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7 despans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

CHuCOK M3MEHSIONINX IOKYMEHTOB
(B pen. @enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-@3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3)

Hacrosmuii  3akoH perynupyeT OTHOIIEHHUS, BO3HUKAIOUIME MEXIy MOTPeOUTENsIMU |
U3TOTOBUTEIISIMM,  MCIIOJIHUTEISIMU, HMMIOpPTepaMH, TMpPOAABIAMM,  BIAJENblIaMU  arperaTopos
uHpopMaMu O ToBapax (yciayrax) Hpu MpoJake TOBApOB (BBIMOJHEHUM pabOT, OKa3aHUU YCIYT),
yCTaHaABJIMBAET IpaBa MOTpeOuTeIeH Ha MPUOOPETEHHE TOBAPOB (paboT, yCIIyT) HAJIEKAIIEr0 KauecTBa
1 0€30MacHBIX Ul JKU3HH, 3/10pOBBs, UMYILIECTBA MOTpEOUTENEH M OKpYXKarolled cpeasl, MOoITydeHne
nHpopManuu o ToBapax (paboTax, yciayrax) M 00 MX H3TOTOBHUTENSAX (MCIOJHUTENSAX, MPOJABIAX), O
BJIAJIENIblIaX arperaropoB HMH(GoOpManmuu O ToBapax (yciyrax), MPOCBEIIEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3alIUTy UX UHTEPECOB, a TAK)KE ONpeelisieT MEXaHW3M pealln3alii 3THUX MpaB.

(B pen. @enepanpHeix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHBIC MOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPAXKTaHUH, UMEIONIHI HAMEepEHHE 3aKa3aTh WM MPUOOPECTH JTHOO0 3aKa3bIBAIOIINH,
NpUOOPETAIONINI WM HUCHONB3YIOMMKA TOBapbl (paboThl, YCIYIW) HWCKIIOUUTENBHO IS JIMYHBIX,
CEeMEWHBIX, JIOMAITHUX W WHBIX HYXI, HE CBSI3aHHBIX C OCYIIECTBICHHEM IpeIIPUHUMATEIHCKON
ACATCIIbHOCTH,

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

U3rOTOBUTENb - OPTraHU3aIMs HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPABOBOM (OPMBI, a TakKxke
WH/IMBUYaJIbHBIA IPEeAIPUHUMATENb, TPOU3BOIAIINE TOBAPHI ISl peau3aliy MOTPeOnTesIM;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJIHUTENIb - OpPraHM3alUsl HE3aBUCHUMO OT €€ OpraHu3allMOHHO-NPaBOBON (OPMBI, a TaKxke
WH/IMBU/YaIbHBINA NPePUHUMATENb, BHIIOIHSIIOMNE Pa0OThl MIM OKA3bIBAIOIIME YCIYTH MOTPEOUTENAM
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10 BO3ME3HOMY JI0TOBOPY;
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

NpoJaBel] - OpraHu3alus HEe3aBUCMMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
WHIUBUIYANbHBIA — TPEANPHHAMATENh, pPEATH3YIOIIME TOBAphl  MOTPEOUTENSIM IO  JIOTOBOPY
KYTUTH-TTPOJIAKH;

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

a63an yrpartuia cuiy. - @enepanbheiii 3akoH oT 21.12.2004 N 171-D3;

HEJIOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToOBapa (paboThl, YCIyTH) WA
00s13aTeNbHBIM TPEOOBAHUAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBICHHOM UM TOPSIKE, WU
YCIOBHMSIM JIOTOBOpa (IPU HMX OTCYTCTBHUM MWJIM HENOJHOTE YCIOBUH OOBIYHO MpPEIbSIBIIEMBbIM
TpeOOBaHUAM), MM LEJISIM, JJIsi KOTOPBIX TOBap (pabota, yciayra) Takoro pofa OOBIYHO MCHONb3YETCH,
WU TEsIM, O KOTOPBIX MpojaBell (MCIOJHHUTENb) ObUI IMOCTaBJIEH B M3BECTHOCTH MOTPEOUTENEM MPH
3aKIII0YEHUHU J0TOBOpa, MM 00pasily M (WJIM) OMUCAHUIO MPH MPOJake ToBapa Mo odpasiy u (Win) 1mo
OIUCaHHUIO;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYILIECTBEHHBI HENOCTaTOK ToBapa (palboThl, YCIyru) - HEYCTPAaHUMBI HEAOCTAaTOK WM
HEJ0CTAaTOK, KOTOPBI HE MOXKET OBITh YCTpaHEH 0e3 HEeCOpa3MEpPHBIX PACXOJO0B WIIHM 3aTpaT BPEMEHH,
WM BBISBIISIETCS HEOAHOKPATHO, WIIU MPOSBIIETCS BHOBD MOCJE €r0 YCTPaHEHUS, WM Ipyrue mo100HbIe
HEJIOCTAaTKU;

(B pen. denepanbHbiX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIYrH) - OE30MacHOCTh TOBapa (paboOThl, YCIYTH) AJs JKU3HH,
3[I0OPOBbSI, UMYIIIECTBA MIOTPEOUTENSI ¥ OKPYKAIOMIECH CPebl IPH OOBIYHBIX YCIOBUSIX €r0 HCIIOJIb30BaAHHMS,
XpaHEeHMs, TPAHCIOPTHPOBKU W YTHIU3AIMHM, a Takke Oe30MacHOCTh MpoIlecca BHITIOIHEHUS pPabOTHI
(oKa3zaHMs yCIyTH);

YIOJHOMOYEHHAs  M3rOTOBUTENEM  (IPOAABIOM)  OpraHu3alus  WIM  YIOJIHOMOYEHHBIN
U3rOTOBUTENEM (IPOJABLOM) HHIMBUAYAJIbHBIA IpeanpuHUMATenb (Jajnee -  YIOJIHOMOYEHHas
OpraHM3anusl WIM YINOJHOMOYEHHBIM WHAMBUAYAJIbHBIM IpealpUHMMATENb) - OpraHU3aLus,
OCYILECTBIAIONIAs ONPEJCIICHHYIO JESATEIBHOCTh, WM OpraHu3alus, CO3JaHHAas Ha TEPPUTOPHUH
Poccuiickoit ®enepanuy M3roToBUTENEM (IIPOJABIOM), B TOM UHCIIE WHOCTPAHHBIM H3TOTOBUTEJIEM
(MHOCTpaHHBIM NIPOJABLIOM), BBIMOJHAIOLINE OINpeIeIeHHbIe (DYHKIMM Ha OCHOBaHMM JIOTOBOpa C
M3roTOBHUTENEM (TPOJABIIOM) U YIOJHOMOYEHHBIE MM Ha TPUHATHE U YAOBJIETBOpEHHE TpeOOBaHUI
norpeOuTenell B  OTHOWIEHMM TOBapa HEHAJUIeXkKAIero KauyecTBa, JIMOO  MHIMBUAYAJIbHBIN
MpEAIPUHUMATENb, 3aPETUCTPUPOBAHHbIA Ha TeppuTopuu Poccuiickoii denepanuu, BBITOJIHSIOMIMT
ornpeJiesieHHble (DYHKIIMM HAa OCHOBAaHUM JOTOBOpa C HM3rOTOBUTENEM (TMPOJABIOM), B TOM YHCIE C
MHOCTPAaHHBIM HM3TOTOBUTENIEM (MHOCTPAaHHBIM IPOJABLOM), M YIOJHOMOYEHHBI MM Ha NPUHATHE U
yIIOBJIETBOPEHHE TPEOOBAaHUI MOTpeOUTENIEH B OTHOILIEHUHU TOBapa HEHAJIEXKAIETO KauyeCcTBa;

(a63ar BBeneH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

UMIOPTEp - OpraHu3alnus HEe3aBUCUMO OT  OpraHM3allMOHHO-NIPABOBOM  (OpPMBI WM
WHJIUBUIYaJIbHBIA TpEeANpPUHUMATENb, OCYLIECTBISIONIME HMIIOPT TOBapa Uil €ro MocieAyromei
peanuzanuu Ha Tepputopun Poccuiickoit @eneparuu;

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)
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BJaJIeNIel] arperaropa uHpopMmanmuu o ToBapax (yciayrax) (namee - Biajesel] arperaropa) -
OpraHM3aiysi HE3aBUCHUMO OT  OpPraHU3al[MOHHO-TIPaBOBOM  (opMbl MO0  MHAMBHIYaJbHBIH
MPENPUHAMATENh, KOTOPBIC SIBISIFOTCS BIAJAENbI[AMU MIPOTPAMMBI IS 3JIEKTPOHHBIX BBIUYUCITHTEIHHBIX
MaIluH u (vm) BIIAJIEIbIIAMU caiita u (vn) CTPaHUIIBI caiita B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOpbIe MPEeAOCTaBISIOT MOTPEOUTEIIO
B OTHOILIEHUH OINpeesieHHOro ToBapa (YCIyrd) BO3MOKHOCTh OJHOBPEMEHHO O3HAKOMHTHCS C
MIPEIOKEHUEM TPOJABLA (MCIOJHUTENS) O 3aKIIOYEHUH JOTOBOpa KYIUIM-NIPOJAXXH ToBapa (Jorosopa
BO3ME3/IHOTO OKa3aHUsl YCJIYr), 3aKIIOYUTh C MPOAABUOM (MCIOJHHUTENIEM) JIOTOBOP KYIUIM-IIPOJAXH
(oroBOop BO3ME3THOTO OKa3aHWS YCIIYT), a TAaKK€ IMPOM3BECTU IPEIBAPUTEIBHYIO OIUIATY YKAa3aHHOTO
TOoBapa (yCJIyru) ImyTeM IepeBojia JEeHEKHBIX CPEJCTB BIAJEINbIly arperaropa B paMKax MPUMEHSIEMBIX
dbopM OE3HATMYHBIX PACYETOB B COOTBETCTBUU C IYHKTOM 3 cTath 16.1 Hacrosimiero 3akoHa H
®enepanbHbIM 3aKk0HOM OT 27 utoHs 2011 roga N 161-®3 "O HaunoHAIBHON MIATEXKHOM cucTeme'.
(ab3am BBenen denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Mnaea l. OBLWUNE MNMOJIOXKEHUA

Cratba 1. lpaBoBoe perynupoBaHMe OTHOWEHWM B obnacTtM 3awuTtbl npas
notpebutenen

1. OTtHOmIEHUs B OOJACTH 3alIUTHI MPaB MOTPEOUTENICH peryaupyroTcs ['pakJaHCKUM KOJEKCOM
Poccuiickoii ®eneparyy, HACTOAUIMM 3aKOHOM, IPYTUMH (hefiepalbHBIMU 3aKOHAMU (fajiee - 3aKOHbI) U
MPUHUMAEMbIMH B COOTBETCTBUM C HMMHM HMHBIMH HOPMAaTHBHBIMH MPaBOBBIMH akTaMu Poccuiickoii
denepanuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccwmiickoii Denepaimu He BIOpaBe NOpy4daTh QeAepatbHBIM OpraHam
HCIIOJTHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEpPKAle HOPMBI O 3alllUTe MpaB MOTpeOUTeNeH.

[IpaBurensctBo Poccuiickoit ®exepaunu BOpaBe H3AaBaTh s IMOTpeOUTENS W TMPOJABIA
(M3roToBUTENSA,  UCIOJHUTENs,  YINOJHOMOYEHHOW  OpraHM3allid  WIM  YHOJHOMOYEHHOI'O
WH/IMBU/YAIbHOTO TpEeANpUHUMATENs, HMMIIOpTepa) MpaBuia, o0OsA3aTeNbHbIE IPH 3aKIIOYCHHH U
UCTIOJIHEHUU NYOJIMYHBIX JIOTOBOPOB (JOTOBOPOB PO3HMYHOM KYIUIM-NIPOAAXH, SHEProCHaOXKEeHMs,
JIOTOBOPOB O BBITIOJHEHUHU pabOT U 00 OKa3aHUU YCIIYT).

(a63ar BBeneH denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

A63an yrpatui cuity ¢ 1 aBrycra 2011 rona. - ®@eaepanbuslii 3akoH oT 18.07.2011 N 242-03.

CraTtbAa 2. MexxayHapoAaHble gorosopbl Poccunckon ®depnepauum

Ecmu MexnayHapoausiM gorosopoM Poccuiickon denepanuu yCTaHOBJICHBI HMHBIE IIpaBUja O
3alIUTe MpaB MOTpeOuTeNnel, 4eM Te, KOTOpble MPEeAyCMOTPEHbl HACTOSAMIMM 3aKOHOM, NMPUMEHSIOTCA

IIPaBUJIa MEXIYHApOJHOIO 10r0BOPA.

Cratba 3. lpaBo noTtpebutenerm Ha npocBeweHMe B obGnactu 3awuTbl nNpaB
noTpebutenen

[IpaBo moTpeOuTENEH HAa MPOCBEIICHHE B O0JIACTH 3AIUTHI MPaB MOTpeOHUTENel obecreunBacTCs
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MOCPEJICTBOM ~ BKIIIOUEHHUS COOTBETCTBYIOIIMX TpeOOBaHUI B  (QenepanbHble TroCyIapCTBEHHBIE
oOpa3oBaTenpHBIE CTaHAAPTHI W 00pa30BaTeNbHBIE MPOTPAaMMBI, & TAaKXKe MOCPEIACTBOM OpraHH3aLUH
crcTeMbl HHPOpPMALIUU MOTpeduTenelt 00 UX mpaBax U 0 HEOOXOJUMBIX JEWCTBUSAX MO 3aLIUTE ITHUX MPAB.
(B pen. denepanpHoro 3akoHa ot 02.07.2013 N 185-D3)

CraTtba 4. KayecTBO TOBapa (paboTbl, ycnyru)

1. IIponaBen (MCTIOMHUTENH) 00513aH TEpPeaTh MOTPEOUTENIO TOBAp (BBIMOJHUTL PadOTy, OKa3aTh
yCIIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JJOTOBODY.

2. Ilpm orcyrcTBUM B J0TOBOpE YCJIOBHM O KauecTBe ToBapa (pabOThl, YCIYrH) MPOIaBEl]
(ucmonHMUTENH) O0053aH TepenaTh NOTpeOUTENt0 TOoBap (BHIMOJIHUTH paboOTy, OKaszaTh YCIYTY),
COOTBETCTBYIOIINH OOBIUHO MPEAbSBIIEMbIM TPEOOBAHUAM U MIPUTOAHBIN [T 11eNIeH, 1711 KOTOPBIX TOBap
(pabora, yciayra) Takoro poaa 0OBIYHO UCTIOTB3YETCS.

(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mpopjaser] (MCHOJHUTENb) MPU 3aKIIOYEHUH J0TOBOpa OBbLI TOCTaBIEH MOTpeOUTENEeM B
M3BECTHOCTh O KOHKPETHBIX IEJIAX MPHOOPETeHHs ToBapa (BBIMOJHEHUS PaOOTHI, OKa3aHUs YCIYTH),
npojasel (MCIOMHUTENh) 00s3aH MepeaaTh MoTpeOuTeNo ToBap (BBIIOIHUTE padoTy, OKa3aTh YCIYTY),
MIPUTOIHBIN JIJIS1 UCTIONIB30BAHMS B COOTBETCTBUU C ATUMHU LIEISIMHU.

4. Ilpu npozgake ToBapa 1o o0pasiy u (WIK) OMMCAaHUIO MPOJaBel 0053aH NepeaaTh MOTPEeOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3iy U (WJIM) OITUCAHUIO.

Koncynsrantllntoc: npumeyanue.
C 01.07.2020 ct. 4 nonomusiercs 1. 4.1 (O3 ot 02.12.2019 N 425-D3). Cm. Oyayiiyro peJakiuio.

5. Ecnu 3akoHaMH WM B yCTAaHOBJICHHOM MMH HOPSIZIKE MTPEyCMOTPEHBI 00s13aTeIbHbIE TpeOOBaHUS
K ToBapy (pabore, yciyre), mpoaasell (UCIIOTHUTENB) 00s3aH TIepeaaTh NOTPEOUTEO TOBAP (BHITIOJHHUTH
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIIUN ITHM TPEOOBAHUSIM.
(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa un o06si3aHHOCTM wu3roToBuTenAa (McnonHuTens, npopgasua) B
obnactu ycTtaHOBNEHUs CpokKa ChyXObl, cpoka rogHoctu toBapa (paboTtbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HAu€HHBIA JUIS UIMTEIHLHOTO MHCIIOIBb30BAHUS, W3TOTOBUTENb
(ucriomHUTENb) BIIPABE YCTAHABIMBATH CPOK CIYXKObI - MEpUOJ], B TE€YCHHE KOTOPOTO HM3TOTOBUTENH
(ucnomHUTENH) 00sI3yeTCsl 0OecTeunBaTh MOTPEOUTETI0 BO3MOKHOCTh MCIOJIb30BaHUSI TOBapa (paboTh)
MO0 Ha3HAYCHUIO U HCCTH OTBCTCTBCHHOCTD 3a CYIICCTBCHHBIC HCIOCTATKH HAa OCHOBAHUU ITYHKTA 6 cratpu
19 1 myHkTa 6 cTaThu 29 HacTOAIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroroBuTens (MCHOJHUTENH) O0s3aH YCTAaHABIMBATh CPOK CIYXObl ToBapa (paboThI)
JUIMTEJIbHOTO TMOJb30BaHUS, B TOM YHUCJIE KOMIUICKTYIONIMX W3IENUM (IeTaneil, y3lnoB, arperaTon),
KOTOPBIE M0 UCTEYCHUH OTPEICTICHHOTO MEPUO0JIa MOTYT MPEICTABIIATh ONACHOCTD JIJISl KU3HH, 370POBbS
noTpeOuTeNsl, MPUUUHATH BPEJl €r0 UMYIIECTBY HIIM OKpYXKaroIleH cpejie.
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(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl ToBapa (pabOThl) MOXKET HUCUYHCISATHCS €IMHHUIIAMH BPEMEHHU, a TaKKe WHBIMH
CANHUIaMHU U3MCPCHUS (KI/IHOMCTpaMI/I, MCTpaMH U MNPOYMMU CIUHHULAMU HU3MCPCHHUA HCXOAAd U3
(YHKIIMOHAJTLHOTO HAa3HAYEHHUS TOBapa (pe3yibTara paboThl)).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha mpoayKThl UTaHus, NapproMepHO-KOCMETHUECKHE TOBAPhl, METUKAMEHTHI, TOBAPhl OBITOBOI
XUMHH B WHBIE TOJ00HBIE TOBAphl (paboThl) M3rOTOBUTENb (MCIIONHUTEINB) 00s3aH YCTaHABINBATH CPOK
TOJHOCTH - TIepUuoj, MO MCTEYEHUH KOToporo ToBap (paboTa) cuMTaeTcs HENPUTOAHBIM IS
KCIIOJIb30BAaHUS 110 Ha3HAUCHHUIO.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlpomaxa ToBapa (BBIIOJIHEHHWE PA0OTHI) MO HCTEUYEHUHM YCTAHOBJICHHOTO CpPOKA TOJHOCTH, a
TaKke ToBapa (BBIMOJHEHNE PaOOThI), HA KOTOPBIN JOHKEH ObITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aMpeiacTcs.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. UzroroBurtens (MCIIOTHUTENH) BIpPAaBE yCTAaHABIMBATH HA ToBap (pabOTy) rapaHTUHHBIA CPOK -
MepuoJi, B TEUYECHUE KOTOPOTO B Ciiydae OOHapykeHHs B ToBape (paboTe) HemoCTaTKa H3TOTOBHUTEINb
(ucrioTHUTENb), MPOJABEL, YNOJHOMOYEHHAs OpPraHU3alMs WIM YIOJTHOMOYEHHBIH WHIMBHLYaJbHBIN
MpealpuHUMAaTeb, UMIOpPTEp O0O0sA3aHBI YAOBIETBOPUTH TPEOOBaHUSA MOTPEOUTENS, yCTAaHOBIIEHHBIE
cTatbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

H3rorosurein BIIpaBC IMPUHATH OGHS&TGHBCTBO B OTHOIICHHUU HCJAOCTATKOB TOBApa, OGH&py)KGHHBIX
10 UCTEYEHUH YCTAHOBJIEHHOI'O UM TapaHTHUIHOIO CpoKa (JIOMOJTHUTENIbHOE 0053aTENbCTBO).
(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

ConepxaHue  JOMOJHHUTENBHOTO  0O0S3aTENbCTBA  M3TOTOBUTENS, CPOK JIGHCTBUS  TaKOTO
00s3aTeNbCTBA M TOPSIOK  OCYILIECTBICHHS TOTpeOMTENeM TMpaB IO TakoMy 0053aTelbCTBY
OIIPEAETSIFOTCS] H3TOTOBHUTEIIEM.

(a63ar BBeieH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

7. llpomaBern BIIpaBe YCTAaHOBUTh Ha TOBAp TapaHTHUHHBIA CpPOK, €CIM OH HE YCTAaHOBJICH
HU3TrOTOBUTCIICM.

[TponaBen BnpaBe MPUHATH 0053aTEIBCTBO B OTHOIIEHUH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEYCHUH TapaHTUHHOTO CPOKA, YCTAHOBIEHHOTO M3TOTOBUTEINIEM (JOMOTHUTEIHHOE 00S13aTEIBCTBO).

Conep:kaHue JOTOIHUTENBHOTO 0053aTeNbCTBA MPOIABIIA, CPOK JCHCTBHS TAKOTO 0053aTEIbCTBA U
MOpsAAOK OCYHICCTBIICHUA HOTpCGI/ITCHCM mpaB MmO TaKOMY 06H3aTeHBCTBy OIMPCACIIAOTCA JOTrOBOPOM
MEXIY MOTPEOUTENIEM U IIPOJIABIIOM.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. UsroroBurtenb (MpojaBell) HECET OTBETCTBEHHOCTh 3a HEJAOCTATKH TOBapa, OOHApYKEHHBIC B
TCUCHUC chKa IIGI>'ICTBI/ISI JOIMIOJIHUTCIIBbHOI'O 06H3aTeHBCTBa, B COOTBCTCTBHUU C 3633H€M BTOpLIM HYHKTa 6
ctathu 18 HacTosmero 3aKoHa, a ociie OKOHYAaHUsI CPOKa JICUCTBUS JTOMOJHUTEIBHOTO 00s3aTeIhCTBA -
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B COOTBETCTBUHU C ITYHKTOM 5 cTaTthy 19 HacTosmero 3akoHa.
(n. 8 BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. O6GsA3aHHOCTbL M3roToBUTENA obecneyYnTb BO3MOXHOCTb PEMOHTA M
TEXHMUYECKOro oocnyxmBaHmsa ToBapa

N3rotoButens 00s3aH 00eCHeUnUTh BO3MOKHOCTH HCIIOJIB30BAHMSI TOBapa B TEUEHHUE €r0 CpOKa
ciyObl. JIJig 3TON 1eii M3roTOBUTENb 00ecreyrBaeT PEMOHT U TeXHUYECKOoe 0OCIyKMBaHUE TOBapa, a
Tak)Ke BBIMYCK M MOCTaBKY B TOPTOBbIE MU PEMOHTHBIE OpPTaHU3AlMd B HEOOXOMUMBIX JUISI PEMOHTA U
TEXHHYECKOro 00CIyXKMUBaHUSI 00bEME U aCCOPTUMEHTE 3allaCHBIX YacTel B TEUEHHE CPOKa MPOU3BOJICTBA
TOBapa | TMOCJE CHATHS €ro C MPOU3BOJICTBA B TEUEHUE CPOKA CITY>KOBI TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B TE€UEHHUE JIECATH JIET CO JIHS Nepelauy ToBapa MOTPEOUTEITIO.

CraTtba 7. NMpaBo noTpedbutensa Ha 6esonacHOCTb ToBapa (paboTbl, ycnyrm)

1. TlorpebuTenpy uMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHSIX €T0
WCTIOJIb30BAaHUS, XPAaHEHUs, TPAHCHOPTUPOBKH W YTWIM3alUWU ObUl Oe30maceH Al JKU3HM, 370POBbS
NOTpeOUTENs, OKPYKaIOIIEeH Cpeibl, a TAK)KE He NMPUUMHSUII Bpe UMYIIecTBy notpedurens. TpeboBanus,
KOTOpBbIE JOJDKHBI oOecrieuuBaTh 0€30MacHOCTh ToBapa (paboThl, YCIYrH) A JKU3HU U 370POBbS
NOTpeOUTENs, OKPYXKaloLeH cpeapl, a TakkKe NPeAOTBPALIeHUE NPUYMHEHHUs Bpela HMYILIECTBY
NoTpeOuTeNsl, SBISIOTCS 0043aTEIbHBIMH W YCTAHABIMBAIOTCA 3aKOHOM HJIM B YCTAHOBJICHHOM WM
HOpSIZIKE.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. M3roroButens (MCIOHUTENB) 00s3aH oOecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHUE
YCTAHOBJIEHHOT'O CPOKa CITYKObI MJIM CPOKa TOHOCTU TOBapa (paboThl).

Ecnu B cOOTBETCTBUU C TTyHKTOM | CTaThu 5 HacTosmero 3akoHa H3rOTOBUTENb (MCTIOJHUTENh) HE
YCTaHOBUJI Ha ToBap (paboTy) CPOK CIy»KOBI, OH 00513aH 00ECIeunuTh OE30MacHOCTh TOBapa (paboThl) B
TEUEHHUE JICCATH JIET CO JAHS Tmepenadu Topapa (paboTel) MOTpeOUTEIIO.

Bpen, npuuMHEHHBIH KU3HU, 30POBbIO HJIM UMYIIECTBY OTPEOUTENS BCIEACTBHE HEOOeCTIeueHHsI
0e30macHOCTH ToBapa (paboThl), MOJICKUT BO3MEIICHUIO B COOTBETCTBUU CO CTaThell 14 HacTosIero
3akoHa.

3. Ecmm gns Ge30macHOCTH  HWCIONIB30BaHUS ToBapa (paboThl, YCIyru), €ro XpaHeHHS,
TPAHCTIOPTHPOBKUA W YTUIU3AIUU HEOOXOAMMO COOIOAATh ClielualbHbIe TpaBwia (Jajee - MpaBuiia),
M3TOTOBUTENb (MCIOTHUTENb) 00s3aH yKa3aTb 3TH IMpaBuUja B COMPOBOJIUTENBHON JOKYMEHTAllUU Ha
ToBap (paboTy, ycIyry), Ha dTUKETKE, MAPKUPOBKOW MM UHBIM CIIOCOOOM, a IpojaBel] (MCTIOTHHUTEIh)
00s13aH JJOBECTH 3TH MPaBUJIA J0 CBEICHUS MOTPEOUTEIS.

4. Ecnu Ha ToBapbl (paboThI, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM IMOPSAKE YCTAHOBJICHBI
oOs3aTebHBIE TPeOOBaHMS, 0OECTICUMBAIONINE MX OE30MacCHOCTh IS JKHU3HH, 3JI0POBBSI MOTPEOUTEIS,
OKpY)KaroIlel Cpelbl U MPeIOTBpallleHNEe MPUYMHEHUS Bpela UMYIIECTBY MOTPEOUTENsI, COOTBETCTBHE
TOBapoB (paboT, yCAyr) yKa3aHHBIM TPEeOOBAaHUAM TOJJICKHUT O0S3aTEILHOMY TOJITBEPKICHUIO B
NOpsAAKE, IPEAYCMOTPEHHOM 3aKOHOM U MHBIMU IIPABOBLIMU aKTaMH.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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He pomyckaetcst mpomaxka ToBapa (BBIMOTHEHHE paOOThI, OKa3aHUE YCIYTH), B TOM YHCIE
WMIIOPTHOTO ToBapa (paboThl, yciyru), 0e3 wuHbopMamuu 00 005S3aTeIbHOM IOATBEPKICHUH €ro

COOTBETCTBUA Tpe6OBaHI/ISIM, YKa3aHHbIM B ITYHKTC 1 HaCTOHH_[eﬁ CTaTbhH.
(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecmm ycraHOBIEHO, 4YTO TpU COONIONEHUH TOTPEOUTENIeM YCTAHOBJIEHHBIX IPaBUII
WCTIONIb30BaHUs, XPAHCHUS WM TPAHCIOPTUPOBKM TOBapa (pabOThl) OH NPUYUHSET WIH MOXKET
NPUYMHUATE BpEJ KU3HU, 37I0POBBI0 M MMYIIECTBY MOTPEOUTENs, OKpYXKarolleil cpeae, U3rOTOBUTENb
(ucnosHUTENH, MPOAABEIl) 00s3aH HE3aMETUTEIIbHO NMPHOCTAHOBUTH €r0 MPOU3BOCTBO (peasin3allnio)
A0 YCTpaHCHUA MMPUYXH BpEaa, a B HeO6XOI[I/IMLIX ClIydasx MpUHATb MCPBI IO U3BATUIO €TO U3 060p0Ta )41
OT3BIBY OT IOTpeOUTENS (MTOTPEOUTENECH).

Ecnu npuuuHbl Bpeia yCTpaHUTh HEBO3MOKHO, H3TOTOBUTENb (MCIIOHUTENh) 00s3aH CHATH TaKOU
ToBap (paboTy, yciyry) ¢ mpou3BojacTBa. [Ipy HEBHITOTHEHUH W3TOTOBUTEIEM (UCIOJHUTENIEM) JTOMN
00sI3aHHOCTH YTIOJTHOMOYEHHBIN (eepalibHbIil OpraH HCIIOJHUTEIHHOW BJIACTH MPUHHUMAET MEPHI IO
OT3BIBY TaKoro ToBapa (paboThl, YCIAyTrH) C BHYTPEHHETO pbhIHKA W (WJIH) OT TOTPEOUTENS WIH
noTpeduTeneit B MopsaKe, yCTAHOBICHHOM 3aKOHOAATebCcTBOM Poccuiickoit denepanuu.

(B pen. denepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUYUHEHHbIE MOTPEOUTENI0 B CBA3H C OT3BIBOM TOBapa (paboTbl, YCIIyTH), MOJUIekKaT
BO3MEIICHHUIO U3TOTOBUTENIEM (MCIIOJTHUTENIEM) B TIOJTHOM 00BEME.

6. YTpatun cuny. - @eaepanbublii 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. paBo noTpebutensa Ha unHcgpopmaumo o6 umsroroButene (McnonHuTene,
npoaasLe) u o ToBapax (pabotax, ycnyrax)

1. ITorpebuTenp BrpaBe MOTpeOOBATh MPEIOCTABICHUS HEOOXOIUMOM U JOCTOBEPHOUN MH(MOpMAIUN
00 m3roroBuTene (MCHOJIHUTENE, IPOAABIIE), PeXKUME €ro paboThl U pear3yeMbIX UM ToBapax (paboTax,

yciyrax).

2. Yka3aHHas B myHKTe | HacTosiied craTbu HMH(QOpPMAaLus B HAIJIATHOW M JOCTYNHOH (opme
JOBOJIUTCSL 10 CBEJCHUs MOTpeOuTeNell MpH 3aKIIOUYEHHHM JOTOBOPOB KYIUIU-NIPOAAKU M JOTOBOPOB O
BBINOJIHEHUH PaboT (OKa3aHUU YCIyr) crnocoOamMu, MPUHATHIME B OTIENBHBIX cdepax oO0CTyKMBaHUS
norpeduTeneil, Ha PycCKOM f3bIKE, a JOMOJHHUTENIBHO, 110 YCMOTPEHUIO M3TOTOBUTENS (MCIOTHUTEINS,
MPO/IaBIIa), HAa TOCYIaPCTBEHHBIX sI3bIKaX cyObekToB Poccuiickoit denepannu u poHbIX S3bIKaX HAPOIOB
Poccuiickoit @enepanuu.

3. YnosHOMOUYEHHas OpraHu3alys WiIK yIIOJHOMOUYEHHBIM WHINBUYaJIbHbIA NPEANPUHUMATEND 110
TpeOOBaHUIO MOTpeOUTENs 00sA3aHbl MPEAOCTABUThL MOATBEPKICHUE CBOMX MOJHOMOYMMH, BBITEKAFOIUX
13 3aKJI0YEHHOT0 UMM IOTOBOpA C U3TOTOBUTENEM (IIPOJABLIOM).

(. 3 BBennen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, nponasue, BnagenbLe
arperaTtopa)
(B pen. denepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

1. U3roroButens (MCMOJHUTENb, TTPOIABEIT) 00513aH TOBECTHU J0 CBEICHHS OTpeOuTeNs GUpMEHHOE
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HalMEHOBaHME (HAaUMEHOBAHHME) CBOCH OpPraHM3allMU, MECTO €€ HaxXOXACHUs (aapec) M pPEKUM ee
pabotel. [IpogaBen (MCTIOTHUTEIND) pa3MeIIaeT yKa3aHHY0 HH(GOPMAITUIO Ha BEIBECKE.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WzroroBuTenb (MCMOMHUTENb, NPOAABEl]) - HHAWBHUIYAIbHBIM MpeANpPUHUMATENb - JIOJKEH
NPEJOCTaBUTh TMOTPEOUTENI0 HMHPOPMALUIO O TOCYIAPCTBEHHOM pErucTpalud W HAaHUMEHOBAHUU
3apETUCTPUPOBABIIIETO €T0 OpraHa.

N3rotoButens (mpojaselr) 00s3aH JOBECTH JI0 CBEACHUS MOTpeOuTens GUPMEHHOE HAMMEHOBaHUE
(HaMMEeHOBaHWE), MECTO HAXOXKACHHUS (aapec) M PekUM padOTHl YIOJIHOMOYEHHOW OpraHW3aIluul WU
YIOOJIHOMOUYCHHOTO MHAWBUAYAJIBHOT'O MPCANIPUHUMATCIIA.

(a63ar BBeneH denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YonHOMOYEHHAs! OpraHU3aIus WIH YIIOJTHOMOYECHHBIN WHAUBHUIYAbHBIA MPEANPUHUMATEID B
ciydae oOpaiieHus TOoTpeOuTenss 00sS3aHbl JIOBECTH JIO €ro cBeneHus uHpopmanuio o cebe u
usrorosutene (mpojaniie) (GUpMEHHOE HAUMEHOBaHHE (HAUMEHOBAHHUE), MECTO HAXOXIACHUS (amapec),
pEeXHUM pabOThl, TOCYIapCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3alHCU O CO3JaHUM IOPUIWYECKOro JIUIIA,
bamMunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAApCTBEHHBIM PETUCTPAllMOHHBI HOMEp 3alucu O
rOCy/IapCTBEHHOW perucTpanuu (pU3NUYECKOro JIMlla B Ka4eCTBE MHAMBHIYAJbLHOTO MPEANPUHUMATENS).
YTOIHOMOYEHHAs OpraHu3alisl WM YIOJIHOMOYEHHBIM WMHIAMBHYaJIbHBIN NpEeANpUHUMATENIh BIpPaBE
JIOBECTHU JI0 CBEJIEHUs NMoTpeduTeneil nupopmalinio o cede MocpeiCTBOM €€ pa3MeIlleHUsl Ha CBOEM caiiTe
B HMH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOW cetu "WHTepHer", uHpopmanuio 00 H3rOTOBUTENE
(mponaBlie) MOCPENCTBOM pa3MEIIEHUS] Ha CBOEM caiiTe B HMH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM
ceTu "NuTepuer” CCBUIKH Ha CTpaHULly canra U3TOTOBUTEIS (mponaBLa) B
nH(pOpMaIMOHHO-TEIECKOMMYHUKAITMOHHOW  ceTtn  "UHTepHer", coaepkamyro uHpOpManum© 00
U3roTOBUTENE (IIPOIABIIE).

(. 1.1 BBenen ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Brmagenen arperatopa o0si3aH JOBECTH 10 CBeIeHHUS MoTpeduteneil maopmammio o cede u
npojaBie (ucronHUTENe) (pupMeHHOE HaWMMEHOBaHHE (HaWMMEHOBAHHE), MECTO HAaXOXACHHS (azpec),
PEeXUM pabOThl, TOCYAAPCTBEHHBI PETUCTPAIIMOHHBIM HOMEp 3aliCH O CO3AaHUU IOPUIUYECKOrO JIUIA,
dbamMuinnio, UMs, OTYECTBO (€CIM UMEETCs), TOCYJapCTBEHHBIN PpErucCTPAlMOHHBII HOMEpP 3alHucH O
TOCy/IapCTBEHHON perucTparuu (GU3ndecKoro Julla B KAYeCTBE MHIWBUYATLHOTO MPEANPUHUMATES), a
Takke 00 HMMEIIIMXCS M3MEHEHUsX B yKasaHHOW uHpopmaumu. Bragener arperaropa JOBOJUT 0
cBeieHHs ToTpeduTeneit napopmaiuio o cede u mpoaaBIle (MCIIOJTHUTENE) IIOCPEICTBOM €€ Pa3MEIICHUS
Ha CBOMX caiiTe M (WJIM) CTpaHMIIe caiiTa B MH(OPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON cetn "MHTepHeT".
Wudopmanuio o mpoaaBue (UCIONHUTENE) BIIAJeNel] arperatopa BIpaBe JOBECTH J0 CBEACHUS
nmoTpeOuTenell MOCPEACTBOM pa3MEIICHHWs Ha CBOMX cadTe W (WIM) CTpaHWIe caiTa B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHON ceTr "VIHTepHeT" CChUIKM Ha cailT mpojaBUa (MCIOTHUTEI)
B MH(OPMAITMOHHO-TEJIICKOMMYHHUKAITMOHHOU ceTr "HHTepHeT".

(n. 1.2 BBenen denepanbHbiM 3ak0HOM 0T 29.07.2018 N 250-D3)

1.3. IlponmaBen (WCTOMHUTENH) 00S3aH TMPEJOCTABUTH BIAJENbBIly arperaropa W pa3MeCTHTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHON cetn "MHTepHer" (NMpU €ro HaIHYUK)
JOCTOBEpHYIO0 MH(popManuio o cede, yka3aHHYI B TyHKTe 1.2 HacTosimed crtatbu. B ciydae, ecim
UMEIOTCS W3MEHEHHs B TakKoW WHQopMaIuu, mpojasel] (WCIOTHUTENIh) 00s3aH B TEUYEHHUE OJHOTO
pabodero AHS C MOMEHTa BHECEHHUS B Hee W3MEHEHUH COOOUIUTH BJaJeiblly arperatopa 00 3THX
W3MEHEHUSX M Pa3MECTUTh UX Ha CBOEM caiiTe B HH()OPMAIMOHHO-TEICKOMMYHHKAIMOHHON CETH
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"Nutepuer" (mpu ero Hamuuuu). Bragenen arperaropa o0s3aH BHECTH 3T W3MEHEHHS B MH(POPMAIUIO O
MpoJiaBIle (MCIIOTHUTENE) B TEYCHUE OJHOTO pabodvero JHs, eclid pa3MelleHne yKa3aHHOW MH(OpMaIuu
OCYLIECTBISICTCS Ha  CcaiTe BIaAenblla arperaropa M (WIM) €ro CTpaHWIe caidTa B
MH(pOPMaITMOHHO-TEIEKOMMYHUKAITMOHHOM ceTn "HHTepHeT".

(m. 1.3 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BUI JIeATENBHOCTH, OCYIIECTBISIEMBIM H3rOTOBUTENEM (HCIIOJHUTENEM, MPOJABIIOM),
MOJNJNICKUT JUICH3UPOBAHUIO W (WJIM) WCIOJHUTENh HUMEET TOCYAAPCTBEHHYIO AaKKpPEAUTAIHIO, [0
CBEICHUsS NOTpeOuTeNss NOJKHA ObITh JoBeleHa HMHQOpMAIMs O BUAE ACSITEIbHOCTH H3TOTOBUTEINS
(ucnonmHuTENsA, MPOJAaBLIa), HOMEpPE JHIEH3UU U (WIM) HOMEPE CBHUJAETENHCTBA O TOCYIApCTBEHHOMU
AKKpeIUTAINH, CPOKAX ACHCTBUS YKA3aHHBIX JTUIICH3UH U (WJTH) CBUACTEIIBCTBA, a TaKke HHpopMaIus 00
Oprase, BbIJIaBIIEM yYKa3aHHBIC JTUIICH3UIO U (UJIH) CBUIETEILCTBO.

(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarus, mperycMOTpeHHast TyHKTaMu | ¥ 2 HACTOSIIEeH CTaThH, TOJDKHA OBITh TOBEICHA 10
CBEJICHUS IMOTPEOUTENICH TaKKe TIPH OCYIIIECTBICHUN TOPTOBJIHN, OBITOBOTO W MHBIX BUOB 0OCITYKHBAHUS
noTpeduTenei BO BpeMEHHBIX TTOMEIIEHUIX, Ha IPMapKax, ¢ JOTKOB U B IPYTHUX CIYYasiX, €CIIK TOPTOBIIS,
OBITOBOE W WHBIC BHUIBI OOCITY)XHBAaHUS TOTPEOUTENECH OCYIIECTBISAIOTCS BHE IOCTOSHHOTO MeCTa
HAaxO0KJIeHUs POAABIA (MCTIOTHUTES).

Cratba 10. UHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. M3roroBuTenb (MCHOTHUTEINb, MPOAABEI]) O00sS3aH CBOCBPEMEHHO MPEAOCTABIATh MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HMH(pOpMamuio O ToBapax (pabortax, yciayrax), 0OeCHneYHBaIOIIYIO
BO3MOYKHOCTh MX TMpaBWIIbHOro BbIOOpa. [lo oTaenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb U
crocoObl oBefieHUsT MHGOpMaIMyu A0 NoTpeOuTens ycraHaBiuBatoTcs [IpaBurensctBoM Poccuiickoii
denepanuu.

2. Madopmanms o ToBapax (paborax, yciayrax) B 00s3aTeIIBHOM MOPSAKE JOJKHA COJIEPKATh:

HaMMCHOBAHUC TCXHUYCCKOI'0 pPCErilaMCHTa WJIM HWHOC YCTAHOBJICHHOC 3aKOHOAATCIBCTBOM
Poccuiickoit ®denepannu 0 TEXHUYECKOM PETyJIMPOBAHUU M CBHJICTEILCTBYIONIEE 00 00sS3aTEIHBHOM
MOITBEPKIEHUU COOTBETCTBHS TOBapa 0003HAUCHUE;

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

cBeleHUsI 00 OCHOBHBIX IMOTPEOUTENLCKUX CBOMCTBAX TOBapoB (paboT, yciayr), B OTHOLICHHH
MIPOJYKTOB MUTAHUSI CBEJCHHS O COCTaBe (B TOM UHCJE€ HAUMEHOBAaHUE HCIOJb30BAaHHBIX B IpOIECCEe
W3TOTOBJICHUS IPOJAYKTOB IMUTAHUS MMUIIEBBIX T00ABOK, OMOJOTHYECKH aKTUBHBIX J100ABOK, HH(OPMAIIHS
O HaJlMYMM B  TOPOAYKTaxX  MHUTAaHUA  KOMIIOHEHTOB,  TOJYYEHHBIX C  NPUMEHEHHEM
TeHHO-MH)KEHEPHO-MOIU(DUIIMPOBAHHBIX OPraHU3MOB, B CiIy4ae, €CIH COJCp)KaHHe YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIISIET OoJiee NEBATU JECATHIX MPOLEHTA), MUIIEBON IEHHOCTH,
HA3HAYEHUH, 00 YCJIOBHSX MPUMEHEHHUS W XPAHECHUS MPOJIYKTOB MHTAHUSA, O CHOCO0aX W3TOTOBJICHHUS
rOTOBBIX Ontoz, Bece (0ObeMe), JaTe WM MECTe HM3TOTOBJICHHMSI M YNAaKOBKU (pacdacoBKH) MPOIYKTOB
MUTAHUS, & TAK)KE CBEICHUS O TIPOTUBOMOKA3AHMIX /ISl MX MPUMEHEHUS MTPH OTACTHHBIX 3a00JICBaHUSIX.
[Tepedyens ToBapoB (paboT, yciyr), HHGOpPMAIU O KOTOPBIX JOJDKHA COJIepkKaTh MPOTHBOTIOKA3AHMS TSI
UX TPUMEHEHUS TpU OTIENbHBIX 3a0oneBaHusX, yrBepkaaercs IIpaBurensctBom Poccuiickoit
denepanuu;
(B pen. @enepanbHbix 3akoHOB oT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-03)
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IEeHy B pyOJIIX M YCIOBHMS NpPUOOpETeHus TOBapoB (paldoT, yciyr), B TOM YHCIE INPH OIUIaTe
TOBapoB (paboT, yciyr) 4epe3 OmpeaesieHHOE BpeMsi Toclie WX Tepenadd (BBITOJHEHHS, OKa3aHWs)
NOTPEeOUTENIO, TIOJIHYI0 CYMMYy, IMOJJIEXKAIIYI0 BHIIJIaTe MOTpeOuTeNeM, W rpaduk MOTameHus 3TOH
CYMMBI;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUMHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia M yciaoBus 3G (HEKTUBHOTO U 0€3011aCHOTO UCITOIH30BaHUS TOBAPOB (paboT, yCiIyr);

uHpopMaInio 00 FHepreTuueckoi 3pPeKTUBHOCTH TOBAPOB, B OTHOIIEHHH KOTOPHIX TpeOOBaHUE O
HAJIMYUH TaKOH MH(MOPMAIIMH ONPEIEIEHO B COOTBETCTBHHU C 3aKOHOJIATEIIHCTBOM 00 SHEProcOepeKeHnn
Y O TIOBBIIICHUH YHEPreTHIecKoil 3¢ (HheKTuBHOCTH;

(a63ar BBeneH denepanbHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJIM CPOK TOJIHOCTH TOBAapoB (paldoT), YCTAHOBJIEHHBIH B COOTBETCTBHH C HACTOSIINM
3aKOHOM, a TaK)XXe CBEJCHUS 0 HEOOXOIUMBIX JIEHCTBUAX MOTPEOUTENS 10 UCTEUEHNN YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TOCJIEICTBHSIX MPU HEBBITIOJIHEHUH TaKUX JEHCTBHIA, €CITU TOBaphl (pabOThI) IO UCTEYCHUHN
YKa3aHHBIX CPOKOB IPEJCTABISAIOT ONACHOCTh JAJS ’KU3HHM, 3[0POBbS M HUMYILIECTBA MOTPEOUTENs WIH
CTaHOBSTCS HENIPUTOHBIMU JJI1 UCIIOJIb30BAHMS 110 HA3HAYCHHUIO;

aapec (Mecto HaxoxAcHHWs), (QUPMEHHOE HaWMMEHOBaHHWE (HAaMMEHOBAHHWE) W3TOTOBUTENS
(I/ICHOJIHI/ITGJISI, Hpo,uaBua), yHOHHOMO‘-IGHHOfI opraHu3anvi WJIW YINOJHOMOYCHHOI'0O HMHIAWBHUIYaJIbHOI'O
NpeIIPUHIMATEIS, UMIIOPTEPA;
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHpopMmanuio 00 00s3aTEIHPHOM TOATBEP)KICHUH COOTBETCTBHUS TOBApoB (paboTt, ycmuyr),
YKa3aHHBIX B ITYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHAa;
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

UH(OPMAIIHIO O MPaBUIIAX MPOJIAXKH TOBAPOB (BBIOTHEHHS padOT, OKa3aHUS YCIIYT);

yKa3aHUE Ha KOHKPETHOE JIMII0, KOTOpoe OyAeT BBIMOJHATH padboTy (OKa3bplBaTh YCIYTy), H
WH(GOPMAIIHIO O HEM, €CJIH 9TO UMEET 3HAUYCHUE, MCXO/IS U3 XapaKTepa padoThl (YCIyTu);
(a63ar BBeneH denepabHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

YKa3aHUEC Ha HNCIIOJIb30BAHHUC (bOHOFpaMM IMpU OKAa3aHUH PAa3BJICKATCIIbHBIX YCIYI' UCIIOJIHUTCIIAMUA
MY3bIKaJIbHBIX TPOU3BEICHUI.
(a63ar BBeieH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)

Ecnun mpuoOperaembrii motpebuteneM ToBap ObUT B yNOTPEOJICHWMH WM B HEM YCTPaHSIICS
HEJ0CTaTOK (HEJOCTaTKH), IMOTPEOUTEII0 TOJKHA OBITh MPEeIoCTaBIeHa HHPOPMAIUS 00 ITOM.

3. Uudopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOSINIEH CTaThbH, JOBOJIUTCS 10 CBEICHUS
notpeOuTeneil B TEXHUYECKOM JOKYMEHTallMW, NpujaraeMoil kK ToBapaMm (paboram, yciayram), Ha
ATUKETKAX, MAPKUPOBKOW WMJIM WHBIM CIIOCOOOM, MPHUHATHIM IS OTACIbHBIX BHUIOB TOBapoOB (padoT,
yenyr). Muadopmanust 06 00s3aTeIbHOM TMOATBEPIKICHUU COOTBETCTBHSI TOBAPOB IMPEACTABISETCS B
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MOpSIKE U CHoco0aMu, KOTOPBIE YCTAHOBJICHBI 3aKOHOAATENhCTBOM Poccuiickoit denepanuu o
TEXHUUYECKOM DPETYJIUPOBAaHUH, U BKJIIOYAET B ce0sl CBEACHUA O HOMEpE JIOKyMEHTa, MOJTBEPKIAI0IETO

TaKoOe COOTBETCTBUE, O CPOKE €ro JACHCTBHS U 00 OpraHU3alMy, ero BbIIaBIICH.
(B pen. denepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03ary yrpatun cuny. - @egepanbhbiii 3akoH oT 21.12.2004 N 171-D3.
Crtatbsa 11. Pexxum paboTtbl npoaaBua (McnonHuTtens)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MYHUITUTIAIBHBIX OPTaHU3AIMil TOPTOBIH, OBITOBOTO U MHBIX
BUJIOB OOCITY)KMBAaHMUS MOTpeOHUTENel YCTaHABIMBAETCA IO PEIICHUI0 COOTBETCTBEHHO OpPraHOB
UCTIOJTHUTENILHOU BiIacTh cyObhekToB Poccuiickoit denepanvv U OpraHoB MECTHOTO CaMOYIIPaBIICHUSI.

2. PesxuM paOoThl OpraHu3aluii, OCYIIECTBISIONUX AEATENbHOCTh B c(hepax TOProBoro, OLITOBOTO
Y MHBIX BUJOB OOCIYy>KUBaHUS MOTpeOUTENeH M HE YKa3aHHBIX B MyHKTE | HacTosIIeil cTaThbH, a TaKkke
WHIVBUAYAJIBHBIX NIPEANPUHUMATENIEH YCTaHABIMBACTCA MU CaMOCTOSITENIBHO.

3. Pexxum paboThl mpoaaBiia (MCIOTHHUTENS) JOBOIAUTCS JO CBEIEHUS MOTPEOUTENeld W JOIKEH
COOTBETCTBOBATh YCTAaHOBJIEHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTb U3roTOBUTENA (MCNONMHUTENA, NpoAasua, Bnagenbua
arperatopa) 3a HeHagnexatuyr uHcgpopmauuio o Tosape (pabote, ycnyre)
(B pen. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Eciu norpebuTento He MNpelocTaBiIeHa BO3MOXHOCTb HE3aMEMIUTEIbHO IOJIYYUTh IPU
3aKJIIOUEHHUHU JI0roBOopa MH(pOpPMAIUIO 0 ToBape (paboTe, yciayre), OH BIIpaBe MOTpeOOBaTh OT MPOAABLA
(ucroHUTENS) BO3MEIIEHUST YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKIHOUEHUS
JIOTOBOpPA, a €CJIH JOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro MCIOJIHEHHUS U MOTpeOoBaTh
BO3BpaTa YIUIAYC€HHOH 3a TOBAp CyMMBI M BO3MEIIEHUS IPYIUX YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Ipu oTka3e OT UCIIOJIHEHHSI TOTOBOPA MOTpeOUTeNh 00s13aH BO3BPATUTh TOBAp (pe3yabTaT padOThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO 10 UX XapaKTepy) MPOoAaBILy (MCIIOIHUTEINIO).
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBeny (WMCHIONMHUTENB), HE TMPEIOCTABUBIIMN TOKYMATENIO TIOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO TyHKTamMu 1 - 4
ctatbu 18 mmm myHkToM 1 ctathu 29 Hacrosmiero 3akoHa, 3a HEIOCTaTKHA ToBapa (paboThl, YCIIYTH),
BO3HUKIIIKE TIOCIIE €ro Mepeadyn NOTPeOUTENI0 BCISACTBUE OTCYTCTBHS Y HErO TaKOH HH(OpMAIUH.

(. 2 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperaropa, HpPeJOCTaBUBIIUN IOTPEOUTENIO HEIOCTOBEPHYIO WM HEMOIHYIO
nH(popManuo o ToBape (yciayre) win npojasiie (MCIOJHUTENE), HA OCHOBAHHHM KOTOPOUW MOTpEOUTEIeM
OBUT 3aKJIOYEH JOTOBOP KYIUIH-TPOJAXH (IJOTOBOP BO3ME3THOIO OKAa3aHUS YCIYr) ¢ MPOJaBIOM
(uctoHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIE MOTPEOUTENI0 BCIIEJICTBUE
NIPEOCTABICHUS €My TaKoi HH(OpMaIH.
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Eciu wnHOe He npeaAyCMOTPCHO COTIAICHUECM MCXKAY BJIAACIBICM arperaropa " IpOoaaBIIOM
(ucrioTHUTENIEM) WM HE BBITEKAeT W3 CYIIECTBa OTHOIICHWH MEXIy HHUMH, OTBETCTBEHHOCTH 3a
WCIIOJTHEHUE JIOTOBOPA, 3aKIIFOUEHHOTO MOTpeOUTEeNeM C TPOAABIOM (MCIONHUTEIEM) Ha OCHOBAHHH
MIPEAOCTAaBIICHHON BiaJeNblleM arperatopa wuHGopMaluu o ToBape (yclIyre) WIH MPOJaBIle
(ucmonHMTENE), a TaKXkKe 3a COONIOJICHHE TpaB MOTpPeOUTENel, HAPYIIEHHBIX B pe3yiabTaTe Mepeaaqu
nmoTpeduTento ToBapa (yCiayrd) HEHaJIeKallero KayecTBa M OOMEHa HEMPOJ0BOJILCTBEHHOTO TOBapa
HaaJieXXaliero kaycCrBsa Ha aHaJIOTUYHBIN TOBAp, HECCT NPOJAABLI] (I/ICHOJ'IHI/ITG.HB).

Brnanener; arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYWHEHHBIE TTOTPEOUTEIIO
BCJIC/ICTBUE TPEJAOCTABICHUSI €My HEJOCTOBEPHON WM HEMONHOW WH(popManuu o ToBape (yciyre), B
ciIydae, €clid BJaJeliel] arperatopa He U3MEHseT WHPOpMAIMio O ToBape (yCiIyre), MpeaoCTaBICHHYIO
NpoAaBLIOM (UCIIOJIHUTENEM) U  COJAEPKAIIYIOCS B MPEIIOKEHHH O 3aKII0YEHUH  JIOTOBOpA
KYTUTU-TIPOJIAXKH (JIOTOBOPa BO3ME3HOTO OKAa3aHHUs YCIIYT).

(m. 2.1 BBenen @enepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTens BIpaBe MPEAbSIBUTH TPEOOBAHHWE K BIAJCNbBIy arperaropa O BO3BpaTe CYMMBI
IIPOM3BEACHHON MM IpeIBapUTENbHON omaTel ToBapa (yciayru). Brnanenen arperaropa BO3Bpaliaetr
CYMMY MOJIYYEHHOM MM MpeaBapUTEIbHOM OIUIaThl ToBapa (YCIyru) B TEUEHHE JECATH KaJeHIapHbBIX
,Z[Hef/'l CO HOHA MPCABABICHUA HOTpGGI/ITeHeM TaKoIro TpGGOBaHI/ISI npu OJHOBPCMCHHOM HAJIUMYHUU
CIEAYIOUIUX YCIOBUM:

ToBap (ycnyra), B OTHOLICHHMH KOTOPOrO MOTpeOMTENIeM BHECEHa IpeJBapuUTeNbHAs oIjiara Ha
OaHKOBCKHI CUET BIIaJieiIblla arperaTopa, He mepeiaH MoTpeOuTento B Cpok (yciyra He OKa3aHa B CPOK);

NOTPEeOUTENs HAMpaBWI TPOAABIYYy (WCIIOTHHUTENIO) YBEIOMIIEHHE 00 OTKa3e OT HCIOTHEHUS
JIOTOBOpa KYIUIU-MIPOJaKH (JIOTOBOPa BO3ME3HOIO OKa3aHMsI YCIYyT) B CBSI3U C HapyIIEHUEM MPOJIaBLIOM
(ucmoHUTEIEM) 00s13aTENILCTBA TIEPEIATh TOBAP (0Ka3aTh YCIIYTY) B YCTAHOBIEHHBINA CPOK.

Hapsiny ¢ TpeGoBaHmeM O BO3BpaTe CYMMBI TIpEABApPUTEIIBHONW OIUIaThl ToBapa (yCayru)
HOTpGGI/ITGHB HaIpaBJIsICT BJIaACIbIY arperaTropa MOATBCPIKIACHUC HaIlrpaBJICHUA nmpoaaBy
(MCTIOTHUTENI0) YBEJAOMJICHHsT 00 OTKa3e OT WCIOJMHEHHUS JOTOBOpAa KYIUIM-TIPOJaXu (JAoroBopa
BO3ME3/IHOTO OKa3aHUs yCIYT).

Ecnmu wHOE HE mpemycMOTPEHO YCIOBUSIMH IOJB30BATEILCKOTO WJIM HMHOTO  COTJIAIICHHS
MOTpEOUTENsT C BIAACIBIEM arperaropa, yBeJIOMJICHHE MpoJaaBly (HCIOIHHUTEN0) 00 OTKaze OT
WCTIOJIHEHUSI JIOTOBOpA KYIUTH-TIPOJKH (JOTOBOpa BO3ME3IHOTO OKa3aHHS YCIyr) MOXKET OBITh
HaIpaBJICHO BIIA/IEJbILy arperaropa, KOTOphId 00s3aH HAIIPABUTh €0 MPOJABILY (MCIOTHUTEINIO).

(. 2.2 BBeaeH DenepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B ITyHKTE 2.2 HacTOSIILEN CTaThH, BIaJEJel] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpaTe CYMMBbl NpPEABAPUTENBHON OIUIaThl TOBapa (yCJIyrn) HpH HOJIYyYEHHUH OT
npojaBua (MCIOJHUTENS) MOATBEPXKACHUS NPHUHATHA NMOTpeOUTeNeM ToBapa (OKa3aHUS YCIYyTH) NpHU
YCIIOBHMHM, YTO KOIUS TAKOTO MOATBEPKIEHUs ObliIa HalpaBiIeHa BJaJeNblieM arperatopa noTpeouTemnto B
TEUYEHHUE JECATH KaJeHIAPHBIX THEH CO JHs MOJYy4YeHHUs BIIAJEbIEM arperaropa TpeOoBaHUs O BO3BpaTe
CyMMBI TIpeJBapUTEIBHOM oOIUIaThl ToBapa (ycayru). B ciayuae Hecormacus moTpedutens ¢
NPEJCTaBICHHBIMHA BIIAJENBIEM arperatopa J0Ka3aTelbCTBAMHM TNPUHATHS TOTpeOHTEIeM ToBapa
(oka3zaHMsI yCIyTH) TOTPEOWTENh BIIpaBe TpeOOBaTh BO3BpaTa CyMMBI TIPOW3BEJACHHON UM
IpeBapUTENILHON OIIaThl TOBapa (yCIyrd) B CyJeOHOM MOpSAKE.
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(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuuuMHEHMH BpeAa >KHU3HM, 370POBBI0O M HMYLIECTBY MOTpeOUTENs BCIEICTBHE
HETPEeJOCTaBICHHU €My TOJIHOM M JTIocTOBepHOU MH(poOpManuu o ToBape (pabote, yciayre) moTpeOUTens
BIIpaBe MOTPeOOBaTh BO3MEIIEHUS TAKOTO BpeJla B MOPs/IKE, IPETyCMOTPEHHOM cTaThell 14 HacTosiero
3akoHa, B TOM 4YHCJIE IIOJIHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX TPHPOIHBIM OOBEKTaM,
HaxOJISIIUMCS B COOCTBEHHOCTH (BIIAJCHUH ) TIOTPEOUTEIIA.

(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHMH TpeOOBaHUN TIOTPEOUTENSI O BO3MEIICHUH YOBITKOB, NPUYUHEHHBIX
HE/IOCTOBEPHOM WIJIM HEJOCTAaTOYHO IMOJIHOW MH(OpManueil o ToBape (pabore, yciyre), HEOOXOIUMO
WCXOJIUTh M3 TPEIIOIOKEHUSI 00 OTCYTCTBUH Y MOTPEOUTEINSI CIIEIUATBHBIX MMO3HAHUN O CBOMCTBax W
XapaKTepUCTHKax ToBapa (paboThl, YCIyTH).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (MCNonHuUTens, npoaasua,
YyNONTHOMO4YEHHOM opraHusauum unm YNONTHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLeHue npaB noTpebutenen
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHue MmpaB MOTpeOUTENel U3rOTOBUTENh (MCIIOTHUTENb, MPOJIABEll, YIOTHOMOYCHHAS
OpraHu3anysi WM YIIOJHOMOYCHHBIH WHAWBUAYAIBHBIA TpPEANPUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, MIPETYCMOTPEHHYIO 3aKOHOM HIIU JOTOBOPOM.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu uHOE HE YCTAaHOBIIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOHUTENI0, MOJIekKAT
BO3MEIIEHHIO B ITOJIHOW CyMMeE CBEpX HEYCTOWKH (TICHN), YCTAHOBICHHOH 3aKOHOM HJIH JOTOBOPOM.
(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmmara HeycToWikd (TI€HM) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTEIS
(WcToHUTENS, MPOJIABIA, YIIOJHOMOUYEHHYIO OPTaHU3AIMI0 WM YIIOJHOMOUYEHHOTO HWHJIWBHUYaTbHOTO
NpeINPUHIMATESI, HMIIOPTEPA) OT MCIOJHEHHS BO3JIOKEHHBIX Ha HETO 0053aTENIbCTB B HATYpE IMepen
NoTpeOUTENEM.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. UzroroButensb (MCIONHUTEND, IPOAABEL, YIIOJHOMOUYEHHAs! OpraHu3alus Uiu YIOJIHOMOYEHHbIN
MHAUBUAYAIbHBIN IpeIpUHUMATEh, UMIIOPTEP) OCBOO0XK/Ia€TCSl OT OTBETCTBEHHOCTH 32 HEUMCIIOJTHEHHE
00513aTeNbCTB WM 32 HEHaJJIeKalllee HCIONHEHUE 0053aTeNbCTB, €CIM JOKAXET, YTO HEUCHOJHEHHE
00513aTeNbCTB WM UX HEHaJyIe)Kallee HCIOJIHEHHE MPOM3O0ILIO BCIEICTBUE HENMPEOAOTUMON CHUIIBI, a

TAK¥XKEC MO UHBIM OCHOBAHUAM, ITPEAYCMOTPCHHBIM 3aKOHOM.
(B pen. denepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpeburenss 00 ymiaTe HEYCTOWKHU (MEHHU), MPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, MOJJIEXKAT YAOBIECTBOPEHUIO N3TOTOBUTENEM (MCIIOTHUTENEM, IPOAABIIOM, YIIOJHOMOUYEHHOM
opraHuzaineil Wik YIOJHOMOYEHHBIM HWHAMBUAYAJIbHBIM MpEeANpPUHUMATENIEM, HWMIIOPTEPOM) B
T0OPOBOJIBHOM TTOPSIIKE.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)
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6. Ilpu yIoOBIETBOpPEHHUH CYIOM TpeOOBaHMA NOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CYJ
B3BICKUBACT C W3TOTOBHUTENS (WMCIOJHHUTENS, TMPOJABIA, YIOJIHOMOYCHHOW OpTraHW3allii MU
YIIOJITHOMOYEHHOTO ~ MHJIMBUAYAJBHOTO  TMpEANpPHUHUMATENS, HUMIOpTEepa) 3a HecoOIIoJeHue B
TOOPOBOJIBHOM TIOPSZIKE YIOBJIETBOPEHHS TpeboBaHWil moTpebutens mrpad B pa3Mepe MAThACCAT
MIPOIIEHTOB OT CYMMBI, IPUCYKJCHHOM CyJIOM B MOJIB3Y MOTPEOUTEIIS.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBrneHueM B 3alIUTy MpaB MOTPEOHUTENs] BBICTYHAIOT OONIECTBEHHBIE OO0BEIMHEHHS
noTpeduTeneil (MX acCoIManuy, COI3bl) MM OPraHbl MECTHOTO CAMOYTIPABIICHHS, MATHACCAT MIPOIIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTcs] yKa3aHHbIM O0BbeIMHEHUAM (MX acCOLMALUSAM, COI03aM)
WJIN OpraHaMm.

Crtatbsa 14. MmyllecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIA BCreacTBue
HeAoOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, mNpUYMHEHHBIH JKU3HU, 3J0POBBI0 WM HUMYIIECTBY MOTpPeOUTENss BCIEACTBHE
KOHCTPYKTUBHBIX, IPOU3BOICTBEHHBIX, PEUENTYPHBIX WM UHBIX HEJJOCTaTKOB TOBapa (paboThl, yCIyru),
MIOJIVIEKUT BO3MEIEHHUIO B IIOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIICHHUS Bpe/ia, IPUIHMHEHHOTO BCIIEICTBHE HEJIOCTATKOB TOBapa (paboThl,
ycnyrﬂ), MPpU3HACTCA 3a J'IIOGBIM MOTCPHCBIINM HC3aBUCUMO OT TOIr0, COCTOSAJI OH B JOTOBOPHBIX
OTHOIIEHHUSX C TIPOJABIIOM (MCIIOJIHUTENIEM) HJTH HET.

3. Bpen, npuuMHEHHBIN KU3HH, 3I0POBBIO MIIM UMYIIECTBY IMOTPEOUTEIS, MOUIEKUT BOSMELICHHUIO,
€CJIM BpeJl MPUYMHEH B TEUCHHE YCTAHOBJICHHOTO CPOKA CIYKOBI MU CPOKa TOJTHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3yibTar pabOThI) AOKEH OBITh YCTAHOBJICH B COOTBETCTBUU C ITyHKTaMu 2, 4
CTaTbM 5 HACTOSIIEro 3aKoHa CPOK CIYXObl HJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeOUTENIo He ObLIa MpeoCTaBIeHa MOJIHAS U IOCTOBepHasi HHPOPMALIUSA O CPOKE CITYKObI HIIM CPOKE
TOJIHOCTH, JTHOO TOTpeOuTEe s HE OBLT MPOMH(POPMUPOBAH O HEOOXOAMMBIX ACHCTBUAX MO HCTCUCHHH
CpOKa CIy»KOBl WM CpOKa TOJHOCTH M BO3MOXHBIX TOCIEACTBHSX IPH HEBBIMOJIHEHUU YKa3aHHBIX
nercTBuid, 1160 TOBap (pe3ysbTaT pabOThI) O MUCTEUEHWH ATHUX CPOKOB MPEICTABISCT OMACHOCTH JIS
KHM3HH U 37I0POBbS, BPE]I MTOJUIEKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €ro MPHUYUHEHHUS.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cOOTBETCTBUU C MyHKTOM | cTaThu 5 HacTOsIIEero 3akoHa U3rOTOBUTENb (MCIIOJHUTENh) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CITYXKOBI, BPEa MOJICKUT BO3MEIICHUIO B CIIydae €ro MpUIMHEHUS B
TEUYCHHE JECATH JIET CO JHsI epeaauu ToBapa (paboThl) MOTPeOUTENIO, a €CITH JISHb NIepeladul yCTaHOBUTh
HEBO3MOJKHO, C JIaThl H3TOTOBJICHUS TOBapa (OKOHUYAHHUS BBHITTOJTHEHUS PaOOTHI).

Bpen, npuunHeHHBIN BCIEACTBUE HEIOCTATKOB TOBApa, MOJICKUT BO3MEILIEHUIO MPOAABLOM HIIH
M3TOTOBUTEJIEM TOBapa Mo BHIOOPY MOTEPIEBIIIETO.

Bpen, mpuuuHEHHBIH BCIEACTBHE HEJOCTAaTKOB PA0OTHI MM YCIYTH, MOJUICKHT BO3MEIICHHIO
HCIIOJTHUTEIIEM.

4. U3rotoBuUTENb (MCIOTHUTENB) HECET OTBETCTBEHHOCTH 32 BPE/l, IPUYMHEHHBIN )KU3HU, 310POBBIO
WM UMYIIECTBY MOTPEOUTENS B CBSI3U C UCIIOJIb30BAHUEM MaTepHasioB, 000pyI0BaHUS, HHCTPYMEHTOB U
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UHBIX CPEJICTB, HEOOXOAMMBIX ISl MPOM3BOJCTBA TOBApOB (BBIMOJHEHUS pabOT, OKa3aHHs YCIYT),
HE3aBUCHMO OT TOT0, ITO3BOJISI YPOBEHb HAYUHBIX U TEXHUUECKUX 3HAHUHN BBIABUTH UX 0COOBIE CBOMCTBA
WJIN HET.

5. UsroroButenb (MCIOTHUTENb, TPOJIABEI) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CITU JOKaXeT,
4TO BpCA MPUYINHCH BCIICACTBUC HerCOI[OJII/IMOI\/’I CHJIbl UJIM HAPYIICHUA HOTpCGI/ITCHCM YCTAHOBJICHHBIX
TIpaBUJI UCTIOJIB30BAHUS, XPaHECHHSI HJIA TPAHCTIOPTUPOBKH TOBapa (paboThl, yCIyTH).

Cratbsa 15. KomneHcauusa mopanbHOro Bpeaa

MopaneHblii  Bpel, NPUYUHEHHBIH MOTPEOUTENI0 BCIEACTBUE HApyIIEHHs M3rOTOBUTEIEM
(ucrionHUTENEM, IIPOJIABLIOM, YIIOJIHOMOYEHHOU opraHu3anMe Wi  YIOJHOMOYEHHBIM
WH/IMBUYalIbHBIM NPEANpUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPEOUTENs], TPEIYCMOTPEHHBIX 3aKOHAMHU
U TpaBOBBIMH akTaMu Poccuiickoit denepanyu, perylIupyonMy OTHOIEHHUS B 00J1aCTH 3aIlUTHI IpaB
notpeduTeneil, MOUIeKUT KOMIIEHCAlUM TNPUYMHUTENIEM Bpela INpU HAJIWYMKM €ro BHHBL Pa3mep
KOMIICHCAIlUM MOPAJIBHOIO Bpela ONpEeNesseTcs CyAOM M HE 3aBUCHT OT pa3Mepa BO3MEILECHHUS
MMYILECTBEHHOTO Bpea.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®03, ot 21.12.2004 N 171-D3)

KommieHcamuss MOpaibHOTO Bpe/ia OCYIIECTBISIETCS] HE3aBHCUMO OT BO3MEIIEHHS MMYIIECTBEHHOTO
BpeJia ¥ MOHECEHHBIX MOTPeOUTENEM YOBITKOB.

Cratba 16. HepencTBMTENbHOCTL YCMOBUWA [OroBOpa, YLUEMISOWUX MpaBa
notpeéburens

1. VcinoBust 1oroBopa, yHIEMISIOIIME IIpaBa MOTPEOUTENss IO CPABHEHUIO C IpaBWIAMH,
YCTQHOBJICHHBIMH 3aKOHAaMU WM HMHBIMH TpPaBOBBIMH akTamu Poccuiickoit ®enepauuu B 00sacTH
3alUTHI TPaB NOTpeOUTENeH, MPU3HAIOTCS HEIEHCTBUTEIbHBIMH.

Ecnu B pesynbraTe MCHOIHEHUS JOTOBOPA, YIIEMIISIOIIEro IpaBa MOTPEOUTENs, Y HETO BO3HUKIH
YOBITKH, OHHU TTOJIC)KAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM, TTPOJIaBIIOM) B ITOJTHOM OOBEME.

2. 3ampemaercsi 00yCIOBIUBATh MPUOOPETCHHE OIHHUX TOBApoB (paboT, yciyr) 00s3aTelbHBIM
MpuoOpeTeHneM HWHBIX TOBapoB (paboT, yciayr). YOBITKH, NMPUYMHEHHBIC IMOTPEOWTENIO BCIIEICTBHE
HApYIICHUsT €ro IpaBa HAa CBOOOJHBIA BHEIOOP TOBapoB (paboT, ychyT), BO3MEMIAIOTCS MPOIABIIOM
(uctosHUTENIEM) B TIOJTHOM O0OBEME.

3anperiaercss 0OyCIIOBIMBATh YAOBIETBOPEHUE TpPeOOBaHMIA MOTpEOUTENEH, MPEAbIBIIEMBIX B
TE€YEHHE rapaHTUHHOTO CPOKa, YCIOBUSIMU, HE CBSI3aHHBIMU C HEIOCTaTKaMH TOBapoB (padoT, yciyr).
(a63ar BBeneH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

3. Ilponasernt (MCTOTHUTENH) HE BIpaBe 0e3 COrIacHs MOTPEOUTENsT BBHIMOIHATH JOMOJHUTEIbHBIE
paboTsl, yciyru 3a miary. [lorpeburens BnpaBe 0TKa3aThCsl OT OIUIATH TAKUX padoT (yCyr), a eciii OHH
OIUIaYeHbl, TOTPEOUTENh BIpaBe MOTPEOOBATH OT MPOJaBla (MCIOJHUTENS) BO3BpaTa YIUIAYCHHOU
cymmbl. Cornacue moTpeOuTesst Ha BHIMOJIHEHUE JOTOJIHUTENBHBIX padoT, yCIyr 3a miaTy ohopMiIsercs
MPOJIaBIIOM (WCIIOTHUTENIEM) B THCbMEHHOW (opMe, €Clim HHOE He TPeayCMOTpeHo (eneparbHbIM

3aKOHOM.
(B pen. denepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)
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Cratba 16.1. ®opmbl U NoOpAAOK onnaTtbl NpU npogaxe TOBapoB (BbINOJIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbiM 3aKk0HOM OT 05.05.2014 N 112-D3)

1. Tlponaser (McroIHUTENB) 00513aH O0ECMIEYUTh BO3MOXKHOCTH OIUIATHl TOBApOB (paboT, yCiyr)
MNyTEM HCHOJIb30BAHUS HAIMOHAJIBHBIX IUIATC)KHBIX HHCTPYMCHTOB, a4 TAKXKC HAJIMYHBIX pacCyCTOB IIO
BBIOOPY MOTPEOUTEIS.

OO0s3aHHOCTD 00€CHeUnTh BO3MOXKHOCTH OIIAThl TOBapoB (paloT, yciayr) C HCIOJIb30BaHUEM
HAI[MOHAJIBHBIX TUIATEKHBIX HHCTPYMEHTOB B paMKaX HallMOHAJIbHOM CHCTEMBbI IUIaTEXHBIX KapT
pacrpocTpaHsieTcs Ha mpoAaBla (HCIOJHUTENS), Y KOTOPOTO BBIpPYYKa OT peaju3aliu TOBapoB (pador,
yCIIYT) 3a MPEANIESCTBYIOINHA KaJIeHIAPHBIN TO] MPEBHIIIAET COPOK MUJUTHOHOB PYyOJIeii.

Ecnu mecto omnatsl ToBapoB (palboT, yciyr) HaXOIUTCSI B MECTE, I/Ie HEe MPEAOCTABISIOTCS YCIYTH
J0CTyna K TOABMKHOW paavoTene(OHHOW CBs3M W (WIM) CPEACTBAM KOJUIEKTMBHOIO JOCTyNa K
MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "HMHTepHeT", mpoaaBel (MCIOIHUTENb) 0CBOOOXKIAETCS
OT O0O0S3aHHOCTH OOECTeUYUTh B 3TOM MECTE€ BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, yciyr) ¢
HCTIOJIb30BAHNEM HAIIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IponaBernr ocBoOOXKmaeTcs OT OOSI3aHHOCTH O00€CTIEUUTh BO3MOXKHOCTH OIUIATBI TOBAapOB C
WCTIOJIb30BAHMEM HAIMOHAIBHBIX TUIATEKHBIX HMHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peanu3aluu TOBApOB B KOTOPOM COCTABJISIET MEHEE ISITH MHJUIMOHOB pyOJiel 3a MpeaniecTBYIONUN
KaQJICHJIapHBIN T'OJI.

(n. 1 B pen. @enepanbuoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIYyT) MOXET INPOU3BOAMTHCSA IMOTPEOHUTENEM B COOTBETCTBUU C
yKa3zaHHUEeM MpoJaBla (MCIOJHUTENS) MYyTEM pacueToB yepe3 CyOBEKTOB HALMOHAIBHOM ILIATEKHOU
CUCTEMBI, OCYILECTBIIAIONIMX OKAa3aHUE IUIATEKHBIX YCIYyr B COOTBETCTBUHM C 3aKOHOIATEILCTBOM
Poccuiickoit ®epepanui 0 HAIMOHAIBHOM TIJIATEKHOM CHCTEME, €CIM HMHOE€ HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM HHBIMH HOPMAaTUBHBIMU IIPAaBOBBIMU akTamu Poccuiickoii deneparu.

3. Ilpu ommate ToBapoB (paboT, yCIyr) HAJIMYHBIMU JICHEKHBIMH CPEICTBAMH 0053aTelIbCTBa
noTpeduTens mepes MpoJaBioM (UCTIOTHHUTENEM) IO OIulaTeé TOBapoB (paboT, yCIOyr) CYUTAIOTCS
WCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAJUYHBIX JIEHEKHBIX
CpeACTB TMpojAaBlly (MCHOJHUTENIO) JMOO IUIATEKHOMY areHTy (cyOareHry), OCYIIECTBISIOLIEMY
NesITeNIbHOCTD T10 TIpUeMy TiaTexel GU3NYecKux JIuLl.

[Tpu omnate ToBapoB (paboT, yCIIyT) MyTeM MEPeBo/ia MPEIOCTABISIEMBIX OTPEOUTENeM HATMIHBIX
JICHEHBIX CPEJICTB 0€3 OTKPBHITHS OAHKOBCKOTO CYETa 0053aTeNbCTBA MOTPEOUTENS TIepea MPOIaBIIOM
(ucriomHUTENEM) TIO OIUIaTe TOBapoB (paboT, YCIYyr) CYMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEHBIX CPEJACTB C MOMEHTAa BHECEHHS MOTpeOMTENIeM HAJUYHBIX JEHEKHBIX CPEACTB KPEIUTHOM
OpraHm3aiuy JTu00 OAHKOBCKOMY IIATEKHOMY areHTy (CyOareHry), OCYIIECTBIISIOMIUM ACSITeILHOCTD B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoi denepann 0 HallMOHAJIBLHOM MJIATEKHOU CHCTEME.

[Ipu orutare ToBapoB (paboT, yciyr) myTeM MepeBojia IEHEKHBIX CPEJCTB B paMKax MPHUMEHSIEMBIX
dbopMm Oe3HATMYHBIX PACUETOB OO0S3aTEIHCTBA MOTPEOUTENST TEpea MPOAABIOM (HMCIIOJHUTEIEM) II0
oriate TOBapoB (paboT, YCIIyT) CUMTAIOTCS WCHOJHEHHBIMH B CyMME, YKAa3aHHOH B pacloOpsOKEHHH O
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nepeBoJiCc ACHCKHBIX CpCACTB, C MOMCHTA MOATBCPIKIACHUA CTr0 HUCHOJIHCHUA O6CHy)KI/IBaIOH_I€I\/JI
MOTPEOUTEIST KPETUTHON OPraHU3aIUeH.

4. Tlpu omnate ToBapoB (paboT, yciIyr) mpoAaBIly (MCIOTHUTEINIO) 3alpeIieHO0 yCTaHABIMBATh B
OTHOIIIEHWW OJIHOTO BHJA TOBAapOB (paboT, yCIyr) pa3jiudvHble IIEHBI B 3aBUCUMOCTH OT CToco0a HX
OTLIATHI TOCPEACTBOM HAIMYHBIX PACUETOB WM B PAMKaX MPUMEHSIEMBIX (OpM OE3HAIMYHBIX PACUETOB.

5. TlponmaBen (MCIOJTHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKINHME Y TOTPEOUTENS] YOBITKH,
BbI3BaHHBIE HAapYyIIEHUEM TpeOOBaHUN NyHKTa | HACTOAIIEH CTaThU.

Cratba 17. CynebHasn 3awurta npaB notpedbutenen

1. 3ammra npaB noTpedUTeNel OCYIIECTBISETCS CYJOM.

3amuTta mnpaB  moTpeOuTenei  ychmyr, OKa3blBaeéMbIX  (DMHAHCOBBIMU  OpraHMU3AIUSIMHU,
OPTraHU3YIOIIMMH B3aWMOJICHCTBHE ¢ YIOJTHOMOYEHHBIM IO MpaBaM MOTpeOuTeneil (MHAHCOBBIX YCIyT B
cooTBeTcTBUHU ¢ DenepabHBIM 3aK0HOM "OO yIOJIHOMOYEHHOM IO MpaBaM MoTpeduTenel (HHAHCOBBIX
ycayr", OCYIIECTBISETCS ¢ 0COOEHHOCTSIMH, YCTAaHOBJICHHBIMH yKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(a63ar BBeneH denepanbabiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Hcku o 3ammre mpaB moTpeduteneid MOryT OBITh NMPEABSBICHBI 10 BBIOOPY HCTLA B CyI MO
MECTY:

HaxXOXXIACHUA OpraHu3aluu, a €CJIu OTBCTYHUKOM SBJIACTCA HHI[HBI/I[[yaHLHBIﬁ npeanpuHuMareiib, -
€ro XXUTCJIbCTBA,

KHUTCJIILCTBA UJIN Hpe6BIBaHI/ISI ucrnaa,
3aKJIIFOYCHUA WJIW UCITIOJIHEHHUA 10Tr0BOpa.

Ecan unck opraHu3aln BBITCKACT U3 JACATCIBHOCTU €€ (bI/IHI/IaJIa HUJIn NpeaACTaBUTCILCTBA, OH
MOXeET OBITh MIPEIBIBIICH B CYJI TI0 MECTY HaXOXKJCHHUS €€ (HiIrajia Win MpeICTaBUTEIbCTBA.
(n. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlotpeOuTenu, WHBIE WCTIBI MO HCKaM, CBS3aHHBIM C HAPYIICHHEM IpaB MOTpeOuTeneH,
OCBOGO)KII&IOTCSI OT YIJIAThI FOCYI[apCTBCHHOﬁ IIOIIJIMHBI B COOTBETCTBUU C 3aKOHOAATCIBCTBOM
Poccutickoit deneparuu o Haslorax u coopax.

(n. 3 B pen. @enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLLUTA NPAB MOTPEBUTEJIEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpebuTtens npm obHapyxeHMu B TOBape HeO0CTaTKOB
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae OOHApYKECHHsI B TOBAape HEJOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
MPO/IaBIIOM, TIO CBOEMY BBIOOPY BIIpaBe:
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noTpeboBaTh 3aMEHBI Ha TOBAp ATON ke MApPKHU (ITHUX K€ MOJACTH U (WJIH) apTUKYIA);

noTpeboBaTh 3aMEHbI Ha TAaKOH K€ TOBap APYroil Mapku (MOJAENIH, apTUKYJa) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYIHOM 1IEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIICHUS MTOKYITHON II€HbI;

HOTpCGOBaTB HE3aMCJIUTCIIBHOI'O 6€3B03M63,£[HOFO YCTpaHCHUA HCAOCTATKOB TOBApa WIH
BO3MCIICHHUA paCXoa0B Ha UX UCIPABICHUC HOTpC6I/ITeJ'IeM WU TPETHUM JIMIIOM;

0TKa3aTbCs OT WCIOJHEHHUS JO0rOBOpa KYIUIM-TIPOAAKH M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a
ToBap cyMMhbl. [lo TpeGoBaHHIO MpoJaBIa M 3a €ro C4eT MOTPeOUTENb JTOJKEH BO3BPAaTUTh TOBAap C
HEJOCTATKaMHU.

I[Ipu 3TOM MOTpEOUTENH BIIpaBe MOTPEOOBATH TAKXKE MOJTHOTO BO3MELICHHUS YOBITKOB, IPUIHMHEHHBIX
€My BCJEJICTBHE NPOJaXH TOBapa HEHAMISHKALNIET0 KadyecTBAa. YOBITKHM BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIE HACTOSAIIMM  3aKOHOM ISl yJOBJIETBOPEHUS COOTBETCTBYIOUIIMX  TpeOOBaHMI
noTpeOuTeNs.

B oTHOIIEHMH TEXHUYECKH CJIOXKHOTO TOBapa MOTpPeOUTENb B cllyyae OOHApy)XeHHS B HEM
HE/IOCTAaTKOB BIIPAaBE OTKa3aThbCs OT MCIIONHEHHS JOTOBOpa KYIUTU-TPOJAKW M MOTpeOOBaTh BO3Bpara
YIUTAaYeHHOW 3a TaKOW TOBap CYMMBI JMOO MPEAbsIBUTH TpeOOBaHWE O €ro 3aMEeHEe Ha TOBap JTOH XKe
Mapku (MoJenu, apTUKyjda) WM Ha TakoM ke ToBap Jpyrod Mapku (MOJENH, apTHKyJa) C
COOTBETCTBYIOIIUM I€PEPAcYeTOM IMOKYIMHOW II€Hbl B TEUYEHHWE MATHAAUATH JHEW co JHS mepenadu
NOTPeOUTENI0 Takoro ToBapa. Ilo WCTeYeHHMHM OTOro CpoKa yKa3zaHHbIE TpeOOBaHUS TOIJIEXKAT
YIOBJIETBOPEHUIO B OJTHOM M3 CIEAYIOIIUX CIy4YaeB:

oOHapy’KeHHEe CYIIECTBEHHOTO HEJI0CTaTKa TOBAPA;
HapyIIeHNE YCTaHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEJOCTaTKOB TOBAPA;

HEBO3MOKHOCTh HCIOJIb30BaHUSI TOBapa B TEUEHHUE KAXKIOTO TojJa TapaHTHUMHOTO CpoKa B
COBOKYITHOCTHU 0Oo0Jjiee 4eM TpHILATh JHEW BCIEICTBHE HEOJHOKPATHOIO YCTPAHEHHUS €ro pazIUYHbIX
HEJ0CTaTKOB.

IlepeyeHb TEXHHUYECKM CIOXKHBIX TOBapoB yTBepxkaaercss IIpaButensctBom  Poccuiickoit
denepanuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yka3aHHble B NIyHKTE | HacToOsIIedl CTaTbu, NPEIBABISIOTCS MOTpEeOHTEIEM
npoAaBly JMOO YMOJHOMOYEHHOH OpraHW3allii WM  YIIOJIHOMOYEHHOMY WHJWBUIYAITBHOMY
MpEAIIPUHUMATEIIO.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [lorpeOuTens BrpaBe MpeIbsIBUTH TPEOOBAHMS, YKa3aHHBIE B a03al[aXx BTOPOM M IIATOM ITyHKTa |
HACTOAIEH CTAaTbW, HW3TOTOBHUTEIIO, YIOJHOMOYEHHOM OpraHW3allid WX  YIOJHOMOYEHHOMY

HHIUBUAYAILHOMY IIPEANPUHUMATEI0, UMIIOPTEPY.
(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)
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Bmecto mnpeabsBneHus 3THX TpeOOBaHMN MOTPEOHTENb BIPaBe BO3BPATUTH HM3TOTOBUTEIIO HIH
UMITOPTEPY TOBAp HEHA/UIEXKAIIEr0 KauecTBa M MOTpeOOBaTh BO3BpATa yIUIAYEHHON 32 HErO CyMMBI.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - @enepanbubiid 3akoH 0T 25.10.2007 N 234-D3.

5. OtcyTrcTBHE y MOTpEOHUTENs KacCOBOTO WJIM TOBAPHOTO dYeKa MO0 HMHOTO JIOKYMEHTA,
yAOCTOBEpAOIUX (AaKT M yCIOBHUS IOKYNKM TOBapa, HE SBJISETCS OCHOBAaHHMEM [UIsl OTKa3a B
YIOBJIETBOPEHUU €T0 TPEOOBAHUH.

[lpomaBery  (M3rOTOBUTENH),  YIIOJHOMOYCHHAsh  OpraHU3amus Wi  YIOJHOMOYCHHBIH
WH/IMBUYabHBIA TpeANPUHUMATENb, UMIOPTEP 00sA3aHbI NPUHATH TOBAP HEHAJUIEXkKAILEro KayecTBa Y
NOTpPeOUTENST U B Cllydyae HEOOXOIMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedutens Brpase
y4acTBOBAaTh B IPOBEPKE KayecTBa TOBapa.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cinywyae cropa o mpuuymHax BO3HMKHOBEHHS HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEINbD),
YIOJTHOMOYEHHAs OpraHu3alusl WIKM YIOJIHOMOYEHHBIH WHANBUAYAIbHBIN MpeAnpuHUMATeNlb, UMIOPTEP
00s13aHBl MPOBECTH SKCIEPTU3Y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa NPOBOAMTCS B CPOKH,
ycTaHoBJIeHHbIE cTaThsiMu 20, 21 w 22 HacTosimero 3akoHa ISl YAOBJIETBOPEHHUSI COOTBETCTBYIOIIHUX
TpeboBanuii motpedurens. [lorpedutens BpaBe NPUCYTCTBOBATH NMPHU MPOBECHUN YKCIIEPTH3BI TOBApa U
B CJIy4ae HecorjacHs ¢ ee pe3yabTaTaMU OCIOPHUTH 3aKII0YEHHE TaKON SKCIEPTU3bI B CYA€OHOM MOPSIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3ynbraTe 3KCIEepTHU3bl TOBApa YCTAHOBIIEHO, YTO €r0 HEJOCTATKH BO3ZHHUKIIM BCJEJCTBHE
OOCTOSITENILCTB, 32 KOTOPbIE HE OTBEYAeT MpOAaBel (M3rOTOBUTENH), MOTPEOUTENh 00sI13aH BO3MECTUTH
po/aBLly (M3rOTOBUTEINO), YIIOJIHOMOYEHHOM OpraHu3alui WIH YIOJHOMOYEHHOMY MHAWBUIYaTbHOMY
NpeINpPUHIMATENI0, UMIIOPTEPY pacxolIbl Ha TPOBEICHHE OSKCIEPTU3bI, a TaKXKe CBS3aHHBIE C €€
IIPOBE/IEHUEM PAcXo/ibl HA XPAHEHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBUTENb), YIOJIHOMOUYEHHAs OpraHM3alMsl WM YINOJHOMOYEHHBIN
WH/IMBUYaIbHBIA NpEANpUHUMATENb, MUMIIOPTEp OTBEYAET 3a HEAOCTATKM TOBapa, Ha KOTOPBIA He
YCTAQHOBJICH TapaHTUHHBIA CPOK, €CJIM MOTPEOUTENb JTOKAKET, YTO OHU BO3ZHHUKIM JI0 Tepelad TOBapa
NOTPEOUTENIO WM 110 IPUYHUHAM, BO3HUKIIMM J0 3TOT0 MOMEHTA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHun ToBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTHUHBIA CPOK, MpojaaBel] (M3rOTOBUTEIND),
YIOOJHOMOUYCHHAs OopraHu3anus UJin YHOJIHOMOIICHHBII\/II HHI[HBHHyaHBHLIfI npeaAnpruHUMaTejib, UMIIOPTEP
OTBEUAET 3a HEJOCTaTKH TOBapa, €CIM He JOKaKeT, YTO OHM BO3HMKIM IOC]E MepeJadyd ToBapa
HOTpGGI/ITeJIIO BCJICACTBUC HApYUICHUA HOTpGGI/ITeHeM mpaBuJI HUCIIOJIL30BAHHA, XpPAHCHUA HJIIN
TPaHCHIOPTUPOBKU TOBapa, NEUCTBUUA TPETHUX JIUIl WJIK HEIPEOI0IUMON CHUJIIBI.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBenen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBKa KpyIMHOTaOapuTHOTO TOBapa U TOBapa BecOM OoJjiee MATH KUIOTPAaMMOB JIJIsl PEMOHTA,
VIIEHKH, 3aMeHbl U (WJIM) BO3BpAaT UX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMHM M 3a CYeT MpojaBla
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(I/I3FOTOBI/ITGH}I, ynOJIHOMO‘ICHHOﬁ opraHnuzalnniun 501040 YIIOJIHOMOYCHHOT' O HHAUBHUIYAJIbHOT'O
NpeaNpuHIMATENsI, WMIIOpTepa). B cioydae HEWCIONHEHHsT JaHHOW OO0S3aHHOCTH, a TaKXke IIpu
OTCYTCTBHU TIpOJaBLa (I/I3FOTOBI/ITC.HSI, yHOHHOMO‘-IGHHOﬁ opraHu3anvu WJIHA  YIOHOJIHOMOYCHHOI'O
WHIWBHUIYAIBHOTO TIPEANPUHUMATEIIS, HIMIIOPTEpa) B MECTE€ HAXOXKACHUS IMOTPEOUTENs T0CTaBKa U (MJIH)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCA moTpedbuteneM. Ilpu sToM mponaser
(M3rOTOBUTENb,  YIIOJIHOMOYCHHAs  OpraHW3alus  WIA  YIOJHOMOYEHHBIH  HWHIMBHIYaJTbHBIN
MpeINPUHNIMATENh, UMIIOPTEP) 005S3aH BO3MECTHTH MOTPEOUTENIO PACXOJIbl, CBSI3aHHBIC C JOCTABKOW U
(W) BO3BPATOM yKa3aHHBIX TOBAPOB.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsABNeHUs notpedutenem TpeboBaHUA B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. TlorpeOuTens BmOpaBe NPEABSIBUTH TPEIYCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUS K NPOJAABILy (M3TOTOBUTENIO, YIOJHOMOYEHHOW OpraHM3alliyd WM YHOJHOMOUYEHHOMY
WHAUBUAYAIBHOMY MpEeANpPUHUMATEN0, UMIOPTEPY) B OTHOIICHWHM HEAOCTAaTKOB TOBapa, €CIU OHHU
OoOHapyKEeHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WITH CPOKA TOJTHOCTH.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOLIEHNH TOBApOB, Ha KOTOPBIE FapaHTUMHBIE CPOKU WJIM CPOKHM I'OJHOCTH HE YCTaHOBJICHBI,
noTpeOUTENh BIpaBe MPEIbSIBUTH YKa3aHHbIE TPEOOBAHHS, €CIM HEAOCTATKH TOBAPOB OOHAPYKECHBI B
pa3yMHBIN CPOK, HO B IpeleNax JIBYX JIET CO JIHS Mepeiady uX MmoTpeOuTento, eciu 0ojiee JUINTEeNbHbIe
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. I'apaHTUHHBIN CPOK TOBapa, a TaK)Ke€ CPOK €ro CIIy)KObl MCUHCIISETCS CO JHS Tepeaadd ToBapa
NOTPeOUTEN0, €CIM HMHOE He IMpeIyCMOTPeHO JoroBopoM. Ecimum neHp nepegayd yCTaHOBHUTH
HEBO3MOXKHO, 3TU CPOKU UCUHCISIOTCS CO JTHS U3TOTOBJICHUS TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

st ce3oHHBIX TOBapoB (0OYBH, ONEXKIBI W TPOYMX) OTH CPOKH HMCUHUCISAIOTCS C MOMEHTa
HACTYIUIEHHS] COOTBETCTBYIOILIEIO CE30HA, CPOK HACTYIUICHUS] KOTOPOTO OMPENENsieTCs COOTBETCTBEHHO
cyorekramu Poccuiickoit ®deneparun UCXOAsS W3 KIMMATHYECKUX YCIOBHM MeCTa HaXOXKICHUS
norpeOuTenei.

[Tpu mponaxe ToBapoB Mo oOpaslam, MO MOYTE, a TAKXKE B CIy4asX, €CJIM MOMEHT 3aKJIIOUEHMS
JI0TOBOpa KYIUTU-TIPOJa)KM W MOMEHT Iepelayd ToBapa NOTPEOUTENI0 HE COBIAAAIOT, 3TU CPOKU
UCUUCIIAIOTCA CO JIHA JOCTaBKM ToBapa mnorpeOutento. Ecau moTrpeOuTens JUIIEH BO3MOXKHOCTH
HCIOJIb30BAaTh TOBApP BCJICACTBHUC O6CTO$IT€JILCTB, 3aBUCAIIMUX OT IpoAaaBla (B YaCTHOCTHU, TOBap
HYX/aeTCsl B CIELUAIBbHOM yCTaHOBKE, MOAKIIOUEHMHM HIM cOOpKE, B HEM HMMEIOTCS HENOCTaTKH),
rapaHTUIHBIA CPOK HE TEYeT JO0 YCTPAHCHUs MPOAABIIOM TaKUX OOCTOSTENHCTB. ECiuM JeHb OCTaBKH,
YCTQHOBKH, TMOIKIIOUEHHs, COOpKM TOBapa, YCTPAaHEHHs 3aBUCSIIMX OT IPOAABLIA OOCTOSTEIbCTB,
BCJICACTBHUEC KOTOPBIX HOTpGGI/ITe.HB HC MOXCT HCIOJb30BATH TOBAP IO HA3HAYCHHUIO, OIPCACIUTH
HEBO3MOXHO, 3TH CPOKH UCUUCIIAIOTCS CO JHA 3aKIIF0YEHUS 10T0BOpa KYIUIU-TIPOIAXKH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - GenepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.
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Cpok TOTHOCTH TOBapa OMNpeNeNsieTcs MePUOOM, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
T€YEHHE KOTOpPOTr0 OH MPUTOJEH K HCIOJNB30BAHMIO, WM JATOW, /10 HACTYIUIEHUS KOTOPOW TOBap
MIPUTOJIEH K UCTIOIb30BAHHUIO.

[TpomOIKUTETPHOCTh CPOKa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTENBHBIM
TpeGOBaHUAM K 6€30IaCHOCTH TOBapA.
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTuiiHbIE CPOKM MOTYT YCTAHABJIMBATHCSA HA KOMILIEKTYIOIINE U3JEJINS U COCTaBHbIE 4aCTU
OCHOBHOT'O TOBapa. ['apaHTHifHbIE CPOKM HAa KOMIUIEKTYIOIINE U3/IEIUs U COCTABHBIE YaCTU NCYUCIIIOTCA
B TOM K€ IOPSAJKE, YTO U FapaHTUMHBIA CPOK HA OCHOBHOU TOBAp.

["apaHTHiiHBIE CPOKM HAa KOMIUICKTYIOIIME H3JENHs W COCTAaBHBIE YacTH TOBapa CYHUTAIOTCS
PaBHBIMHU FapaHTUMHOMY CPOKY Ha OCHOBHOE M3JEJINE, €CIIM HHOE HE YCTAHOBJIEHO TOrOBOPOM. B cityuae,
€CJIM Ha KOMIUICKTYIOIEE M3JEJINEe M COCTABHYIO 4acTh TOBAapa B JOTOBOPE YCTAHOBIEH TapaHTUNHBIN
CPOK MEHBIIEH NpPONOKUTEIBHOCTH, YeM TapaHTHHHBIM CPOK Ha OCHOBHOE H3JeJHe, MOTpeOuTeNh
BIIPaBE NPEIbSABUTh TPEOOBaHMS, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOILErO U3ZENus U COCTaBHOM
YacTH TOBapa, MPH WX OOHAPY)KEHUH B TEUEHUE rapaHTMHHOTO CPOKAa Ha OCHOBHOE M3JIENIHE, €CIH MHOE
HE IPEyCMOTPEHO I0TOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEE U3/IeTTNe YCTAHOBIICH TapaHTHHHBIN CPOK OOJIBIIIEH MPOAOHKUTEIIBHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOHM TOBap, MOTPeOUTENb BIIpaBe MNPEABIBUTH TpPeOOBAaHUS B
OTHOIIIEHWH HEJIOCTaTKOB TOBapa NpPHU YCIOBUHM, YTO HEAOCTATKH KOMIUIEKTYIOIIETO H3/ENUs
oOHapyXeHbI B TCUCHHUE TapaHTUHHOTO CPOKA Ha ITO M3JENUE, HE3aBUCUMO OT UCTCUCHUS TapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HACTOSLIEH CTaThe, JOBOJAATCS A0 CBEACHUS NOTPEOUTENs B HH(POPMAIIUU O
TOBape, MPeIOCTaBIAEMOI TOTPEOUTENIO B COOTBETCTBUH CO cTaThelt 10 HacTosmero 3akoHa.

5. B cnyuasix, Korja npexyCMOTPEHHBIH JOrOBOPOM TapaHTUHHBIM CPOK COCTABIIIET MEHEE JBYX
JeT W HeNOCTaTKH ToBapa OOHApY)KEHbI MOTpeOUTeNIeM MO HCTEUEHUM TapaHTUHHOrO CpoKa, HO B
mpeneiax ABYX JIET, NOTpeOUTeNnh BIpPaBEe MPEABSBUTH MPOJABIy (M3TOTOBUTENIO) TpeOOBaHUS,
MpelyCMOTPEHHBIE cTaThel 18 HacTodiero 3akoHa, €CJIM JOKa)KET, UTO HEJIOCTAaTKK TOBapa BO3ZHUKIIU J10
€ro mepeaaur NoTPEeOUTENIO WIH 10 MPUIHHAM, BO3HUKIIIUM JI0 3TOT'O MOMEHTA.
(. 5 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciny4ae BBISBICHHS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOHTENb BIpPaBE MPEIbSIBHUTH
W3TOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHu3allid WM YHOJHOMOYEHHOMY  WHIAMBUAYAIbHOMY
IpeINpPUHIMATENI0, UMIIOPTEpYy) TpeOoBaHHE O OE3BO3ME3HOM YCTPAaHEHHM TAKMX HEIOCTATKOB, €CIIU
JOKQ)KET, YTO OHU BO3HUKJIM JI0 MEepeauu TOBapa MOTPEOUTENIO WU IO TPUYNHAM, BOSHUKIIUM JIO 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CIM HEIOCTaTKU TOBapa 0OHApy>KEHBI 110
WCTEUYEHUH JBYX JIET CO JAHS Mepeaaur ToBapa MOTPEOUTENIO, B TEUEeHHE YCTAaHOBJICHHOIO Ha TOBap CpoKa
CITy>KOBI WJIM B TE€UYEHHUE JECATH JIET CO JHS MepeJadyd TOoBapa MOTPEOUTENIO B Cllyyae HEYCTaHOBIICHUS
cpoka ciayx0bl. Ecnu ykazanHoe TpeOoBaHUE HE YAOBIETBOPEHO B TEUEHHUE JABAJLIATH JAHEH CO JHA €ro
IpeabsBICHUS TIOTpeOUTENeM WM OOHAPYKEHHBI MM HEIOCTAaTOK TOBapa SIBISETCS HEYCTPAHUMBIM,
MOTpeOUTENh IO CBOEMY BHIOOPY BIIpaBe MPEAbSIBUTH M3TOTOBUTENIO (YIIOJHOMOYEHHOW OpraHU3aluu
WIM YIOJHOMOYEHHOMY HMHIMBUIYaJIbHOMY NPEANPUHUMATENI0, UMIIOPTEPY) MHBIE MPEIyCMOTPEHHBIE
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nyHKTOM 3 cratbu 18 Hacrosmiero 3akoHa TpeOOBaHMA WM BO3BPATHUTh TOBAp M3TOTOBUTEIIO
(YHNOJTHOMOYEHHOH OpraHM3alud WIM YHNOJHOMOYEHHOMY WHAMBUAYAJIBHOMY MpeaNpUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BPATA YIUIAYEHHOM JEHEKHONU CYMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa wuW3rotoButenem (npoaasBuoOM,
YyNOJSIHOMO4YEHHOW opraHusauuen unm YMOJSIHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHuMartenem, MMNopTepom)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHs HEOCTATKOB TOBapa HE ONpeAECH B MUCbMEHHOU (opMe coriaieHneM
CTOPOH, 3TH HENOCTAaTKU JOJKHBI OBITh YCTPAaHEHBI M3rOTOBUTENEM (IIPOAABLIOM, YHOIHOMOYEHHOH
OpraHM3alel WIM  YINOJIHOMOYEHHBIM WMHIUBUIYaJIbHBIM  IpEANPUHUMATENIEM, HMIIOPTEPOM)
HEe3aMeJUINTENbHO, TO €CTh B MUHMMAJbHBI CPOK, OOBEKTUBHO HEOOXOAMMBIA Ul UX YCTpaHEHHs C
y4eToM OOBIYHO MpuMeHseMoro cmocoba. Cpok yCTpaHEHHsT HEIOCTAaTKOB TOBapa, ONpPEIesieMbli B
MUCbMEHHOM (hopMe CorameHueM CTOPOH, HE MOXKET IPEBbIIIATh COPOK IATh JTHEH.

B cj1ydae, €CJIM BO BpEMs YCTPAHCHUSA HCAOCTATKOB TOBAapa CTAHCT OUCBUAHBIM, YTO OHU HC 6yI[yT
YCTpaHEHBI B ONPEICICHHBIN COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COTJIAIIICHHUE O
HOBOM CpOKE YCTpaHEHHs HEIOCTaTKOB, ToBapa. IIpu 3TOM oTCyTCTBHE HEOOXOMUMBIX IS YCTPAHEHUS
HEJIOCTAaTKOB TOBapa 3alacHBIX 4acTel (neTaneil, MaTepuaioB), 000pYJIOBaHUS WM MOAOOHBIE MPUINHBI
HC ABJIAOTCA OCHOBAHUCM [JIS 3aKIIIOYCHUS COIJIAIICHHUA O TaAKOM HOBOM CpPOKC M HC OCBO60)KI[3.IOT OoT
OTBETCTBEHHOCTH 3a HapYIICHUE CPOKA, ONPEIEIICHHOTO COTJIAICHHEM CTOPOH MTEPBOHAYAIBHO.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapOB JJIUTEIBHOTO TIOJB30BAaHHS HM3TOTOBHUTENb, TpojaBell JHOO0
YIOJTHOMOYEHHAST OpPTaHU3AlMs WM YIOJTHOMOYECHHBIH WHAWNBUAYAIBHBIN MPEeINpPUHUMATETh 00s3aHbI
MpU  TIPEABSIBJICHUU TOTPEOUTEIEM YKa3aHHOTO TpeOOBaHMs B TPEXJHEBHBIM CPOK O€3BO3ME3THO
MPEIOCTaBUTh MOTPEOUTEIIO HA TIEPUOJT PEMOHTA TOBAP JIUTEIHHOTO MOJIb30BAHUS, 00JIQTAFOIINNA STUMHI
K€ OCHOBHBIMHU TMOTPEOUTEIILCKUMU CBOMCTBAMHU, OOECIIEYUB JOCTAaBKY 3a CBOM cueT. [lepeueHp ToBapoB
JUTUTETHHOTO TOJIH30BaHMSI, HA KOTOPBIE yKa3aHHOE TPeOOBAaHUE HE PACTIPOCTPAHSETCS, yCTAHABIMBACTCS
[IpaBuTenscTBOM Poccuiickoi denepanuu.

(B pen. @enepanpHblx 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03)

3. B caywae ycTpaHeHHsT HEIOCTaTKOB TOBapa TapaHTUHHBIN CPOK Ha HEro MpoJUIeBacTCs Ha
MepuoJl, B TEYCHHE KOTOPOTO TOBAp HE HCIIONB30BAJICSA. YKA3aHHBIA IMEPHOJ] HCUUCISAETCS CO JTHS
oOparieHus: notpedutesns ¢ TpeboBaHneM 00 YCTpaHEeHMH HEJOCTAaTKOB TOBapa 0 JTHS BbIJAYM €ro I10
OKOHYaHWH peMoHTa. [Ipu BeIIaue TOBapa H3rOTOBUTENH (TIPOABEI], YIIOJHOMOYCHHAS! OPTaHU3aIUs M
YIIOJTHOMOYEHHBI  MHAMBHUIYaJbHBI NpEANpPUHUMATENb, HMMIIOPTEp) O005S3aH NPEAOCTaBUTH B
MMCcbMEeHHOM (popme moTpebutento mHbopmaIuioo o jare obpareHus moTpeduTtens ¢ TpeboBaHHEM 00
YCTpaHCHHUU O6Hapy)KeHHBIX UM HCIOCTATKOB TOBapa, 0 HaTc nepcaadyu TOBapa HOTpGGI/ITeHeM JJIA
YCTpaHEHUs HEIOCTATKOB TOBapa, O JaTe YCTpaHEHHs HEJOCTaTKOB TOBapa C WX ONKMCAaHUEM, 00
HUCITOJIB30BAHHBIX 3aIlaCHBIX YaCTAX (I[eTaJ’DIX, MaTepHanax) U O JaT¢ BbIAa4Wd TOBapa HOTpC6I/ITeJIIO 1o
OKOHYaHUH YCTPaHECHHUsSI HETOCTATKOB TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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4. Ilpu ycTpaHEHUH HEOCTATKOB TOBapa MOCPEJICTBOM 3aMEHbl KOMIUICKTYIOIIETO W3JeNus WId
COCTaBHOM YacTH OCHOBHOTO HW3JIENHs, HAa KOTOPHIC YCTAHOBJCHBI TapaHTHWHBIC CPOKH, Ha HOBBIE
KOMIUJICKTYIOIICC HU3ACIIUC WM COCTABHYIO 4YaCTb OCHOBHOI'O H3JCJINA YCTAHABJIMUBACTCSA FapaHTHﬁHBIﬁ
CPOK TOH K€ MPOJODKUTEIBHOCTH, YTO M Ha 3aMEHEHHBIC KOMIUICKTYIOIIEE W3/ENINE MM COCTABHYIO
9acTh OCHOBHOTO U3/IENHS, €CIIH MHOE HE MPEIYCMOTPEHO JOTOBOPOM, U TAPAHTHIHBIN CPOK UCUUCTISETCS
CO JIHS BBIJIAYH IOTPEOUTEITIO 3TOTO TOBapa 10 OKOHYAHUH PEMOHTA.

(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHaanexauwero kKayectsa

1. B ciyuae oOHapyskeHUsI TOTpeOUTENEM HEIOCTaTKOB TOBAapa M MPEeAbsIBICHUS TPEOOBAHHS O €T0
3aMeHe TMpojaBel] (M3TOTOBHTENb,  YIOJHOMOYEHHAas OpraHM3alis WIM  YIIOJHOMOYEHHBIN
VH/IMBUYAIbHBINA MpeIpUHUMATEh, UMIIOPTEpP) 00s3aH 3aMEHUTh TaKOW TOBAap B TEUCHHE CEMH JHEH
CO JHS TIPEeIbSIBICHNS YKa3aHHOTO TpeOOBaHUs MOTpeOUTENeM, a IPHU HEOOXOIUMOCTH JIOTIOTHUTEIIHHOM
MPOBEPKH KadyecTBa TaKOTO TOBapa MPOJABIOM (M3TOTOBHUTEIEM, YIOJIHOMOYEHHOH OpraHu3aluei wiu
YIIOJTHOMOYEHHBIM MHJIUBHUIyaTbHBIM MPEANPHHUMATENIEM, UIMIIOPTEPOM) - B TEUCHHE JIBAIATH JHEH CO
THSI TIPEIbSIBICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecnim y mnponaBuna (M3roTOBUTENS, YHNOJHOMOYEHHOW OpraHW3allid WA YIIOJHOMOYEHHOTO
WHAVNBUIYAIBHOTO TPEIIPUHUMATENS, UMIIOPTEPA) B MOMEHT MPEAbSBICHUS TPEOOBaHMS OTCYTCTBYET
HEOOXOJIUMBIN I 3aMEHBl TOBap, 3aMeHa JOJDKHAa OBITh TMPOBEJEHA B TEUYCHHE MeECsla CO JIHS
MPEIBSBICHUS TAKOTO TPEOOBAHUS.

B paiionax Kpaitnero CeBepa ¥ mpuUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHME MOTPEOHUTENS O
3aMCHC TOBapa MOMJICKUT YHAOBJCTBOPCHUIO IO €TI0 3asBJICHUIO B CPOK, HGO6XOI[HMBIﬁ JIIsL O‘-IGpGI[HOfI
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TU PalOHBI, B CIy4ae OTCYTCTBUA Y IpojaBla (M3rOTOBUTEIS,
yHOJ’IHOMO‘ICHHOfI opraHu3alvi WJIHW  YIIOJIHOMOYCHHOIO HWHAWBUAYAJIILHOTO MPCANPHUHUMATCIIA,
UMITOpTEPA) HEOOXOUMOTO sl 3aMEHBI TOBAapa Ha JIEHb NPEIbsIBICHNUS YKa3aHHOTO TpeOOBaHMSL.

Ecnu s 3amensl ToBapa TpeOyeTcst Oojee ceMu JHEH, 1Mo TpeOOBaHHUIO MOTPeOUTENs MpOoJaBell
(u3roroBuTeNs JUOO YINOJIHOMOYEHHAs OpraHu3alys WIA YHOJHOMOUYEHHBIH MHIMBHYaJIbHBIN
NpeanpuHIMAaTeNb) B TEUCHUE TPEeX JHEW cOo JHs MpeAbsBIeHUs TpeOOoBaHMSA O 3aMeHE ToBapa 00s3aH
0€3BO3ME3/IHO NPEAOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE IOJb30BAHME HA IEPHUOJ 3aMEHbl TOBAp
JUTUTENIFHOTO TOJIb30BaHMsA, OOJaNalomMi STHMU K€ OCHOBHBIMHU MOTPEOUTENLCKUMH CBOWCTBAMH,
obecrneynB €ro JOCTaBKy 3a CBOM cueT. DTO MpaBUJIO HE PACHpOCTpaHsSETCs Ha TOBAphl, IEpeuyeHb
KOTOPBIX ONpPEAENAeTCs B COOTBETCTBUM € MyHKTOM 2 cTaTthu 20 HACTOALIETO 3aKOHA.

(B pen. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, o1 25.10.2007 N 234-D3)

2. ToBap HeHajyIeKAIIETO KaYyeCcTBa JOJKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIINIA B YITOTPEOJICHUH.

IIpn 3ameHe TOBapa TrapaHTUMHBIM CpPOK MCUHCISAETCS 3aHOBO CO JHSA Iepefadyd ToBapa
MOTpeOUTEIIO.

CraTtbAa 22. CpoKu yaoBneTBOpeHUs oTAeNbHbIX TPeboBaHMK noTpedutens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOGoBanusi MOTPEOUTENST O COPa3MEPHOM YMEHBIIICHHH TOKYITHOW IIEHBI TOBapa, BO3MEUICHUH
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pacxogoB Ha HCIPABJICHHUC HCIAOCTATKOB TOBapa HOTpGGI/ITeHeM Wjin TpEeTbUM JIMIIOM, BO3BpATeC
yIUTAYeHHOW 3a TOBAp JICHEKHOW CYMMBI, a TaKKe TpeOOBaHNWE O BO3MEIIECHHH YOBITKOB, TPUYMHEHHBIX
NOTPEOUTENI0  BCIEACTBUE TPOJAXKH TOBapa HEHAIIEKAIIEro KayecTBa JIMOO MpeaoCTaBICHUS
HEeHaJJIekameil uHGOpMAaUK O TOBape, MOJJIEKAT YAOBIETBOPEHUIO NPOJABIIOM (M3TOTOBHUTENEM,
yHOJ’IHOMO‘ICHHOfI opraHnsauHei/'I UKW YHOOJHOMOYCHHBIM HWHIAUWBHUAYAJIbHBIM HPCANPUHUMATCIICM,
HUMITOPTEPOM) B TEUCHHUE JICCATH JTHEH CO JTHS NMPEIbIBICHUS COOTBETCTBYIOIIEr0 TPEOOBAHHUS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb nNpoaaBua (M3rotToBUTENsA, YMNOJIHOMOYEHHOMU
opraHuMsauum unm ynosiHoMO4YeHHOro MHAUBMAYanbLHOro npeanpuHUMaTens, uMnopTepa)
3a NPOCPOYUKY BbINONIHEHNA TpeboBaHUN noTpedbuTens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyuieHue npeaycMoTpeHHbIX cTatbsiMu 20, 21 u 22 HacTosIEro 3aKOHa CPOKOB, a TAKXKE 3a
HEBBITIOJTHEHHE (33CPKKY BBIMIOTHEHHsI) TPEOOBAHUS TOTPEOUTENsI O TPEIOCTABICHUN €My Ha MEPHOJ
peMOHTa (3aMeHbI) aHAJIOTMYHOTO TOBapa MpojaBel] (M3rOTOBUTEINb, YIIOJHOMOYEHHAs OpraHu3alus Win
YIOJHOMOYEHHBIN MHAVBUAYAJIbHBIN MPEANPUHUMATEIb, UMIIOPTEP), AONYCTUBIINN TaKHe HapyLIEHU,
yIUTaYUBaAET MOTPEOUTEINIO 32 KaXKAbIH JIEHb MPOCPOUKH HEYCTOMKY (IIEHI0) B pa3Mepe OJTHOTO MPOIIEHTa
LIEHBI TOBApA.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompeaensercsi, UCXOJs W3 €ro IIeHBI, CYIIECTBOBABIICH B TOM MeCTe, B KOTOPOM
TpeOOBaHUE TMOTPEOUTENS JOKHO OBUIO OBITH  YJOBJIETBOPEHO MPOAABIOM (M3TOTOBUTEIIEM,
yHOJ’IHOMO‘ICHHOfI OpFaHI/ISaI_[I/IeI\/'I W YHOOJHOMOYCHHBIM HWHIAUWBHUAYAJIbHBIM HPCANPUHUMATCIICM,
UMIIOPTEPOM), B JIEHb JOOPOBOJBHOTO YIOBIECTBOPEHHS TAaKOTO TpeOOBaHMS WU B JICHb BBIHECEHUS
CyneOHOr0 pelieHus:, ecliu TpeOoBaHHEe JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cimyyae HEBBIOJHEHHs TpeOOBAaHUI MOTPEOUTENSE B CPOKH, MPEAYCMOTpeHHBbIe cTaThsimu 20 -
22 Hactosuiero 3akoHa, MOTPEeOMTENIb BIPAaBe IO CBOEMY BBIOOPY MNpPEABABUTh HHBIE TPEOOBaHMI,
YCTaHOBJIEHHbBIE CTaTbel 18 HacTodAIero 3akoHa.

Cratba 23.1. [locneacTtBusa  HapyweHUMs  npoAaaBLOM CpoKa nepepayu
npeaBapuTesibHO ONfla4YeHHOro ToBapa notpeéurtento
(BBeneHa PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JIoroBop KYIUTH-TIPOJAXH, MPEAyCMATPUBAIOIINIA OOS3aHHOCTh MOTPEOUTENSI TIPEIBAPUTEIHLHO
OILJIATUTh TOBAp, JOJHKEH CONIEPKaTh YCIOBHE O CPOKE MEpelauy ToBapa MOTPEOUTEITIO.

2. B cinydae, ecinu mpoaasell, MOJYYMBIIUNA CyMMY IpEABapUTEIbHON OIUIAThI B ONPEACIEHHOM
JIOTOBOPOM KYTUTU-TIPOJIAYKU pa3Mepe, He MCIIONHMUI 00sI3aHHOCTH I0 Tepeadye ToBapa MOTPeOUTENIo B
YCTAHOBJICHHBIN TaKUM JOTOBOPOM CPOK, IIOTPEOUTENb IO CBOEMY BBIOOPY BIpaBe MOTPeOOBATH:

nepesavyy OIUIadYeHHOrO TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIILHON OILIATHI TOBAPA, HE IIEPEIAHHOIO MIPOJABIIOM.

[Tpu 5TOM noTpeOuTeNpb BlipaBe NOTPEOOBATH TAKXKE MOJTHOTO BO3MEUIEHHS YOBITKOB, IPUUYUHEHHBIX

www.consultant.ru Crpanuta 25 u3 45
HaJACKHAA MPABOBAsA MOICPIKKA



3akoH PO ot 07.02.1992 N 2300-1
Jokyment npenocrasier Koncynsrantllnoc

(pexn. ot 18.07.2019) A
"O 3awmTe npas notpeduTeneit” Hara coxpanenus: 13.03.2020

€My BCJIEICTBHE HapyIICHUS YCTAaHOBJIEHHOIO JIOTOBOPOM KYIUIM-TIPOJAXKHW CpOKa TNepenaydu
MIpeIBAPUTENILHO OIIAU€HHOT0 TOBapa.

3. B cnywyae HapylleHHs YCTaHOBJIEHHOI'O JOTOBOPOM KYIUIM-IIPOJAXH CpOKa Iepefadu
IPEJBApUTENILHO OIUIAaY€HHOI'O TOBapa MOTPEOMTENI0 MpOoJaBell YIJIauuBaeT €My 3a KaXIbli JEHb
IIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBHUHBI POLIEHTA CyMMBI MPEABAPUTEILHON OILIAThl TOBApA.

Heycroiika (meHun) B3BICKMBAETCSI CO JIHS, KOT/IA IO JOTOBOPY KYIUIM-TIPOJAKU Iepeaada ToBapa
NOTPeOUTENIO JOJKHA ObUla OBITH OCYIIECTBIICHA, O THS Tepeaadd ToBapa MOTPeOUTEN0 WiH 10 JTHS
YJIOBJIETBOPEHHS TPEOOBAHUS MMOTPEOUTEINS O BO3BpATE €My IIPEABAPUTENBHO YIUTAYEHHONH UM CYMMBI.

CymMMa B3BICKAHHOW TMOTpeOUTENeM HEYyCTOWKM (IIEHHM) HE MOXKET MPEBbIATh CyMMY
IIpeBapUTEILHON OIJIaThl TOBApA.

4. TpebGoBaHusi MOTpeOUTENS O BO3BpATE YIUIAUEHHOM 3a TOBAap CyMMBI M O MOJHOM BO3MEIIEHUH
yOBITKOB MOJJICKAT YIOBJICTBOPEHHIO IPOJABIOM B TEUCHUE MAECSITH JHEH CO JHS IPEIbsSBICHHS
COOTBETCTBYIOILIETO TPeOOBAHMUS.

5. TpeGoBanusi mMOTpeOWTENSI, YCTAaHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaThu, HE MOMJIEKAT
YIIOBJIETBOPEHHIO, €CIIM TMPOJaBel] JOKaXeT, YTO HapylUleHHe CpPOKOB TNepeAayd MOTpPeOUuTeInto
MPEIBAPUTENILHO OIJIAY€HHOTO0 TOBapa IMPOU30LUIO BCIEACTBHE HEMPEOJOJIMMOIN CHIIBI WM 0 BUHE
noTpeOuTeNs.

Cratba 24. PacyeTbl C noTtpebutenem B cnyvyae npuobpeTeHMs MM ToBapa
HeHapgnexallero KkayecTBa

1. IIpu 3aMeHe TOoBapa HEHAJISKAIIETO KayecTBAa Ha TOBAp AITOW K€ MapKH (ITHUX K€ MOJACIU U
(w1n) apTUKYIa) epepacyeT EeHbI TOBapa He MTPOU3BOIUTCSI.
(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Tlpu 3ameHe ToBapa HEHAJIEKAIETO KauyecTBAa HA TAaKOW e TOBap APYrod Mapku (MonemH,
apTUKyJa) B CiIydae, € IIeHa TOBapa, MOJIEKAIIEr0 3aMeHe, HUKE IIEHBl TOBapa, MPEI0CTaBICHHOTO
B3aMC€CH, HOTpCGI/ITCHB AOJDKCH AJOIUIATUTH PAa3HUILY B IICHAX; B ClIy4dac, €CJIM ICHA TOBapa, MOAJICKAIICTO
3aMeHe, BBHIIE IICHBl TOBapa, NPEJOCTABICHHOTO B3aMEH, pa3HUIA B IIEHAX BBITUIAYMBACTCS
notpedutento. llena ToBapa, moJyIeXkalmiero 3amMeHe, ONpeieseTcs Ha MOMEHT €ro 3aMeHbl, a €cliu
TpeOOBaHHWE TOTPEOUTENs HE YIOBIECTBOPEHO NPOJABIOM, II€HA 3aMEHSEMOro TOoBapa M IICHA
nepeaBaeMoro B3aMeH TOBapa ONPEAEISIIOTCS Ha MOMEHT BBIHECEHHS CYJIOM PEIISHHsI O 3aMEHE TOBapa.
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnywyae npembsBieHHs moTpeduTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUH IOKYITHOM
IICHbI TOBapa B pacyeT MPHHUMAETCS IIeHa TOBapa Ha MOMEHT IPEIbSIBICHHS MOTPeOUTENEeM TpeOOBaHUS
00 yIIeHKEe WM, €CIIi OHO JI0OpPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBHIHECEHHUS CYIOM PELICHHS O
COpa3MEepHOM YMEHBIICHUH MTOKYITHOH LICHBI.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJIEKAIIETO KauecTBa MOTPEOUTEh BIpaBe TPEOOBATH BO3MEIICHUS
pa3HUIBI MEXIYy IIEHON ToBapa, YCTaHOBJICHHON IOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JTI0OpOBOJILHOTO YAOBJIETBOPEHHUS TaKOTO TpeOOBaHUS WM, €CIU TpeOOoBaHHE TOOPOBOJBHO HE
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y,Z[OBJIeTBOpeHO, Ha MOMCHT BBIHCCCHUS Cy,Z[OM pGIJ_ICHI/I}I.
(n. 4 BBemen denmepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. demepasbHOrO 3aKOHA OT
21.12.2004 N 171-®3)

5. B cimyuae Bo3BpaTa TOBapa HEHAJIEXKAIIETr0 KadyecTBa, MPOJAHHOIO B KPEIUT, MOTPEOUTEIIO
BO3BpalllaeTCs YIUIAu€HHas 3a TOBap JCHEXHas CyMMa B pa3Mepe IMOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOI'O TOBapa KPeInTa, a TAKkKe BO3MEIAeTCs IuI1aTa 3a PeI0CTaBIeHNe KPeauTa.

(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciyuae Bo3BpaTa ToBapa HEHaIJIXKAIIEr0 KauecTBa, MPUOOPETEHHOr0 MOTPEOUTENEM 3a CUET
NoTPeOUTENBLCKOr0 KpeauTa (3aiiMa), mpojaBel] 00s3aH BO3BPATUTh MOTPEOUTENIO YINIAaY€HHYIO 32 TOBap
JCHEeXKHYI0 CyMMYy, a TaKK€ BO3MECTHUTh YIUIAUCHHbIE MOTPEOUTENEM HPOLEHThl U WHBbIE IUIATEXU IO
JIOTOBOPY MOTPEOUTENHLCKOTO KpeanTa (3aiiMa).

(. 6 BBenen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. NpaBo noTpebutens Ha oOMeH ToOBapa HageXxawero Ka4ecTsa

1. IloTpeburens BIpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBap HaJUIeKallero KadecTBa Ha
aHAJIOTHYHBIA TOBAp Y MPOJAABIA, Y KOTOPOTO 3TOT TOBap OBUI MPHOOpPETEH, €Clii yKa3aHHbIM ToBap He
nozomen mo Gopme, rabaputam, pacoHy, pacBETKe, pa3Mepy WA KOMIUICKTAIUH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpeburtens MMeeT MmpaBo Ha OOMEH HEMpPOAOBOJILCTBEHHOIO TOBapa HAAJIEXKAIEro KadecTBa B
TEUEHHUE YETHIPHAIATH JHEH, HE CUMTas JHS €ro MOKYIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HaJIeKaIIero KayecTBa MPOBOAMTCS, €CIU yKa3aHHBIM
TOBap He OBUT B yHOTpPeOJIECHUH, COXPAHEHBI €r0 TOBAPHBIN BUJ, MOTPEOUTEIHCKHUE CBONCTBA, TUIOMOBI,
(haGpudHbBIe SAPIIBIKU, a TAKKE UMEETCS TOBAPHBIA Y€K WJIM KaCCOBBIN Y€K JTMO0 MHOW MOATBEPIKIAIOIINMA
OIJIaTy YKa3aHHOTO TOBapa JOKYMeHT. OTCyTCTBUE Y MOTPEOUTEINS TOBAPHOTO YeKa WIM KACCOBOTO YeKa
00 MHOTO MOJATBEPKIAIOIIETO OIUIaTy TOBapa JOKYMEHTa He JIMIIAET €r0 BO3MOXKHOCTU CChIJIAThCs Ha
CBUJICTENHCKHE TOKA3aHUSI.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Hepequb TOBApPOB, HC NOIAJICIKAIIINX O6M€Hy M0 OCHOBAHUSAM, YKA3dHHBIM B HaCTO}IH_[ef/’I CTaTheC,
yTBepxkaaercs [IpaButenscTBoM Poccuiickoi denepanuu.

2. B ciyuae, eciu aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIHb 0OpalleH s oTpeduTes K
MPOJaBIly, MOTPEOUTENb BIPaBE OTKA3aThCsl OT MCIOJIHEHHs JOrOBOpa KYIIU-MPOJAaXU U MOTpeOoBaTh
BO3BpaTa YIUIAYEHHOH 3a yKa3aHHBIH TOBap JEHEXHOH cyMmMmbl. TpebGoBaHue morpeduTens o BO3BparTe
YIUTAYEHHOMW 32 yKa3aHHbBIA TOBAap JIEHE)KHOW CYMMBI MOJJICKUT YIOBIECTBOPEHHUIO B TEUEHUE TPEX AHEH
CO JTHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormameHuto MOTpeOUTENS C MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH MPH
MOCTYIUIGHWH AaHaJOTMYHOTO TOBapa B mpojaxy. [IpomaBen o0si3aH He3aMEAJTUTETHHO COOOIIUTH
MOTPEOUTEITIO O IOCTYIUICHUH aHAJIOTHYHOTO TOBapa B TIPOJIAXKY.

(n. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®PegepanbHbiv 3akoH oT 25.10.2007 N 234-P3.
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Cratbs 26.1. AncTaHUMOHHBLIM CNOCO6 Npoaaxu ToBapa
(BBeneHa PenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HHYHOW KYIUTH-TIPOJAXXH MOXKET OBITh 3aKIIOYCH HAa OCHOBAHHH O3HAKOMJICHHS
HOTPEOUTENS ¢ MPEUIOKECHHBIM TPOAABIOM OINHMCAHHEM TOBapa IOCPEJICTBOM KaTajlOroOB, MPOCIIEKTOB,
OykJ1eTOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEIEBU3HOHHOM, TOYTOBOM, PAJAUOCBSI3U U IPYTHUX ) WA UHBIMH
UCKJIIOYAIOIIMMH BO3MOXKHOCTh HEMOCPEIACTBEHHOTO O3HAKOMIJICHUS TOTPEOMTENsI C TOBapoM JHOO
o0pa3loM ToBapa MpH 3aKIIOYEHHH TaKOro JO0roBopa (JUCTAHIIMOHHBIA CIIOCOO MPOJaku TOBapa)
CIOCO0aMH.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IpomaBIoM 10 3aKJTFOUEHHSI TIOTOBOPA OJDKHA OBITH MPEIOCTABIICHA MOTPEONTEIN0 HH(POPMAIIHS
00 OCHOBHBIX TIOTPEOUTENHCKUX CBOMCTBAX TOBapa, 00 ajapece (MECTe HaXOXKJEHUS) MPOJIaBIia, O MECTEe
W3TOTOBIICHHSI TOBapa, O TIOJHOM (UPMEHHOM HAaWMEHOBaHMM (HaWMMEHOBAaHWH) MPOJAaBIA
(M3roTOBUTENS), O IIEHE W 00 YCIIOBUSX NMPHOOPETEHUS TOBapa, O €ro JOCTaBKe, CPOKE CIYkKOBI, CPOKE
TOAHOCTH W TapaHTUHHOM CpOKE, O TMOPSIKE OIUIaThI TOBapa, a TaKKe O CPOKE, B TEUCHHE KOTOPOTO
JEHCTBYET MPEUIOKEHHUE O 3aKITIOYCHUH JJOTOBOPA.

3. IloTpeburento B MOMEHT JOCTaBKU TOBapa JOJKHA ObITh B MHUCHbMEHHON (opMe MpeaocTaBieHa
uHpopManus 0 ToBape, MpeaycMoTpeHHast crtaTheil 10 HacTosmero 3akoHa, a Takke MpeayCMOTpPEHHas
MIYHKTOM 4 HacTosIel cTaTbi HHPOpMAIIHS O TOPSAKE U CPOKaX BO3BpaTa TOBapa.

4. IlorpebuTenp BIpaBe OTKAa3aThCS OT TOBapa B JIF0OOE BpeMs J0 €ro mepeadu, a mocie nepenadu
TOBapa - B TCUCHUE CEMH THEH.

B cnydae, ecniu uHpopManus o MOpsSAKE W CpOKax BO3BpaTa TOBapa HaJUIeKAIIero KayecTBa He
ObUTla TpeAocTaBiIeHa B MHCbMEHHON ¢GopMe B MOMEHT JOCTaBKM TOBapa, NOTpeOUTENh BIpaBe
OTKa3aThCs OT TOBapa B TEUEHUE TPEX MECALIEB C MOMEHTA NIEpejaun ToBapa.

Bo3zBpat ToBapa HaJIekKalero KauecTBa BO3MOXKEH B CIIy4yae, €CJIM COXPaHEHbI €ro TOBapHBIM BUJ,
MOTPEOUTENLCKUE CBOWMCTBA, a TakKXKe JOKYMEHT, MOJATBEPXKIAIOMMA (akT U YCIOBUS TOKYIKH
yKazaHHOro ToBapa. OTCyTCTBHE y MOTpeOUTENs] TOKYMEHTa, MOATBEp)KIAloIero (GakT u yCIOBUS
MOKYIIKM TOBapa, HE JIMIIAET ero BO3MOXKHOCTH CChUIAThCA Ha JPYTue JI0Ka3aTeNbCTBAa MPHOOpPETEHUs
TOBapa y JaHHOTO MPOJIaBIIa.

[lorpeOuTtens He BHpaBe OTKa3aTbcs OT TOBapa HAIEKAIIEr0 KayecTBa, HMMEIOIIETo
WHAUBUAYAIbHO-OIIPE/IeJICHHbIE CBOWMCTBA, €CIM YKa3aHHBIH TOBAp MOXKET ObITh HCIOIb30BaH
UCKJTIOUUTENIHO TPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

[Ipu oTkaze moTpeduTENss OT TOBapa MPOJAABEl] JOJKEH BO3BPATUTh €MY JCHEKHYIO CYMMY,
YIJIAYEHHYI0 TOTpeOUTeNeM IO JOrOBOpY, 3a HMCKIIOYEHHEM pacxo/OB IPOJaBIla Ha JOCTaBKY OT
MOTpeOUTENsT BO3BPAILLEHHOTO TOBapa, HE IO3JIHEE 4YeM dYepe3 AecsTh IHEeH co AHS MperbsBICHHS
noTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocneacTBus npojaxyu TOBapa HEHAJIEKAIIEr0 KayecTBa IUCTAHIMOHHBIM CIIOCOOOM MPOJIaXKH
TOBapa yCTAHOBJIEHBI MIOJIOKEHUSIMH, IPEYCMOTPEHHBIMU CcTaThsiMU 18 - 24 HacTosALIEr0 3aKOoHa.
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CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpoaaku OTIETBHBIX BUJOB TOBapoB ycTaHaBiuBaroTcs [IpaButenbctBoM Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA MPAB NOTPEBEUTENEW MPU BbINONTHEHUU
PABOT (OKA3AHUWN YCIIYT)

CraTtbAa 27. Cpoku BbINOSIHEHUA paboT (oka3aHus ycnyr)

1. Wcnomuurtens o00s3aH OCYIIECTBUTH BBHINIOJIHEHHE pPa0OTHI (OKa3aHHWE YCIyTH) B CPOK,
yCTaHOBJIeHHLII\/JI IpaBUJIaMH1 BBIITOJTHCHUSA OTACIIBHBIX BUIOB pa60T (OKaSaHI/IH OTACIIbHBIX BUI0OB ycnyr)
WU JIOTOBOPOM O BBHITIOJIHEHMH paloT (OKa3zaHWU yCiyr). B moroBope o BBIMOTHEHHH paboOT (OKa3aHUH
YCIIYT) MOXKET MPeayCcMaTPUBATHCS CPOK BBIMOTHEHHS pa0OTHI (OKa3aHHS YCIYTH), €CIH YKa3aHHBIMHU
NpaBWJIaMH OH HE TIPEAYCMOTPEH, a TaKXe CPOK MEHbBIIeH TPOJODKUTENBHOCTH, YeM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BBITIOTHEHHUS PaOOTHI (OKa3aHUS YCIAYTH) MOXKET OMPENEAThCA NaToi (MepuoaoM), K
KOTOPOWU JTOJKHO OBITH 3aKOHUYEHO BBITIOTHEHUE pa0OThI (OKa3aHue yCIyru) win (M) naToi (mepuoaom), K
KOTOPOU UCIIOJIHUTENb JTOJIKEH MPUCTYMUTH K BBIIOJIHEHHUIO pabOThl (OKa3aHUIO YCIIYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BeITIOJIHEHHE PaOOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS TI0 YacTsAM (JI0CTaBKa
MEePHOANYECKON TIeYaTH, TEXHUYECKOEe OOCTy)XKMBAaHUE) B TEUEHHE CpOKa JCWCTBHS JOroBOpa O
BBITIOJTHEHUH paboT (OKa3aHMU YCAYyT), JOJDKHBI MPEIyCMaTpPUBAThCS COOTBETCTBYIOUIME CPOKH
(Tepro/ibl) BEIOTHEHUS TAKUX PabOT (OKa3aHUS YCIIYT).

[To cornameHuio CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAKXKE CPOKU 3aBEpLICHUS
OTJIENBHBIX ATATIOB PA0OTHI (TIPOMEXKYTOUHBIC CPOKH).
(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacrtBua HapylweHUSA UCTMOJSIHUTENEM CPOKOB BbINOJSIHEHUS paboT
(okasaHusa ycnyr)

1. Ecnu MCOMHUTENs HAPYIIUI CPOKHU BBITIOJIHEHUST paOOTHI (OKa3aHUs YCIYTH) - CPOKH Hadala u
(WIM) OKOHYAHUS BBITIOJHEHUS paOOThI (OKa3aHUs YCAYry) U (WJIK) MPOMEKYTOUHBIE CPOKU BBITIOTHEHUS
paboThl (OKa3aHUs YCIYTH) WU BO BPEMs BBHIMOTHEHHS paOOTHI (OKa3aHUs YCIYTH) CTAI0 OYCBUIHBIM,
YTO OHA HE OYJIET BBHIMOJHEHA B CPOK, IOTPEOUTENH 10 CBOEMY BHIOOPY BIIpaBe:

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIIO HOBBIH CPOK;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYUYUThH BBIMOJHEHUE DPA0OTHI (OKa3aHHWE YCIyrd) TPETbUM JIUIAM 3a Pa3yMHYI0 LEHY WIH
BBHITIOJTHUTH €€ CBOMMH CHJIAMU U MOTPEOOBATh OT HCIIOJTHUTENS BO3MEIIICHHUS TIOHECEHHBIX PACX0JI0B;

NMoTpeOOBaTh YMEHBIIICHUS IIEHBI 32 BBHITIOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH);
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0TKAa3aTbCsl OT UCIIOJIHEHUS IOTOBOPA O BBHIMOJIHEHUH paboThl (OKa3aHUU YCIYTH).
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BhpaBe MOTpeOOBATh TAKXKe MOJHOTO BO3MELICHHS YOBITKOB, MIPUYUHEHHBIX €My B
CBSI3U C HApYIIEHWEM CPOKOB BBITTOJTHEHUST paOOThI (OKa3aHUS YCIYTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTQHOBJICHHBIE JUUISl YIOBJIETBOPEHHSI COOTBETCTBYIOIINUX TpeOOBaHUN OTPEOUTEIIS.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HasnaueHHble TOTpeOMTEIEM HOBBIE CpPOKH BBIOJHEHHUS pPaOOThl (OKa3aHHUA YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJTHEHUHU PAOOTHI (OKa3aHUHU YCITYTH).
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnygae mpocpoykHM HOBBIX CpPOKOB MOTPEOUTENb BIpaBe MNPEAbSIBUTH HCIOIHHUTENIO HHbIE
TpeOOBaHUsl, YCTAHOBIEHHBIEC TYHKTOM | HACTOSIIEH CTAaThH.

3. llena BeImoaHEHHON PabOTHI (OKa3aHHOM YCIIYTH), BO3Bpallaemasi MoTpeOUTeNo MpUu OTKa3e OT
WCTIOJTHEHUSI JIOTOBOPA O BBIMOJIHEHUH pPabOThl (OKa3aHWUM YCIYTH), a TaKkKe YyJYUThIBaeMas IMpH
YMEHbBIIIEHUU LEHbl BBIMOJIHEHHON paboThl (OKa3aHHOW YCIyru), OMpeaesieTcsi B COOTBETCTBUHU C
IyHKTamMu 3, 4 1 5 cTaTby 24 HACTOSIIIEr0 3aKOHa.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. IIpu oTKa3e OT UCHOJHEHUS JIOTOBOPA O BHITIOJHEHHUH PabOTHI (OKa3aHUH YCIYyTH) HCIIOJHUTETh
He BIpaBe TpeOOBaTh BO3MEILEHHUS CBOUX 3aTpar, MPOU3BEICHHBIX B IMPOIECCE BBIMTOJHEHUS PaOOTHI
(okazaHMs YCIYTH), a TaKKe IUIATHI 3@ BBIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYyTy), 32 UCKIIOYCHHEM
CITydasi, €CJIM MIOTPEOUTEINb IPUHSIT BHITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbix 3akOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03art uckimroueH. - denepanbHbiid 3aK0H 0T 17.12.1999 N 212-D3.

5. B cnydae HapymieHHs YCTaHOBIEHHBIX CPOKOB BBIMIOJIHEHHUs paOOTHI (OKa3aHWs yCIyTH) WIA
Ha3HAYEHHBIX MOTpeduTeNeM Ha OCHOBAHUU IMyHKTa | HACTOALIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTENb
VIUTAYUBAET MOTPEOUTEIIO 32 KaXK/IbIi JeHb (Yac, €ClIi CPOK OMPE/IENICH B YacaxX) MPOCPOUKH HEYCTONKY
(meHi0) B pa3Mepe TpexX MPOIECHTOB IICHBI BBITIOJHEHHS palOThl (OKa3aHWsI YCIYTH), a €CJIM IIeHa
BBITIOTHEHHUST Pa0OThl (OKa3aHUsSl YCIYrd) JOTOBOPOM O BBIMOTHEHHH padOT (OKa3aHUM YCIYyT) HE
ompeseneHa - oOmeld ImeHbl 3aka3a. J[oroBOpoM O BBIMOJHEHWH pabOT (OKa3aHUM YCIYT) MEXIY
MOTPEOUTENIEM M HCIIOTHUTEIEM MOXKET OBITh YCTAaHOBJICH 0OJIee BBICOKUH pa3Mep HEYCTOWKY (TICHH).

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (tieHst) 3a HapyIIeHHEe CPOKOB Hayala BEITIOTHEHUS pa0OThHI (OKa3aHUs YCIIYTH), €€ dTarna
B3BICKMBAETCS 3a KaXIbIA JIeHb (4ac, eclIu CPOK OMpeNeleH B Yacax) MPOCPOYKH BIUIOTH JI0 Haudaja
BBITIONTHEHUST Pa0OThl (OKa3aHUsSl YCIyru), €€ dTana WM NPeIbsIBICHHUS MOTpeOuTeneM TpeOOoBaHUM,
MPEyCMOTPEHHBIX TYHKTOM | HAaCTOAIIEH CTaThU.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapylIeHHe CPOKOB OKOHYAHHS BBITIOJIHEHUS paOOThl (OKa3aHHS YCIyTH), €€
dTama B3BICKMBACTCS 32 KK JCHB (Yac, €Cid CPOK OMpeAesieH B 4Yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHMS BBHITIOJIHEHHUsSI palbOThl (OKa3aHWsS YCIYTH), €€ dTalna WIW TPEAbIBICHUS IMOTpeouTenemM
TpeOOBaHUH, IPETyCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTaThU.
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(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOW MOTpeOUTENIeM HEYCTOHKH (TIEHW) HE MOXKET MPEBBINIATh [EHY OTICIBHOTO
BUJa BBINOJHEHHUST Pa0OTHl (OKa3zaHHWs yCIYrH) MM OOIIyI0 LEHy 3aKas3a, €CJIM IIeHA BBITIOJIHEHUS
OTJIETTLHOTO BHJa paboThl (OKa3aHWs YCIAyrd) HE OMNpe/aesieHa JOTOBOPOM O BBITIOJIHEHHH PalOOThHI
(OKa3aHUM YCIIyTH).

Pa3smep HeycTolku (TI€HH) OIpeAenseTcs, HCXOAs W3 IIEHBl BBIMOJTHEHUS pabOThl (OKa3aHUs
YCIIyTH), a €CTIM YKa3aHHas IIeHa He OIpeeNieHa, HCXO0/Is U3 00IIel IeHbI 3aKa3a, CYIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOoBaHUE TOTPEOUTENSI TOJDKHO ObLTO OBITH yOBJICTBOPEHO MCIIOJHUTENIEM B JICHD
,Z[O6pOBO.HBHOFO YAOBJICTBOPCHUA TAKOT'O Tp660BaHI/I$I NI B 1€Hb BBIHECCCHUA Cy,Z[CGHOI‘O peuicHus, €Ciin
TpeboBaHUE OTPEOUTENSI TOOPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBaHust moTpeOUTENsI, YCTAaHOBJICHHbIE ITYHKTOM | HACTOSIIEH CTaThH, HE MOJIEkKAT
YIIOBJIETBOPEHMIO, €CIIM UCIIOJIHUTEND JOKAXKET, YTO HAPYIIEHUE CPOKOB BBIIIOJHEHUs paObOThI (OKa3aHUs
YCIyTH) TPOU30IILIO BCIEACTBUE HETIPEOA0IMMON CHITBI MIIH TIO BUHE TMTOTPEOUTEIS.

Cratbsa 29. lpaBa notpebutensa npu oOHapyXeHMU HeAOCTaTKOB BbIMOJIHEHHOMN
paboTbl (OKa3aHHOM yCcryru)

1. IloTpeburens mpu OOHAPY)KEHHWU HEIOCTATKOB BBHIMOJHEHHOW pPAaOOTHI (OKa3aHHOW YCIYTH)
BIIPaBe 10 CBOEMY BEIOOPY MOTPEOOBATH:

0€3BO3ME3THOTO YCTPAHEHHS HEJOCTATKOB BBIMOJIHEHHOW paboThl (OKa3aHHOW YCIIYTH);
COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHBI BRIIOTHEHHON PabOTHI (OKa3aHHOW YCIYTH);

0€3BO3ME3/THOTO M3TOTOBJICHUS APYrol BEUIH M3 OJHOPOIHOTO MaTepHalia TaKoro K€ KauecTBa MIIH
MMOBTOPHOTO BBIMIOJIHEHUST pa0boThl. [Ipu 3TOM moTpedburens 00s3aH BO3BPATUTh paHEe MEPEIAHHYI0 eMy
WCTIOTHUTEIIEM BETIlb;

BO3MEIICHHSI MOHECEHHBIX WM PAacXOJ0B IO YCTPAaHEHUIO HEIOCTATKOB BBHITIOJTHEHHOW pPaOOTHI
(oka3aHHOM yCITyTH) CBOUMHU CHUJIAMH WUJIU TPETHUMHU JTUI[AMU.

YaoBneTBopeHrue TpeOOBaHMN TOTpeOHUTENss O OE3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB, 00
W3TOTOBIICHHH JPYroi BEUIM WM O TIOBTOPHOM BBIOJHEHHH pa0OTHl (OKa3aHWHM YCIyTH) HeE
0CBOOOXKJaeT MUCTIOJIHUTENS OT OTBETCTBEHHOCTH B (JOpME HEYCTOWKM 3a HapYIIEHHE CPOKA OKOHUYAHHS
BBITIOJTHEHHS PA0OTHI (OKa3aHUS YCIYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BrpaBe OTKa3aThCs OT HCIOJHEHHS JOTOBOpPA O BBINIOJHEHWH paOOTHl (OKa3aHUH
YCIyTH) U OTPeOOBaTh MOJTHOTO BO3MEIIEHHUS YOBITKOB, €CITH B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEIIOCTATKM BBIMOJIHEHHONH pa0oThl (OKa3aHHOW YCIyrd) HE YCTPAHEHBI HWCIOJTHHUTEICM.
[ToTpeburens Takke BIpaBe OTKA3aThCA OT MCIOJIHEHHUS JOTOBOpPAa O BBIMOJHEHUU PAOOTHI (OKa3aHHH
YCIIYTH), €cld UM OOHapYy>KEHBI CYIIECTBEHHbIC HEJIOCTATKH BBITIOJIHEHHOW PabOThI (OKa3aHHOM YCITYTH)
HJIN UHBIC CYIICCTBCHHBIC OTCTYIIJIICHHUA OT yCHOBI/Iﬁ A0roBopa.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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[TorpeOuTens BHpaBe MOTpeOOBATh TAaKXKe MOJHOTO BO3MELICHHS YOBITKOB, MIPUYUHEHHBIX €My B
CBSI3U C HEJOCTATKaMH BBHITIOJIHEHHOW palOThI (OKa3aHHON YCIyTH). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JUUIsl YIOBJIETBOPEHHSI COOTBETCTBYIOIIMUX TPeOOBaHUN OTPEOUTEIIS.

2. llena BBIIOJIHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaliaeMas MoTpeOUTEN0 PH OTKa3e OT
WCTIOJTHEHUSI JIOTOBOPA O BBIMOJIHEHUH pPabOThl (OKa3aHWUM YCIYTH), a TaKkKe YJYUThIBaeMas IIpH
YMEHbBIIIEHUU LEHbl BBIMOJIHEHHON paboThl (OKa3aHHOW YCIyru), OMpeAesieTcsi B COOTBETCTBUU C
IyHKTamMu 3, 4 1 5 cTaTby 24 HACTOSILIEr0 3aKOHa.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBaHus, CBA3aHHBIE C HEJIOCTaTKaMHU BBIMOJHEHHON pabOThl (OKAa3aHHOM YCIyTH), MOTYT
OBITH MPEbSABICHBI TPH MPUHATHH BBIIOJIHEHHOW paOOTH! (OKa3aHHOM yCIIyTH) WM B XO/1€ BBITOTHEHUS
paboTbl (OKa3aHWsI YCIOYrH) JH0O, €CITM HEBO3MOXXHO OOHApYKUTh HEIOCTATKH MPHU MPUHATHH
BBITTOJTHEHHON paboThI (OKa3aHHOM yCIyTH), B TEYEHUE CPOKOB, YCTAHOBICHHBIX HACTOSIIIM ITYHKTOM.

[ToTpebuTtens BIpaBe MPeabsIBISATh TPEOOBAHUS, CBI3aHHBIC C HEOCTATKAMH BBIMIOJTHEHHON pabOThHI
(OKa3aHHOW YCITyTH), €CIIM OHM OOHApY)KEHBI B TEUCHUE TapaHTHUIHOTO CPOKa, a TIPHU €ro OTCYTCTBUU B
pa3yMHBIH CPOK, B TIpEeIax ABYX JIET CO JHS MPHUHSATHS BHIMOTHEHHON pabOTHI (OKa3aHHOM YCITYTH) WU
TISITH JIET B OTHOIIIEHHH HEIOCTATKOB B CTPOSHUH U MTHOM HEJIBIDKUMOM HUMYIIIECTBE.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcronmHWTENb OTBEYAET 3a HENOCTAaTKH PabOThl (YCIyru), Ha KOTOPYKO HE YCTaHOBJIICH
FapaHTHfIHBIfI CpOK, €CJin HOTpGGI/ITeHL JOKAXKET, YTO OHU BO3HUKIIM O €C NPUHATUA UM HIIU 110
MPUYMHAM, BOSHUKIITUM JI0 ’TOT0 MOMEHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTAaHOBJEH TapaHTUHHBIA CPOK, HMCIIOJHHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CJIM HE JIOKaXKET, YTO OHM BO3HUKIM IOCJIE NPUHATHS paboThl (YCIyrn)
noTpeOuTeNeM BCIEJACTBUE HApYIIEHUS WM MPaBUJ HUCIOJNb30BAaHUS pe3yibTaTta pabdoThl (YCIyTH),
JNEUCTBUN TPETHUX JINI] WJIK HEMPEOIOTUMON CHUIIBI.

(. 4 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciywasx, korga nmpeayCMOTPEHHBIM JTOTOBOPOM TapaHTHMHBIN CPOK COCTABJISIET MEHEE NBYX
neT (MATH JIET Ha HeJIBUKUMOE UMYIIECTBO) M HEJIOCTATKH pabOTHI (YCIIyTH) OOHAPYKEHBI TOTPEOUTEIEM
M0 MCTEYEHUH TapaHTUMHOTO CpOKa, HO B Mpejesiax ABYX JieT (TMATH JIeT Ha HeIBMKMMOE MMYIIECTBO),
MOTPEOUTENh BIIPaBe MPEAbSIBUTH TPEOOBAHUS, MPEIyCMOTPEHHBIE MMYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQ)XEeT, 4TO TaKWe HENOCTaTKU BO3HUKIM JO MPHUHIATHS UM pe3yibTaTa paboThl (yCIyru) Wi IO
MpUYMHAM, BO3HUKIIIUM JI0 3TOI'O MOMEHTA.

(. 5 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHUS CYIIECTBEHHBIX HEIOCTaTKOB pabOThl (YyCIyrd) HOTpPEeOUTENh BIIpaBe
MPEIBSBUTH HCIIOJHUTEIO TpeOOBaHNE O OE3BO3ME3THOM YCTPAaHEHHH HEIOCTATKOB, €CIIH JOKaXET, YTO
HE/IOCTATKW BO3HUKJIIM JI0 IPUHATHS UM pe3yabTaTta paboThl (YCIyTH) WM MO MPUYUHAM, BOSHUKIIUM J10
ATOr0 MOMEHTa. DTO TPEOOBAaHHE MOXKET OBITh MPEABSIBICHO, €CIM TaKHe HEJIOCTATKH OOHAPY)KEHBI 110
HUCTCUYCHUU IBYX JICT (HﬂTH JIECT B OTHOILICHNU HEABHUKHUMOI'O I/IMyH_IeCTBa) CO OHS NPUHATHA pE3yJibTaTa
paboThl (YCIIyrH), HO B MpeJenax yCTaHOBICGHHOTO Ha pe3yabTaT paboThl (YCIyTrH) CpoKa CIyKObI UK B
TEUYEHHUE JIECSTH JIET CO JIHS MPUHATHA pe3yibraTa paboThl (YCIyru) MOTpeOUTeIeM, €Clid CPOK CITY>KOBI
He ycTaHOBJIeH. Ecim naHHOe TpeOoBaHHME HE YIOBJICTBOPEHO B TEYCHHWE JBAJIATH JAHEW CO JHS €ro
IpeIbBICHUS MTOTPEOUTENIEM MM OOHAPYKEHHBIN HEIOCTATOK SBJISIETCS HEYCTPAaHUMBIM, OTPEOUTENH
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0 CBOEMY BBIOOPY BIIpaBe TpeOOBATh:
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOILIETO YMEHBILICHHS LIEHBI 32 BHIITOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTY);

BO3MEILEHHUsS] MOHECEHHbIX MM PAacXOA0B [0 YCTPAHEHUIO HEJOCTaTKOB BBIIOJHEHHOH palOThI
(OKa3aHHOM yCITyTM) CBOMMHU CHUJIAMU UJIM TPETHUMH JIULAMU;

OTKa3a OT HCIIOJHEHHs JIOTOBOPAa O BBINIOJHEHWU palbOThl (OKAa3aHWU YCIYTH) M BO3MELICHHS
YOBITKOB.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM yCTpaHeHUss HeAOCTaTKOB BbINOJSIHEHHOW paboTbl (OKa3aHHOM
ycnyru)

Henocratku paGoTbl (yciyrd) IOJKHBI OBITH YCTPaHEHbBI HCIIOJHUTENEM B pPa3syMHBIH CpOK,
Ha3HA4YEHHBIN OTPEOUTEIEM.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - OenepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

HasnauenHslii moTpebureneM CpoK YCTpaHEHHS HETOCTATKOB TOBapa YKAa3bIBACTCS B IOTOBOPE MU
B MHOM IOJIHUCHIBAEMOM CTOPOHAMH JIOKYMEHTE JIMOO B 3asBJICHUM, HAIMPaBICHHOM MOTpEOUTETIEM

HUCITOJIHUTCIIIO.
(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylieHuE MPEAYCMOTPEHHBIX HACTOSLIEH CTaThe CPOKOB YCTPAHEHHsS] HEJOCTATKOB
BBITIOJITHEHHOW pa0oTHl (OKa3aHHOW YCIyTH) WCIIOJHHUTENb YIUTAYMBACT MOTPEOUTENIO 3a KaXKIbIi JICHb
MIPOCPOYKU HEYCTOUKY (TIEHI0), pa3Mep U MOPSAI0K UCUUCIICHUS KOTOPOH OMPEIEISIFOTCS B COOTBETCTBHUH
C IYHKTOM 5 cTaThM 28 HACTOSIIETO 3aKOHA.

B CJIydac HapyHICHUA YKa3aHHBIX CPOKOB HOTpCGI/ITCHL BIIpaBC MPCAbABUTL HWCIIOJHUTCIIO HWHBIC
TpeboBaHUs, IPETYCMOTPEHHBIC TTYHKTaMu | U 4 ctaTtbu 29 HacTosmero 3akoHa.

CraTtba 31. Cpoku yaoBneTBopeHUsi oTAeNbHbIX TPeboBaHMK noTpedutens

1. TpeboBanus moTpeOuTENsI 00 YMEHBIIICHUH 1IEHBI 32 BBHITTOJIHEHHYIO pa0oTy (OKa3aHHYIO yCIyTY),
O BO3MEIIEHUH PACXOJOB MO YCTPAHCHHIO HEIOCTATKOB BBIMOJHEHHON padOThl (OKa3aHHOU YCIYTH)
CBOMMM CHJIaMU WJIM TPETbUMH JIUI[AMU, a TaKXKe O BO3BpaTe YIUIAY€HHOM 3a paboTy (yciyry) AeHexHOU
CYMMBI M BO3MEIICHHH YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKa30M OT HWCIIOJIHEHHS JOTOBOpA,
MpelyCMOTPEHHbIE MYHKTOM | cTatbu 28 u myHKTamu | u 4 ctatbu 29 HacTosimiero 3akoHa, Mojiexar
YIOBJIETBOPEHUIO B JACCSITUIHEBHBIN CPOK CO JHS MPEABSBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi moTpeduTeNns o 0E3BO3ME3THOM HU3TOTOBJICHHH JPYrod BEIId W3 OJHOPOIHOTO
MaTepHalia TaKoTro e KayecTBa WM O IMOBTOPHOM BBIITOJHEHHH PabOTHI (OKa3aHUM YCIYTH) TOIJIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JII CPOYHOTO BBHIMOJTHEHHs paOOTHI (OKa3aHUsS yCIyrH), a B
cllydae, €CJId 3TOT CPOK HE YCTaHOBIIEH, B CPOK, IPEITyCMOTPEHHBII TOTOBOPOM O BBITIOJTHEHUU PabOTHI
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(OKa3aHuM yCIIyTH), KOTOPBIi ObLIT HEHAAIEKAIIE NCTIOTHEH.

3. 3a HapylieHHe NPEeIyCMOTPEHHBIX HACTOSIIEH CTAaThed CPOKOB YJIOBIECTBOPEHHS OTAEIBHBIX
TpeOOBaHMI TOTPEOUTENS MCIOIHUTENb YIUTAYUBACT IOTPEOUTENIO 3a KaXKIbId JEHb MPOCPOUKH
HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOM OMpeAessiioTcs B COOTBETCTBUU C TYHKTOM
5 cratbu 28 HACTOSIIETO 3aKOHA.

B cnydae HapymieHHus CpOKOB, yKa3aHHBIX B TMYHKTax | M 2 HACTOSIIEH CTaTbH, MOTPEeOUTEIH
BIIpaBE MPEABSBUTH HCIOJHUTENIO HHbIE TpeOOBaHMs, NMPEAyCMOTpEHHbIE MyHKTOM | crathu 28 u
nyHkTaMu 1 u 4 ctateu 29 HacTosAIero 3aKkoHa.

Cratbsa 32. paBo noTpebuTtens Ha OTKa3 OT UCMOJIHEHUA AOroBopa O BbINONTHEHUU
paboT (okaszaHum ycnyr)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOuTens BpaBe 0TKAa3aThCS OT UCIIOJIHEHHS IOTOBOPA O BBIMOJIHEHUH PadOT (OKa3aHUH YCIYT)
B JIIOGOC BpEMs IIPpU YCIIOBUU OINIAThI UCITOJTHUTECIIIO q)aKTI/I‘ICCKI/I MMOHCCCHHLIX UM PACXO00B, CBA3aHHBIX
C MCTIOJTHEHUEM 00513aTeNbCTB 110 JAHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHne paboTbl (OKa3aHue ycnyru)

1. Ha BrimonHenue pab®oThl (OKa3aHHE YCIYTH), MPEIyCMOTPEHHOH TOrOBOPOM O BBINOJIHEHHUU
paboThI (OKa3aHUU YCITYTH ), MOKET OBITh COCTaBJICHA TBEP/Aas WK MPUOIU3UTEIbHAS CMETA.

CocraBiieHre Takoil CMEThI 110 TPEOOBAHUIO MTOTPEOUTENIS MIIH UCTIOJIHUTEINS 00s13aTENIBHO.

2. HcnonHuTens HE BIpaBe TpeOOBaTh YBEJIWYECHUS TBEPAOH CMETHI, a MHOTPEOUTENh - ee
YMEHBUIEHUs, B TOM 4YHUCJIE B Clly4yae, KOrJja B MOMEHT 3aK/IIOYEHHUs JIOroBOpa HCKIHOYalach
BO3MOKHOCTh MPETYCMOTPETDH TMOJIHBIN 00hEM MOAIEKAIINX BHITOIHEHUIO paboT (OKa3aHUIO YCIyT) WIN
HEOOXOJIMMBIX JJIsl TOTO PACXOJIOB.

Hcnonnurens wnMeer mpaBo TpC6OBaTB YBCIIMUYCHUA TBepHOfI CMCTBI IMpU CYHICCTBCHHOM
BO3pAaCTaHUHM CTOMMOCTH MAaTEpHAIOB M OOOpPYAOBaHMs, MPEIOCTABISIEMbIX HCIIOJTHHUTENIEM, a TaKKe
OKa3bIBaEMBIX €My TPETHHMHM JIMLAMHU YCIYT, KOTOPOE HENb3sl OBLIO MPEAYCMOTPETh NMPH 3aKIIOYCHUU
noroBopa. Ilpyu oTka3ze moTpeOWTENsT BBHIMOIHHUTH 3TO TPEOOBAHHME HCIIOJHUTENh BIIPaBE PACTOPTHYTH
JIOTOBOP B CYZICOHOM MOPSIJIKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecaum Bo3HUKIA HEOOXOAMMOCTb  BBINOJIHEHHS  JIOTIOJIHUTENBHBIX  paboT  (OKa3aHusA
JOTOJIHUTEIBHBIX YCIIYT) ¥ O 3TOH NMPHYMHE CYIIECTBEHHOTO MPEBBIIICHUS NPUOIM3UTEIBHON CMETHI,
UCTIOJIHUTENb 00513aH CBOEBPEMEHHO MPEayNpeauTh 00 3ToM moTpedburens. Eciau morpeburens He man
corjacue Ha MpeBBIIICHUE MPUOIN3UTEIHHON CMETHI, OH BIPABE OTKAa3aThCsl OT MCIIOIHEHUS J0oroBopa. B
3TOM CIIydae UCIIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOMTENs YIJIaThl IIEHbI 32 BHIMOJIHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

Hcnonaurens, CBOEBPEMEHHO HE MPEAYNPEAUBIINN TOTPEOUTESI 0 HEOOXOIUMOCTH MPEBHIIIECHUS
MPUOIM3UTENHHOM CMETHI, 00513aH MCTIOJHUTH JIOTOBOP, COXPAHsIs MpaBO Ha OIUIaTy paboThl (YCIyru) B
npeenaax npUOIH3UTEIBEHON CMETHI.
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(n. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
CraTtbs 34. BbinonHeHune paboTbl U3 maTepuana UCNOSTHUTENs

1. UcnionHuTens 00513aH BBIIOTHUTH PadoTYy, ONPEIEICHHYIO TOTOBOPOM O BBIITOJIHEHHH PabOThI, U3
CBOEr0 MaTepHasa U CBOUMHU CPEICTBAMH, €CIIM MHOE HE IIPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTens, MNpeJOCTaBUBIIMNA MaTepuan JUlsl BBINOJHEHHWs paboThl, OTBEYaeT 3a €ro
HEHaJyIeXkKallee KadyecTBO IO TpaBuwiaM 00 OTBETCTBEHHOCTH IPOAABIIA 332 TOBAphl HEHAJJIEKAIEro
Ka4yecTBa.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuasl UCTIOJHUTEINS OTUIAYMBAETCS TIOTPEOUTEIeM MPH 3aKIF0UYEHUH YKa3aHHOTO JIOTOBOPA
IMOJIHOCTBIO WJIX B pasMEpe, YKa3aHHOM B JOTOBOPC O BBIITOJHCHHUN paGOTBI C YCJIIOBUCM OKOHYATCIILHOTO
pacuera TpW TIOJYYECHUH IMOTPEOUTENIEM BBITIOJTHEHHOW HWCIIONHUTENEM pabOoThI, €CIi HHOH MOPSIO0K
pacyeToB 3a MaTepUaN UCIOIHUTENS HE TIPEyCMOTPEH COTJIAIlIEHHEM CTOPOH.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B caydasx, mpenyCMOTPEHHBIX JTOTOBOPOM O BBIMOTHEHHH PabOThI, MaTepuanl MOXET OBITh
NPEJOCTaBJIICH  WCIONHUTENeM moTpeduTenmo B kpemuT. [locienmyromee W3MEHEHHE  LIEHBI
MPEIOCTABIICHHOTO B KPEIUT MaTepraia UCIIOIHUTEIS HE BICUET 3a cO0OM mepepacyera.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepHan HUCIIOJTHHUTCIIA U HCOGXO,Z[I/IMLIG JJIs BBIITOJTHCHH A pa6OTH TCXHUYCCKUEC CpCACTBA,
HHCTPYMCHTBI U ITPOYEEC TOCTABIAIOTCA K MECTY BBIIIOJTHEHUSA pa60T HCIIOJTHUTCIIEM.

CraTtbAa 35. BbinonHeHue paboTbl U3 MaTtepuana (¢ Bewblo) noTpedutens

1. Eciiu paGoTa BBITIOJHSETCS] TTOJIHOCTHIO MJIM YaCTHMYHO M3 MaTepuaja (C BEIIbio) MOTpeOuTes,
HUCIOJIHUTECIIb OTBEYACT 3a COXPAHHOCTDL 3TOIr'0 MaT€puaia (BGH_[I/I) " IpaBUJIBHOC €TI0 UCII0JIL30BAHUC.

Hcnomaurens 00s13aH:

OpeaynpeauTb TOTPEeOUTENsT O HENPUIOJHOCTH WM HET0OpPOKAYECTBEHHOCTH MEPEJaHHOTO
noTpeduTeneM Marepuana (Beu);

MpEaACTaBUTDb OTUCT 00 HU3pacxXoJOBaHUHN MaTCpUalia U BO3BpATUTL €TI0 OCTATOK.

B ciydae mosHOW WM 4YacTUYHOW yTpaThl (MOBPEXICHUS) MaTepuaia (BEIId), MPUHATOTO OT
noTpeOuTeNs, UCIOJHUTENb 005f3aH B TPEXJHEBHBIH CPOK 3aMEHUTH €r0 OJHOPOAHBIM MaTepHajIoM
(Bempl0) aHAJIOTMYHOTO KauyecTBa U MO KEJAHUIO0 MOTPEOUTENsT M3TOTOBUTH M3JETHE U3 OJHOPOIHOTO
MaTepuaia (Belir) B pa3yMHbII CPOK, a P OTCYTCTBUHU OJHOPOAHOIO MaTepuaia (BEIIN) aHAJIOTMYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPATHYIO ILIEHY YTPAdeHHOIo (IMOBPEXIEHHOT0) MaTepuasa
(Bemn), a TaK)Ke PacXo/Ibl, TOHECEHHBIE MTOTPEOUTENIEM.

2. llena yrpadeHHOTO (TIOBPEKIECHHOTO) MaTepHaia (BEIIH) OMPENeSeTCsS, WUCXOAS W3 IICHBI
MaTepuaia (Belln), CyIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOIHKHO OBLIO
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GBITB YAOBJICTBOPCHO HUCIIOJHUTCIICM B ICHDb I[O6pOBOJ'IbHOFO YAOBJICTBOPCHUS TAKOT'O TpC6OBaHI/IH HJIN B
JIEHb BBIHECEHUS Cy/eOHOTO PEIIeHHs], eclii TpeOoBaHKWEe MOTPeOUTENs JOOPOBOJILHO YAOBIETBOPEHO HE
OBLIT0.

[lena marepuana (Bemu), NepeaaBaeMoro HCIOTHUTEIIO, ONPEENSIEeTCS B JOTOBOPE O BBITOIHEHHH
paboThI WM B MHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3e), IOJTBEPIKIAIOIIEM €T0 3aKTF0UCHHUE.
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Hcnomuutenb OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a TMOJHYIO WM YaCTUYHYIO yTpaTy
(moBpexaeHne) Marepuana (BEIH), MPUHATOTO UM OT TOTPEOUTEINsI, €CIIM MOTPEOUTENh PEIYIPEKICH
ucrosHUTENIeM 00 0COOBIX CBOIMCTBaX MaTepuana (BeIlr), KOTOPbIE MOTYT MOBJIEYb 32 COOOH €ro MOTHYIO
WM YaCTUYHYIO yTpary (MOBpexaAcHHE) MO0 eclii yYKa3aHHbIE CBOWCTBa Marepuaia (BEliu) HE MOTJIH
OBITH OOHAPYKEHBI MPU HAJISKAIIEH MPUEMKE UCIIOIHUTEIEM dTOT0 MaTepuana (BeIu).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. OOsi3aHHOCTbL uUcCNonHUTENsi UWHdopmMupoBaTb noTpedbutensa o006
obcToATEeNnbCTBAX, KOTOPble MOTyT MOBJ/IMATbL Ha KayeCTBO BbINOJIHAEMON PpaboTbl
(okasbiBaemMou ycrnyru) unm noeneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonaurens 00s3aH CBOEBPEMEHHO HH(GOPMHUPOBATH MOTPEOUTENE O TOM, UYTO COONIO/IEHHE
yKa3aHUM MoTpeOuTesNss U UHble OOCTOSATENBCTBA, 3aBUCSIINE OT MOTPEOUTENs, MOI'YT CHU3UTh KaueCTBO
BBINOJIHSAEMON paboTHl (OKa3bIBaEMON YCIIYTH) WM TOBJIEYb 32 COOOH HEBO3MOXHOCTH €€ 3aBEPIICHHS B
CPOK.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnim motpebutens, HECMOTps Ha CBOEBPEMEHHO€ H OOOCHOBaHHOE HWH(OpPMUpOBaHUE
WCTIOJTHUTEINIEM, B Pa3yMHBIM CPOK HE 3aMEHUT HETPUTOIHBINA MM HETOOPOKAYECTBEHHBIN MaTepHal, He
W3MEHUT YyKa3aHUM O CHocoOe BBIMOJHEHUS paboOThl (OKa3aHWs YCIYrH) JUOO HE YCTPAHUT HWHBIX
OOCTOSITENTLCTB, KOTOPBIE MOTYT CHU3HUTHh KA4e€CTBO BBIMONHSIEMONH pPabOTHl (OKa3pIBAEMOW YCIyTH),
WCTIOJTHUTEITh BIIPaBe OTKA3aThCsl OT UCIOJTHEHUS JOTOBOPA O BBITOJHEHHH PabOTHI (OKa3aHUU YCIIyTH) U
moTpeOOBaTh MOJIHOTO BO3MEIICHHUST YOBITKOB.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 37. NMopsanok u ¢popmbl onnatbl BbINOSIHEHHOM paboTbl (OKa3aHHOW yCnyru)
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OMJIATUTH OKa3aHHbIE €My YCIYTH B TOPSAKE M B CPOKH, KOTOpBIE
YCTAQHOBJIEHBI IOTOBOPOM C UCHIOJTHHUTEIIEM.
(uacTb nepBas B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOutens 00s3aH OMJIATUTH BBHITIOJHEHHYIO UCTIOJHUTENIEM B TIOJTHOM 00BbeMe paboTy mociie ee
npuHATus norpedurenem. C cornacust oTpeOUTens padboTa MOKET ObITh OIIaueHa UM TPHU 3aKIIOYSHUN
JIOTOBOpA B MOJHOM pa3Mepe WM IyTeM BbIIaYu aBaHca.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omnnata OKa3aHHBIX YCIYT (BBITIOJHEHHBIX PAa0OT) MPOW3BOAMUTCS TOCPEACTBOM HAJTUYHBIX WU
OE3HAIMYHBIX PACYETOB B COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.
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(uacTb TpeThs BBeaeHa DenepanbHbIM 3ak0HOM 0T 27.07.2006 N 140-D3)

[Ipu rcoap30BaHUM HATMYHOW (DOPMBI pacdyeToB OIUiaTa TOBApOB (paboT, yClIyr) moTpeduTenemM
MIPOU3BOJIUTCS B COOTBETCTBHM C YyKa3aHHUEM MpojaBla (MCIOTHHUTENs) MyTeM BHECCHUS HATUYHBIX
JIEHEKHBIX CPEJICTB MPOJAABIY (MCIIOTHUTENI0), MO0 B KPEIUTHYIO OpPTraHM3aIlvio, MO0 TUIATE)KHOMY
areHTy, OCYIIECTBIISIONIEMY ACSITEILHOCTD 110 MPUEeMY TUIaTeXel PU3NIeCKUX IUIl, MO0 0aHKOBCKOMY
IUIATeKHOMY  areHTy (cyOareHTy), OCYILIECTBISIONIEMY JIeATeIbHOCTh B COOTBETCTBUU  C
3aKOHOJATEIHCTBOM O OaHKaX M OAHKOBCKOW JESITETbHOCTH, €CITM MHOE HE YCTAaHOBJICHO (penepalbHbIMU
3aKOHAMU WJIM HWHBIMM HOPMAaTHUBHBIMM TpaBOBbIMH akTamu Poccuiickoir ®denepanmu. Ilpu sTom
00s13aTeNbCTBA MOTPEOUTENS Tepea MpoJaBIoM (UCIIOTHUTENEM) IO OIjiaTe TOBapoB (padoT, YCIIyT)
CUMTAIOTCS HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTAa BHECEHUSI HAJMYHBIX
JICHE)KHBIX CPEACTB COOTBETCTBEHHO MPOJIAaBIy (MCTIOIHHUTENO), THO0 B KPEIUTHYIO OPTaHU3AIIHIO, JTHOO
IUIATeKHOMY areHTy, OCYIIECTBIIAIOIIEMY AEsTebHOCTh MO MpUeMy IutaTexeil (Gu3nueckux Jul, Jubo
0aHKOBCKOMY IUIATEKHOMY areHry (Cy0areHTy), OCYIIECTBIISIOIIEMY JAESITEITbHOCTh B COOTBETCTBHH C

3aKOHO/IATEILCTBOM O OaHKaX M OAHKOBCKOW NESITEILHOCTH.
(B pen. @enepanbubix 3ak0HOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-P3.
Cratbsa 39. PerynupoBaHue okasaHuA OoTAeNbHbIX BUAOB ycnyr

[TocnencTBus HapyIIeHUsT YCIOBHI TOTOBOPOB 00 OKa3aHWUU OTIENBHBIX BHJIOB YCIYT, €CITH TaKHe
JIOTOBOPHI TI0 CBOEMY XapaKTepy He MOAMNAAar0T TOJ JACHCTBHE HACTOSIIECH TJIABBI, OMPEICISIOTCS
3aKOHOM.

CraTtbsa 39.1. [lpaBuna okasaHua oTAeNbHbIX BUAOB YCIyr, BbINOSIHEHUA OTAENbHbIX
BUAOB paboT noTpedbutenam
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

HpaBHna OKa3aHUd OTACIBHLIX BUIOB YCIIYT, BBIIIOJHCHUSA OTACIBHBIX BUIOB pa60T HOTpCGI/ITeH}IM
ycranaBiuBarotcs [IpaButensctBoM Poccuiickoit @enepanuu.

Mnaea IV. TOCYOAPCTBEHHASA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJIEUN

Cratbsa 40. PepepanbHbIM rocyAapCTBEeHHbIA Haa3op B obnactu 3awutbl npas
notpebutenen
(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHblii TOCYIApCTBEHHBIM Haa30p B 00JacTH 3alIUTHl  NIpaB  MOTpeOHTENeH
OCYILLIECTBIISICTCS YHIOJTHOMOUYEHHBIM (eiepalibHbIM OpPraHOM MCIIOJHHUTEIbHON BIACTH (Jlanee - opraH
rocy1apCTBEHHOI'O HaA30pa) B Mopsiike, ycraHoBiaeHHOM [IpaButensctBom Poccuiickoit denepannn.

2. ®enepalbHBIN TOCYIapCTBEHHBIH HAA30p B 00JIACTH 3allIUTHI MpaB MOTPEeOUTENCH BKIIOYAET B
ceOst:

1) opraHuzanui0 W TPOBEAECHHE MPOBEPOK COONIOACHUS HW3TOTOBUTENAMU (MCIIOIHUTEISIMH,
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IIpOJaBLAMH, YIOJIHOMOYEHHBIMM OpraHM3alMsMH WIM YINOJIHOMOYEHHBIMM HWHAMBHUAYAJIbHBIMHU
MpeaNpUHUMATENs MU, HUMIIOPTEpPAMU, BIIJENIblIaMUd  arperaTopoB) TpeOOBAHUN, YCTAaHOBJIECHHBIX
MEXAyHapoAHbIMU  JoroBopamu  Poccuiickoii ~ denepaunu, HacTOSIIUM  3aKOHOM, JIPYTMMH
dbenepasbHPIMA 3aKOHAMHW W WHBIMH HOPMAaTHBHBIMH IPaBOBBIMH akTaMu Poccuiickori denepanuw,
PETYIUPYIOMUMU OTHOIICHHS B 0OJacTH 3alUThl TpaB MOTpeOuTened (mamee - o0O0s3aTeNbHBIC
TpeOoBaHus), MPEANUCAHNN JOKHOCTHBIX JIUI] OpraHa rocyJapCTBEHHOTO Ha/130pa;

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHmM3alnuio W MPOBEJIEHUE MPOBEPOK COOTBETCTBHS TOBApOB (paboT, yciyr) o0si3aTeIbHBIM
TpeOoBaHUsAM, oOecreunBaromuM 0e30IMacHOCTh TOBapoB (paboT, yCIyr) s JKU3HU M 370POBbS
nmoTpeOuTeneld, OKPYKaIIIeH Cpeabl, NPeaynpekIeHne IeHCTBHM, BBOIAINIMX IOTpeOuTeneld B
3a0iy’KJeHre, U TPEeJOTBpallleHne MPUYMHEHUsT Bpela UMYLIECTBY MOTpeOUTENe, YyCTaHOBIECHHBIM B
COOTBETCTBUH C MEXKIYHApOJIHBIMHU JoroBopamu Poccuiickoii deneparuu, enepanbHBIMU 3aKOHAMH U
MHBIMU HOPMAaTUBHBIMU IIPaBOBBIMU akTamu Poccuiickon denepanuu;

3) mpuMeHeHnue B TOPsAJKE, YCTAaHOBJICHHOM 3aKOHONATeIhCTBOM Poccuiickoit dexepanuu, mep
npeceveHus] HapyleHu 00s3aTeNbHbIX TpeOOBaHUH, BbIIAYY MPEANHCAHUI O MPEKpaAIIeHUN HapyIIeHUH
MpaB TMOTPEOUTENICH, O TMPEeKpalleHUd HapyIIeHUH 00513aTeNbHbIX TpeOOoBaHUM, 00 YCTpaHCHHH
BBISIBIICHHBIX HAapylIIeHWH O00s3aTeNbHBIX TpeOOBaHMIA, TPHUBIEYEHHE K OTBETCTBEHHOCTH JIMII,
COBEPIIMBIINX TAaKHE HAPYIICHHUS;

4) cucremarudyeckoe HaOJIOJCHUE 3a WCIHOJIHEHHWEM O00s3aTeNbHbIX TpeOOBaHMUN, aHAIW3 U
NPOTHO3UPOBAHNE COCTOSHUSI HMCIIONHEHUS O0O0S3aTENbHBIX TpeOOBaHMH TPH  OCYIIECTBICHHUU
M3TOTOBUTESIMA  (MCHIOJTHUTEISIMM, — MPOJABIIAMH,  YIOJIHOMOYEHHBIMH  OpraHM3alMsIMU WU
YIIOTHOMOYEHHBIMH ~ WHAWBUAYAIbHBIMH  TNPEANPHUHAMATENSIMH,  UMIIOPTEpaMH,  BIaJelbIlaMu
arperaTopoB) CBOEH JesITeTbHOCTH;

(B pen. denepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

5) craructuueckoe HaOmojeHHe B 001acTH oOecreueHHs 3aIMThl MpaB MOTpeOUTenei, ydyer u
aHaM3 ClyyaeB IPUYUMHEHHs BpelJa JKU3HU M 3J0pPOBBIO MOTpeOuTeNel, OKpyKarolel cpeae u
UMYIIECTBY NMOTpeOuTENeH, CBI3aHHOIO ¢ MPUOOPETEHHEM M UCIIOJIb30BaHUEM TOBapoB (paboT, yciyr) ¢
HEJIOCTaTKaMH, OIACHBIX TOBapoB (paboT, yciayr) JmbO0 ¢ MpPeaoCTaBICHHUEM IOTPEOUTEIISIM
HECBOEBPEMEHHOM, HEMNOJIHON, HEJOCTOBEPHON W BBOASILICH B 3a0iyxieHue HH(GOpPMAIMM O TOBapax
(paboTax, yciyrax);

(B pen. @exnepanbHoro 3akoHa ot 25.06.2012 N 93-D3)

6) eXeroaHoe MPOBEICHUE aHadu3a M OLEHKH d(PekTuBHOCTH (eaepaIbHOTO TOCYAapCTBEHHOTO
HaJ30pa B 00J1aCTH 3aIUTHI IPAB MOTPEOUTENCH;

7) eXeroJHyl IOATOTOBKY Ha OCHOBAaHMM pE3YJIbTAaTOB JESITENbHOCTH, MPEAYCMOTPEHHON
NOANYHKTAaMHU | - 6 HAcCTOSIIErO MyHKTAa, TOCYAAPCTBEHHBIX JOKJIAI0OB O 3alIUTE MpaB MoTpeduTeneii B
Poccuiickoit @eneparuu B nopsjke, ycranoBiaeHHoM [IpaButensctBoM Poccuiickoit deneparum.

3. K oTHOIIEHUsIM, CBS3aHHBIM C OCYIIECTBJICHHEM (ellepajIbHOr0 roCyAapCTBEHHOTO Ha/aA30pa B
o0JacTH 3amMThl TpaB MOTpeOUTENeH, OpraHu3alueldl W TPOBEICHHEM IIPOBEPOK H3TOTOBHUTENICH
(ucronHUTENEN, POAABLIOB, YIOJIHOMOYEHHBIX OPraHMU3alMil WIK YIOJHOMOYEHHBIX MHAMBHUAYAJIbHbBIX
MpearpuHUMaTeNeil, UMIIOPTEPOB, BJIaJEIbIEB arperaTopoB), MpUMEHsIOTCs nonoxeHuss denepaabHOro
3akoHa oT 26 nexabps 2008 roma N 294-®3 "O 3amuTe npaB OPUAMYECKUX JIUI] U WHAWBUIYATbHBIX
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IIpeAIpUHUMATENEH TPU OCYIIECTBIEHUU T'OCYIapCTBEHHOIO KOHTPOJS (HAA30pa) U MyHHMIMIIAIBLHOTO
KOHTpOJIA".
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Tlpu ocymectBieHnn (eaepaabHOTO TOCYAapPCTBEHHOTO HaJ30pa B OOJACTH 3allUMTHI TPaB
MoTpeOuTeNell OpraHoM TOCYIapCTBEHHOTO HAI30pa MPOBOJSATCS KOHTPOJBHBIE 3aKYMKH B TIOPSIKE,
yctaHoBieHHOM @DenepanbHbIM 3akoHOM OT 26 gexadbps 2008 roma N 294-®3 "O 3ammre mpas
OPUINYCCKUX JIML U WHAWBUAYAJIBHBIX HpC,Z[HpI/IHHMaTCJIeﬁ npu OCYHECCTBJICHUU TOCYHApPCTBECHHOI'O
KOHTpOJIS (Haa30pa) U MyHHUITUIIATLHOTO KOHTPOJIA'".

KonrponpHast 3akymka ToBapoB (paboT, yciyr) MOXeT OBITh MPOBEAECHA OPraHOM
roCyJapCTBEHHOTO HaJ[30pa HE3aMEJINTENBHO C OJJHOBPEMEHHBIM M3BEIIEHUEM OpraHa IPOKypaTyphl.
(m. 3.1 BBeneH ®enepanbHbiM 3akoHOM OT 18.04.2018 N §1-D3)

4. JIOWKHOCTHBIE JIMIIAa OpraHa TrOCYJapCTBEHHOIO HaA30pa B IMOPSJIKE, YCTAHOBICHHOM
3aKoHoJarTenbcTBOM Poccuniickoit denepannu, UMEIOT IPaBo:

1) 3ampammBaTh M NOXyYaTh HA OCHOBAHWM MOTHBHPOBAHHBIX MHCHMEHHBIX 3alPOCOB OT OPraHOB
FOCYHapCTBeHHOﬁ BJIaCTH, OpraHOB MCCTHOI'0 CaMOYIIpPaBJICHUA, OGH.[CCTBCHHBIX opraHmaqu/I,
M3rOTOBUTENEH (MCIOIHMTENEH, MPOJABIOB, YHNOJHOMOYEHHBIX OpPraHU3alWi WM YHOJTHOMOYEHHBIX
WH/IMBU/YAIbHBIX TpEANpPUHUMATENICH, WMIOPTEPOB, BIAJCIBIEB arperaropoB) HWHGOpPMALUIO U
JOKYMEHTBHI IT0 BOTIPOCAM 3aIIUTHI IPaB MOTpeOHTENEi;

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) OecnpensATCTBEHHO IO TPEABABICHUU CIYXKEOHOro YJOCTOBEPEHMs U KOIUM IIpHUKa3a
(pacniopsiKeHMs]) PYKOBOAMTENS (3aMECTUTENST PYKOBOAMTENS) OpraHa IOCYJapCTBEHHOIO Haja3opa o
Ha3HA4YE€HUHU IPOBEPKHU IOCEIaTh TEPPUTOPHIO, 3[aHMsI, MOMEUICHUS U COOPYXKEHHs, UCIOJIb3yeMble
U3TrOTOBUTENEM (MCIOJHUTENEM, IPOAABIIOM, YIOJIHOMOUYEHHOW OpraHu3anuedl WIH YIOJIHOMOYEHHBIM
WH/IMBUYaIbHBIM TIpEeANpUHUMATENEM, MUMIOPTEPOM, BIAJENbLIEM arperatopa) MpH OCYLIECTBICHUU
CBOEH JEATENBHOCTH, B LIEJSIX IPOBEAEHUS MEPONPUATUI IO KOHTPOJIIO;

(B pen. denepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoaMTH OTOOpP TPOO ¥ OOpa3OB TOBApOB, MPEIHA3HAUEHHBIX I peaU3allid |
pearn3yeMbIX TOTPEOUTENSIM, JJIsl TIPOBEIICHHSI UX UCCIICOBAHM, NCTIBITAHUN;

4) BBIIABAaTh M3TOTOBUTENSIM (MCIIOJHUTENSAM, MPOAABIIAM, YIIOJHOMOYEHHBIM OpraHU3alMsIM MU
YIOJTHOMOYEHHBIM HMHJIMBUYAJbHBIM MpEeANpPUHUMATENSIM, HMIIOPTEpaM, BIajelibliaM arperaropon)
NPENUCaHusl O TMPEKpalleHUd HapylleHUul MpaB NOTpeOUTeNeil, O TNpeKpaleHnd HapyleHUH
o0s13aTeIbHBIX TpeOOBaHMIA, 00 YCTpAaHEHHH BBISBICHHBIX HApPYIICHHH 00sS3aTENbHBIX TpeOOBaHUH, O
MIPOBEICHUN MEPONPUATHNA 10 00ECTIEUCHHIO MPEAOTBPAIICHUS Bpeia KHU3HH, 30pPOBbI0 U UMYIIECTBY
noTpeduTenei, OKpyxarolien cpee;

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cocTaBIATh MPOTOKOJBI 00 aAMHUHHCTPATHUBHBIX MPABOHAPYLICHUSX B OOJACTH 3alUTHI MpaB
notpeOuTeneii, paccMarpuBaTh Jena OO0 YKa3aHHBIX aJMHHUCTPATHBHBIX IPABOHAPYIICHHUSIX U
IIPUHUMATh MEpPHI 110 MPETOTBPALIEHUIO TAKMX HAPYIICHUH;

6) HaIpaBJIATb B YIIOJTHOMOYCHHBIC OpTraHbl MaTCPUAJIbl, CBA3aHHLIC C HAPYIICHUAMUA 00s13aTEIbHBIX
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TpeOOBaHUH, TSI pellICHUs BOIPOCOB O BO30YKJICHUM YTOJIOBHBIX JIEJ 10 MPU3HAKaM MPECTYIICHUH;

7) oOpamarecsi B CyJ C 3asBICHUSIMH B 3aIIUTy IMpaB MOTpeOWTENEH M 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeduTeNelt (rpymIbl MoTpeduTeneld, HeONpeAeICHHOTO Kpyra moTpedureneit), a Takxke ¢
3asBJICHUSIMU O JIMKBHJALMM W3TOTOBHUTENS (MCIIOJHUTENS, MPOJABIA, YIIOJIHOMOUYCHHOW OpraHM3allyy,
UMIIOpTEpa, BIajAeiblla arperaropa) JTUOO O TPEKPALUICHUH JESITEIbHOCTH HHIUBHIYaIbHOTO
npeArnpuHUMaTeNs (YIOJHOMOYEHHOTO MHIMBHIYAJIFHOTO MpeInpUHUMATEN) 32 HEOJHOKpaTHOE (1Ba
pasza wim Gosiee B TeUEHHE OJHOTO KaJIEHAAPHOTO roja) uiu rpydoe (MoBjIeKIiee CMEpTh UM MacCOBBIE
3a0071€BaHus, OTPABJICHHUSI JIOJICH ) HAPYIIIEHNE TTpaB MOTPEeOUTEICH.

(B pen. @enepanbHbIX 3aK0HOB 0T 29.07.2018 N 250-®3, ot 18.07.2019 N 191-D3)

5. OpraH rocyfapCTBEHHOIO0 HaJI30pa MOKET ObITh NPHUBJIECYEH CYIOM K YYacTHIO B Jeie JHOo
BIIPAaBE€ BCTYIATh B JEJIO II0 CBOEH MHUIMATUBE WIM 10 MHUIUATUBE JIHL, YYACTBYIOLIUX B JeIe, I
Jaud 3aKIIOYEHUs MO Jedy B ILeliX 3allluThl IpaB IOTpeOUTeNnel B MOpsAAKEe, YCTaHOBIEHHOM
3aKkoHoarenbCcTBOM Poccutickoit denepanuu.

5.1. Ilpenmucanue, BEITAHHOE MPH OCYIIECTBICHUH TOCYIaPCTBEHHOTO HA/130pa B O0JIACTH 3aIUTHI
npaB MoTpeduTenet, MokeT ObITh 00:KaJIOBAHO B apOUTPaKHBIN CYJl B TEUCHUE TPEX MECALIEB CO JIHS €ro
BeIJaun. B cimydae mpuHsATHA 3asBieHHs 00 OOXKAlIOBaHMM ATOTO TPEINHCAHHS K IPOU3BOJICTBY
apOMTPa)KHOTO Cy/la WCHOJHEHHWE JTOr0 NPEANHUCAHUs TNPUOCTAHABIMBACTCA 1O JHS BCTYIUICHUS
penieHnst apOUTPaskHOTO Cy/ia B 3aKOHHYIO CHITY.

(m. 5.1 BBenen denepanbHbIM 3aK0HOM 0T 21.12.2013 N 363-D3)

6. Opran rocynapCcTBEHHOTO HaJ30pa BIPAaBE [aBaTh PA3bSACHEHMS 10 BOIPOCAM IPUMEHEHUS
3aKOHOB ¥ MHBIX HOPMAaTUBHBIX NPAaBOBbIX akTOB Poccuiickoit denepanuu, peryIupyomux OTHOILEHUS B
00J1aCTH 3aIUTHI TIPaB MOTPEOUTEIICH.

7. TocynmapcTBEeHHBI HAA30p 3a COOTBETCTBHEM TOBApOB TPEOOBAHUSIM OE30MACHOCTH,
YCTAaHOBJIEHHBIM  TE€XHUYECKUMHU  pErIaMEHTaMH, OCYIIECTBIIECTCS  TaKKe  YIOJIHOMOYEHHBIMHU
deneparbHBIMU OpraHAMH MCIIOJHUTEIBHON BJIIACTH B COOTBETCTBHH C 3aKOHOAATEIHCTBOM Poccuiickoii
denepanuy 0 TEXHUYECKOM PEryJINPOBAHUU.

8. Opran rocyapCTBEHHOT0 HaJ30pa COBMECTHO C YIOJHOMOUYEHHBIMU (eiepaabHBIMI OpraHaMu
UCTIOJIHUTEJIBHOM BJIACTH, YKa3aHHBIMM B ITYHKTE 7 HACTOSILEH CTaTbH, OCYIIECTBISIET (POPMUPOBAHUE U
BEJICHHE OTKPBHITOTO M OOIIEAOCTYIMHOTO TIOCYJapCTBEHHOTO WH(MOPMAIMOHHOTO pecypca B o0iacTu
3aIUTHl TpaB TIOTPEOUTENEH, KadecTBa M O€30MacHOCTH TOBapoB (paboT, yCayr) B TOPSIIKE,
ycranoBieHHOM IIpaBurensctBom Poccuiickon @enepannu.

(n. 8 BBenen denepanbHbIM 3aKOHOM OT 25.06.2012 N 93-D3)

9. OpraH rocy1apCTBEHHOTO HaJ30pa YTBEPXKJaeT METOAMYECKHE PEKOMEHIALUY MO pa3paboTKe U
pean3aliy perHoHaIbHBIX 1 MyHHIIMIAIBHBIX IIPOrPaMM I10 3alUTE TpaB MOTpeOUTeNeH.
(. 9 BBeneH @PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

CraTbs 41. O6sa3aHHOCTb n3rotoBuTens (vcnonHutens, npoaasua,
YNOSIHOMO4YEHHOW opraHmsauum unu YNOSTHOMOY€HHOro MHAMBUAYaNbHOIO
npeanpuHuMartens, uMnopTepa, BRnagenbua arperatopa) no npeaocTaBNEeHUIO
MHcopmMaLMm opraHy rocyfaapcTBeHHOro Hagsopa
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
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(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

H3rorosurein (I/ICHOHHI/ITGJIB, npoaaBcCI, YINOJIHOMOYCHHAA OpraHu3anus WU ynOJIHOMO‘ICHHBIfI
WHAVBUAYAIbHBIN TNpeANpUHUMATENb, HMIOPTEp, BIAJENEll arperaropa) Mo TpeOOBaHMIO oOpraHa
rOCyJIapCTBEHHOT'O HAA30pa, €r0 OJDKHOCTHBIX JIMIl 00s3aH MPEJOCTAaBUTh B YCTAHOBJICHHBI UMH CPOK
JIOCTOBEPHBIE CBEACHHS, TOKYMEHTAIIMIO, OOBSICHEHUS B MUCbMEHHOW W (WJIM) YCTHOH (OopMe U HHYIO
nH(pOpMALINI0, HEOOXOMUMYIO JJIsi OCYIISCTBICHHS OpPraHOM TOCYJAApCTBEHHOTO HAI30pa H €ro
JIOJKHOCTHBIMU JIMIIAMH MIOJTHOMOYHWIA, YCTAHOBJIEHHBIX 3aKOHOIaTeNbcTBOM Poccuiickoit denepanni.

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtba 42. YTpaTtuna cuny. - PegepanbHbiv 3akoH ot 21.12.2004 N 171-®3.

Cratba 42.1. NNoNnHOMO4YMA BbICWUMX UCMOSIHUTENbHbLIX OPraHOB rocyaapcTBeHHOMU
Brnactu cyobektoB Poccunckon ®enepauum B o6nactum 3awmutbl npaB notpedutenen
(BBeneHa PenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. Bpicmuii MCHIONHUTENBHBIA OpraH TOCYNAapCTBEHHOW BIACTH COOTBETCTBYIOILETO CyOBEKTa
Poccuiickoit denepaniuu OCyIIECTBISIET MEPONPHUATHS TI0 peai3aliii, 00eCICUYEeHUI0 U 3alllUTe TMpaB
notpeOuTesneil v B mpejenax CBOUX MOJHOMOYNI MPUHUMAET ONPEeACTICHHbIE MEPHI.

2. B mensx coaeicTBuUs 3alIMTe MPaB MOTpeOUTENeH OpraHbl UCIOJHUTEILHON BIIACTH CYOBEKTOB
Poccuiickoit @enepannn pa3pabaThiBalOT PErHOHAIBHBIE IPOTPAMMBI 110 3aIIUTE MpaB MOTpeOUTeNnel u
OKa3bIBalOT COJIEHCTBHME OpraHaM MECTHOTO CaMOYIPaBJI€HHUS M OOIIECTBEHHBIM OOBEAMHEHUSM
notpeduTeneit (MX accoranusM, cor3aM) B OCYIIECTBICHUN UMH 3aIIUTHI IPaB NOTPEOUTENEH.

(. 2 BBennen denepanbHbiM 3aKk0HOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepenaya ocywecTBNeHUsA MOSIHOMOYUMA OpraHa rocynapCTBeHHOro
Haa3opa opraHam UCNOJTHUTENbLHOM BnacTu cyobekTtoB Poccunckon Pepnepauum
(BBenena denepanbHbiM 3aKk0HOM OT 13.07.2015 N 233-D3)

[TomHOMOUMs ~opraHa TOCYAApCTBEHHOIO HaA30pa IO  OCYLIECTBIEHHIO  (heaepanbHOro
rOCYJapCTBEHHOTO HajJ30pa B 00JacTW 3alIMThl MpaB MOTpeOUTeNnell MOryT mepeaaBaTbCs s
OCYIIECTBJICHUS ~ OpraHaM  HCIOJHUTEIBHOM  BiIacTh  cyObekToB  Poccuiickorr  dexpeparnuu
nocranosieHussmMu [IpasurensctBa Poccuiickont ®@enepanuu B NOpsAIKe, yCTaHOBIECHHOM DenepanbHbIM
3aKOHOM OT 6 OKTsI0pst 1999 roga N 184-®3 "OO o0mmx MpPUHIIMIIAX OPTraHU3aIlMU 3aKOHOAATEIbHBIX
(mpencTaBUTENBHBIX) M WCIOJIHUTENBHBIX OPraHOB TOCYAAPCTBEHHOHM BiacTh CyOBeKTOB Poccuiickoit
denepanun".

Cratbs 42.3. Nopgaya n paccMoTpeHne obpawieHnn noTpedutenen
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamienue nmoTpeduTenss MOXKET OBITh HANpPaBICHO B NHCHbMEHHOW (opMme Ha OymMa)KHOM
HOCHUTEJIE WM B AJIEKTPOHHON (opMe B OpraH rocyAapCTBEHHOI'O HAA30pa, WHbBIE YIOJTHOMOYEHHBIE
(denepanbHbBIe OpraHbl UCTIOTHUTEILHOM BIACTH, OPTaH MCIOIHUTENBHON BiacTu cyOonekra Poccuiickoit
®enepanyu 1u60 OpraH MECTHOTO CaMOYITPaBICHHUS.

2. OoOpamenne nOTpeOUTENsT MOXKET OBITh HAMPaBICHO IO TIOYTE, C HCIOJIB30BAHHEM
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MH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT", B TOM yuciie OQHUIMAIBHOTO caifTa oprana
roCy/1IapCTBEHHOI'O HAJ[30pa, UHBIX YIOJIHOMOYEHHBIX (heepabHBIX OpraHOB HCIOIHHUTEILHOM BIIACTH,
opraHa HCIOJHMUTENbHOM Biactu cyObekra Poccuiickoit ®epepanun nub0 opraHa MeCTHOTO
camoymnpasiieHus (B cyobekTax Poccuiickoit ®Denepannu - ropoaax denepanbHOro 3HaueHuss MOCKBe,
Cankr-IlerepOypre u CeBacTomone ¢ HCIOJb30BaHUEM O(HUIMAIBHOTO CaiiTa opraHa MECTHOTO
caMOYTIpaBJIEHUs B ClIydae, €CJIM ATO MPEAYyCMOTPEHO 3aKOHaMHu CyObekTOoB Poccuiickoit deneparuu -
roposioB (enepanpHoro 3HadeHust MockBbl, Cankr-IleTtepOypra m CeBacTomons), €IMHOTO IoOpTajia
rOCy/IapCTBEHHBIX M MYHULUMAIBHBIX YCIAYr JHOO0 pPETHOHAJBHOTO TMOpTaja TOCYNAapCTBEHHBIX U
MYHUIIUTATBHBIX YCIYT, @ TAK)KE MOXKET OBITh IPUHSTO NP JTUYHOM IIPUEME 3asiBUTEIIS.

3. B MHOropyHKIMOHAIbHBIX LEHTPaX MNPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHHIIMIAIbHBIX
YCIIYT MOTYT OCYIIIECTBIIATLCS MPUEM OOpalleHui moTpeduTeneii 1 KOHCYIbTHPOBAHUE TTOTpeOUTeNel 1mo
BOIPOCAM  3alUTBl WX TpaB HAa OCHOBAHMM  COMVIAIIEHWA O  B3aUMOJEUCTBUU  MEXIY
MHOTO(YHKITMOHATHHBIMU IIEHTPAMHU MPEIOCTABICHUSI TOCYAAPCTBEHHBIX M MYHHUIIUIMAIBHBIX YCIYT H
denepaibHBIMU OpraHaMHM HCIIOJHUTEIBHONW BJIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOOIKETHBIX
($OHIIOB, OpraHaMu roCcyAapCTBEHHON BIacTH CyOBeKkTOB Poccuiickoit Deneparuu, opraHaMd MECTHOTO
CaMOYTIPaBJICHUS.

CratbAa 43. OTBEeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCtaHOBIEHHbIX
3aKOHaM¥ U MHbIMU HOPMaTUBHbLIMU NpaBoBbLIMU akTamu Poccumnckon deaepauumn
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapyuleHME TIpaB MOTpeOUTeNel, YCTAHOBIEHHBIX 3aKOHAMM M HWHBIMH HOPMaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel] (UCIIOJIHUTENb, U3TOTOBUTEND, YIIOJIHOMOUYEHHAs
OpraHu3alysi WM YIOJIHOMOYEHHBIH WHAMBUAYAJIBHBIH NpPEANpUHUMATENb, HMMIIOPTEP) HECeT
aIMUHUCTPATUBHYIO, YIOJIOBHYIO WM TPa)XJAAHCKO-IPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3akoHoJiaTesbcTBOM Poccuiickoit deneparum.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpedbuTenenm opraHamum MeECTHOro
camoynpaBneHus
(B pen. @enepanpHoro 3akoHa ot 22.08.2004 N 122-D3)

B nensx 3amuTel mpaB motpeOuTeneil Ha TEPPUTOPUM MYHUIUIAIBHOIO OOpa3oBaHUS OPraHbI
MECTHOT'O CaMOYTIPaBJICHUS BIIPABE:

paccMaTpuBaTh OOpamieHusl MOoTpeOuTeNell, KOHCYJIbTHPOBAaTh WX MO BOIPOCAM 3allWTHI IPaB
norpeduTenei;
(B pen. denepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiarthscs B Cy/Ibl B 3aIIUTY MPaB MOTpeOuTeeH (HeompeaeIeHHOTo KpyTra moTpedunTeneii);

pa3padaTbIBaTh MyHUITUNATBHBIE IIPOTPAMMBI TIO 3aIIMTE TPaB TMOTPEOUTEICH.
(ab3am BBenen denepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBIIEHNH 10 OOpAIIeHHUIO TOTpeOuTeNst ToBapoB (paboT, yCIyr) HeHAIISKAIIeTO Ka4yecTBa, a
TaKXe OINACHBIX ISl JKU3HM, 3[0POBbs, MMYIIECTBA IMOTPEOUTENEH W OKpPYKAIOUIEH Cpeibl OpraHbl
MECTHOTO  CaMOYIPaBIICHHs] HE3aMEUIMTENIbHO HM3BEIaloT 00 d3ToM  (denepanbHbie  OpraHbl
WCTIOJTHUTEIILHON BIIACTH, OCYIIECTBIISIIONINE KOHTPOJIb 32 KAUeCTBOM U 0€30MacHOCTHIO TOBApOB (pabdor,
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yeuyr).
(B pen. denepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuia cuiy. - @enepanbubiii 3akoH oT 18.03.2019 N 38-D3.

Cratbsa 45. paBa obwWecTBeHHbIX 00beAMHEHUN NoTpebuTenen (Mx accoumauummn,
COHO30B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxknane BOpaBe OOBEIUHATHCS HAa JOOPOBOJIBHONW OCHOBE B OOIECTBEHHBIC OOBEAMHECHHUS
norpedurenei (MX accolualnu, COI3bl), KOTOPHIE OCYLIECTBIISIOT CBOIO ACSITEILHOCTh B COOTBETCTBHUH C
yCTaBaMU YKa3aHHBIX OOBEAMHEHUH (MX accolMaluii, COI30B) M 3aKOHOJAATENLCTBOM Poccuiickoi
denepanuu.

2. OOmecTBeHHBIE O0BETUHEHUS MOTpeOUTENel (MX acCOLMAIUU, COO3bI) IS OCYIIECTBICHUS
CBOWX YCTaBHBIX IIeJIei BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00s3aTenbHBIX TpeOOBaHW K ToBapaM (paboTam, yciayram), a TakkKe
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTHUBHBIX MPABOBBIX aKTOB Poccuiickoil denepanuu, peryaupyronmx
OTHOIICHUS B 00JIACTH 3aIUTHI PaB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIIEPTH3Y KadecTBa, 0€30MacCHOCTH TOBapoB (paboT, yCiIyr), a Takxke
COOTBETCTBHUSI IOTPEOUTENILCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOM MpoAaBLaMU
(M3roTOBHUTENISIMH, UCTIOTHUTEISAMHI ) HHGOPMAITUH O HUX;

OCYILECTBIISATh OOIIECTBEHHBIM KOHTPOJIb 3a COOJIIOJICHHEM MpaB MOTpeOuTeNneil U HampaBisATh B
OpraH TrocyJIapCTBEHHOTO HaJaA30pa M OpraHbl MECTHOTO CaMOYIpaBieHHs HHQOpMaIMio o ¢akrax
HapyLIEHWH TpaB MOTpeOuTeNel Uil MPOBEACHUS NMPOBEPKU ITHX (DAKTOB M MPHUHATHS B Clydyae HX
MOATBEPXKJICHUS MEp IO TPECEUCHUIO HAPYIICHWH TMpaB MOTpeOuTeNeil B Mpeaenax MOJHOMOYHMA
yKa3aHHBIX OPTraHOB, YYAaCTBOBAThH B MPOBEJCHUHU IKCIEPTU3 MO (aKTaM HapyUICHUH MpaB MOTpeduTenen
B CBSI3M C oOparmieHussMu rnorpedureneid. [Ipu ocymiecTBieHnn 00IIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIC
o0beUHEeHNsT TOoTpeOuTenel (MX accolMaluy, COI03bl) HE BIpaBe TpeOOBaTh OT HM3TOTOBUTENEH
(ucrionHUTENeH, MPOAABIIOB, YIOJIHOMOYEHHBIX OpPraHMU3alMi WIM YIMOJTHOMOYEHHBIX WHAMBHUAYAIbHbBIX
npeanpuHIMaTeield, UMIOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBIMOJIHEHUE ACUCTBUI), 0043aHHOCTD
MpeACTaBICHUS (BBIMOTHEHHUS) KOTOPHIX IO TPEOOBAHHIO TOTPEOUTENS HE YCTAHOBJIEHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsATs HHGOPMAIMIO O MpaBax NoTpeduTeneil 1 0 HeOOXOUMBIX JAEUCTBUAX MO 3alllUTe
ATUX TPaB, O PE3yJIbTaTaX CPaBHUTEIbHBIX MCCIIEOBAHUN KadecTBa TOBApoOB (padoT, YCIyr), a TaKxke
WHyI0 uH(popMamui, KoTopas OymeT crmocoOCTBOBaTh peain3alliy TpaB M 3aKOHHBIX HWHTEPECOB
norpedureneit. [lyOnukyembie OONMIECTBEHHBIMU OOBEIMHEHUSMHU IMOTpeOUTENel (MX acCcoIUaIUsIMHU,
COI03aMH) PE3YNIbTaThl CPABHUTEIBHBIX HCCIEAOBAHUI KadecTBa TOBApoOB (paboT, YCIyTr) HE SBISIFOTCA
peKIIaMOoN;

BHOCUTh B (heJiepajbHble OpTraHbl HCIOJHUTENbHOW BJIACTH, OPraHU3alUU TMPEUIOKEHUS O
NPUHATHN MEP IO MOBBIIIEHUIO KauecTBa TOBApOB (padoT, YCIIyT), 10 MPHUOCTAHOBJICHUIO IIPOU3BO/ICTBA U
pean3aly TOBapoB (BBINOJIHEHUs PadOT, OKa3aHUs yCIYT), [0 OT3bIBY C BHYTPEHHETO pbIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX IMPEIBSIBIIEMbIM K HUM M YCTAaHOBJICHHBIM 3aKOHOJATEIHCTBOM
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Poccuiickoit @enepannu 0 TEXHUYECKOM PETYIHMPOBAHUN 0053aTEIbHBIM TPEOOBAHHSIM;

BHOCHUTb B OpraHbl MPOKYpaTypbl U (eaepaabHble OpraHbl UCIIOJIHUTEILHONW BIACTH MaTepuaibl O
MNPUBJICYHCHUHU K OTBCTCTBCHHOCTU JIMI[, OCYHICCTBJIAIOMHNX IMPOU3BOJACTBO U pCaAIM3allui0 TOBAPOB
(BeIMIOSTHEHWE pabOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIBABIIEMBIM K HUM O0s3aTEIIbHBIM
TpCGOBaHI/IﬂM, a TaKXC Hapylmarolmux IpaBa HOTpGGHTGJ’IGﬁ, YCTAHOBJICHHBIC 3aKOHAMU W HWHBIMHA
HOpPMaTUBHBIMHU MPABOBBIMU akTaMu Poccutickoit denepanuu;

oOpamiatbcss B OpraHbl MPOKYpAaTypel € MPOChOAMU TPUHECTH MPOTECTH O TMPU3HAHUH
HeJCHCTBUTEIbHBIMU aKTOB (heJepaabHbIX OpPraHOB HCIOJHUTENBHOM BIIACTH, AaKTOB OpPraHoOB
UCTIONHUTENILHON BiacTu CcyOwbekToB Poccuiickoit @Denepanii W aKTOB OpPraHOB  MECTHOTO
caMOympaBlieHUs, TPOTUBOPEUAILIUX 3aKOHAM M MHBIM PETYJIHPYIOIIUM OTHOIIEHUS B O0JACTH 3allUTHI
npaB notTpeduTeneil HopMaTHUBHBIM NPaBOBLIM akTaM Poccuiickoit deneparum;

oOpamatbCss B CyIbl C 3asBICHUSMH B 3alllUTy MpaB TOTPEOUTENECH W 3aKOHHBIX HHTEPECOB
OTJENBHBIX MOTpeOUTENeH (TPyNIbl MOTPEOUTENEH, HEONPEEICHHOTO Kpyra MoTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOIO Haja30pa B (DOPMUPOBAHMM OTKPBITHIX U
OOIIEOCTYIHBIX ~ TOCYJApCTBEHHBIX HH(MOPMAIIMOHHBIX PECypcoB B O0JIaCTH  3aIUTHl  IpaB
noTpeduTenei, kKauecTBa U 0€30MacCHOCTH TOBApOB (padoT, yciyr).

(a63ar BBeneH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. DenepanbHOr0 3akoHa OT
25.06.2012 N 93-D3)

Cratba 46. 3awmta npaB WM 3aKOHHbIX MWHTEpPECOB HeonpeAeneHHOro Kpyra
noTtpebutenemn
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocymapcTBEHHOIO HaJ30pa, OpraHbl MECTHOIO CaMOYIpaBJIEHUs, OOIIECTBECHHbIE
o0beUHEeHHsT MOoTpeOuTeneil (WX accouMaluy, COIO3bI) BIIPaBe MPEIbSIBIATH HCKA B CYIObl O
IPEKpaIlEeHUH MPOTUBONPABHBIX NEHCTBUN M3rOTOBUTEINS (MCIIOJHUTENS, NMPOJABIA, YIOJIHOMOYEHHON
OpraHM3alKi WIN YIIOJTHOMOYEHHOTO MHAMBUAYAIBHOIO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUU
HEOIPEICJIEHHOT0 Kpyra noTpeOuTenei.

(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu yaoBIETBOPEHUHU TAKOTO MCKa CyJ 00s3bIBAET MPABOHAPYLIUTENS JOBECTH B YCTAHOBIIEHHBIH
CYZOM CpPOK 4epe3 CpeACcTBa MacCOBOM MH(OpMAIMM WM MHBIM CIIOCOOOM JI0 CBEJCHMS MOTpeduTeneit
pelieHue cyna.

BcerynuBiiee B 3aKOHHYKO CHJIy pELICHHE Cyda O IPU3HAHUM JCHMCTBUM M3TOTOBUTEIA
(ucrionHUTENS, MPOJABLA, YHOJHOMOYEHHONW OpraHM3alli WIM YIIOJTHOMOYEHHOTO WHJMBHUIYaJbHOTO
IpealpUHUMATENs, HWMIOPTEpA) MPOTUBONPABHBIMH B  OTHOLIEHUWM  HEONPEAEIEHHOTO  Kpyra
noTpeduTeneil o0s3aTeNbHO ISl CyAa, PACCMATPUBAIOIIETO HMCK TOTPEOUTENsT O 3alluTe €ro Ipas,
BO3HUKILINX BCJEACTBUE HACTYIUIEHUS TI'Pa)kKJaHCKO-NPABOBBIX IOCIEACTBUN JEHUCTBUI W3TOTOBUTENS
(ucrionHUTENS, MPOJABLA, YHOJHOMOYEHHONW OpraHM3alli WIH YIIOJTHOMOYEHHOTO WHJMBUIYaJbHOTO
IIpealpUHUMATENs, UMIIOpPTEpa), B 4aCTU BONPOCOB, UMEIH JIM MECTO TaKUe JIEUCTBUS U COBEPILEHBI JIU
OHM  W3rOTOBUTEJEM  (MCHOJHUTENEM, MPOAABIOM,  YIOJIHOMOYEHHOM  OpraHusanuved  Wiu
YIOJTHOMOYEHHBIM MH/IUBHIyaJIbHBIM IIPEANIPUHUMATENIEM, UMIIOPTEPOM).

www.consultant.ru Crpanuna 44 u3 45
HaJACKHAA MPABOBAsA MOICPIKKA



3akoH PO ot 07.02.1992 N 2300-1
(pexn. ot 18.07.2019)
"O 3amure npas notpedbuteneii”

Jokyment npenocrasier Koncynsrantllnoc
Jlara coxpanenus: 13.03.2020

OnHOBPEMEHHO C YIOBJICTBOPCHHEM WCKa, MPEABSBICHHOTO OOIMIECTBEHHBIM OOBEIMHEHHEM
noTpeduteneil (MX acconuanuei, COK30M), OpraHaMH MECTHOTO CaMOYIpPABJICHHS B HHTEpecax
HEOTpECNIEHHOTO Kpyra MOTpeOuTeNneld, Cyl MPUHUMAET PEIIeHHE O BO3MEUIEHUH OOIIECTBEHHOMY
00BEIMHEHNUIO TIOTpEOUTENe (WX accoIMalliy, COI03y), OpraHaM MECTHOTO CaMOYIpaBJICHHUS BCEX
MMOHECEHHBIX MO [Ny CYIEOHBIX M3JICPKEK, a TaKXKE HMHBIX BO3HHUKIIUX JO OOpamieHus B CyA H
CBSI3aHHBIX C PACCMOTPEHHEM Jiella HEOOXOJUMBIX PacXxo/0B, B TOM YHCJIE PAacXoJ0OB Ha IMPOBEICHUE
HE3aBHCHMON OJKCIEPTHU3Bl B Cllydyae BBISIBJICHUS B pe3yidbTaTe TMPOBEACHUS TaKOH OSKCIEPTU3HI
HapyIIeHUs 0053aTeNIbHBIX TpeOOBaHU K TOBapaM (paboTam, yciayram).

IIpe3uneHt
Poccuiickoit denepanuu
b.EJIbIIH
Mockaa, /lom CoBeToB Poccuu
7 despans 1992 rona
N 2300-1
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